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I. Nguyén tic chung

- San giao dich dién tir Tokenmall.vn (“TokenMall”) do Céng ty C6 phan Cong
nghé Chudi Khdi RiseGate (“Cong ty”; “RiseGate”) thuc hién hoat dong va van
hanh. Thanh vién trén san 13 cac thuong nhan, to chirc, ca nhan ¢ hoat dong
thuong mai hop phap dugc RiseGate chinh thirc cong nhan va dugc phép str dung
dich vu do San giao dich thuong mai dién tir TokenMall va cac bén lién quan cung
cap.

- Quy ché nay ap dung cho cac thanh vién diang ky sir dung, tao 1ap tai khoan Ngudi
mua, tao 13p gian hang lam Ngudi ban gidi thiéu va/hodc mua ban san pham dugc
thuc hién trén San giao dich thuong mai di¢n tir TokenMall.

- Thuong nhan, t6 chirc, c4 nhan tham gia giao dich tai San giao dich thuong mai
dién tir TokenMall ty do thoa thuan trén co so ton trong quyén va lgi ich hop phap
clia cac bén tham gia hoat dong mua ban san pham, dich vu va khong trai voi qui
dinh cta phap luat, phi hop voi cac quy dinh, chinh sach, huéng dan, tiéu chuan
cong dong cuia TokenMall.

- San phém, dich vu tham gia giao dich trén San giao dich thwong mai dién tu
TokenMall phai dap (mg day du cac quy dinh ctia phap luat c6 lién quan, khong
thudc cac trudng hop cam kinh doanh, cdm quang céo theo quy dinh cta phap
luat, khong vi pham céac quy dinh, chinh sach, huéng dan, tiéu chuin cong déng
cua TokenMall.

- Hoat dong mua ban hang hoa qua San giao dich thuong mai dién tir TokenMall
phai dugc thyc hién cong khai, minh bach, dam bao quyén lg1 cua nguoi ti€u
dung.

- Tét ca cac ndi dung trong Quy dinh nay phai tun thu theo hé thng phap luat hién
hanh cua Vi¢t Nam. Thanh vién khi tham gia vao San giao dich thuong mai dién
tir TokenMall phai ty tim hiéu trach nhiém phép 1y ctia minh ddi vé6i ludt phap
hién hanh cua Viét Nam va cam két thuc hién dang nhiing ndi dung trong Quy ché




cua San giao dich giao dich thuong mai di¢n tir TokenMall va cac quy dinh, chinh
sach, huéng dan, tiéu chuan cong dong dugc ding tai cong khai trén trang web
https://tokenmall.vn/ .

- Dia chi truy cap danh cho ngudi mua, nguodi st dung dich vu:
https://tokenmall.vn/

- Dia chi truy cap danh cho nguoi ban: https://seller.tokenmall.vn/

I1. Quy dinh chung

1. San giao dich dién tir Tokenmall.vn (“TokenMall”) do Cong ty C6 phan Cong nghé
Chudi Khdi RiseGate (“Cong ty”; “RiseGate”) (sau day goi tit 1a: “San giao dich
TMDT TokenMall”).

2. Dinh nghia chung:

- Nguoi Bén: 1a thuong nhan, td chitc, c4 nhan c6 nhu ciu sit dung dich vu cua
TokenMall bao gom: tao lap gian hang, dang tin gidi thi€u san pham, va hoac khuyén
mai san pham. Nguoi Ban bat budc phai dang ky tai khoan va cam két:

e Tinh chinh x4c, trung thyc cta thong tin vé hang hoa, dich vu cung cép trén
San giao dich TMPT TokenMall, cam két chi ban hang chinh hing, khong ban
hang nhai, hang nhap 1au, khong rd ngudn gdc, xuat xtr; khong ban cac loai
hang phap luat cAm luu théng hay han ché luu thong.

e Chiat luong ciia san pham dap tmg theo cac quy dinh phap luat vé gidy phép,
cong bd san pham. ..

e Ngudi ban 1a doanh nghiép hodc ho kinh doanh c6 gidy Dang ky kinh doanh
v6i nganh nghé tuong ung dé dam bao du nang luc kinh doanh san pham do6
trén TokenMall.

- Nguoi Mua: 13 thuong nhén, to chtic, ¢4 nhan c6 nhu cau tim hiéu thong tin vé san
pham/dich vu dugc dang ban trén TokenMall.

e Thanh vién: bao gdbm ca Ngudi Ban va Nguoi Mua

> Thanh vién tham gia giao dich trén San giao dich TMDT TokenMall 1a
thuong nhan, t6 chirc, c4 nhan c¢6 nhu cdu mua béan san phém, dich vu
trén website.

> Thanh vién dang ky ké khai ban dau cac thong tin ca nhéan c6 lién quan,
dugc Ban quan ly San giao dich TMDT TokenMall chinh thitc cong
nhan va dugc phép su dung dich vu cua San giao dich TMDT
TokenMall.

> Khi dang ky 1a thanh vién cua TokenMall, thanh vién hiéu rang:

+ Thanh vién c6 the tao mot tai khoan ca nhan ctia minh dé st dung.

+ Thanh vién c¢6 thé mua san pham, dich vu theo ding gia va quy chuan
theo ding cam két da cong bo trén san.



https://tokenmall.vn/
https://tokenmall.vn/
https://seller.tokenmall.vn/

III.  Quy trinh giao dich
1. Quy trinh danh cho ngwdéi mua hang/str dung dich vu;
% Tinh nang

Tao tai khoan

Téng quan

Quan ly tai khoan
Dat hang

Pon hang cua t61
bia chi nhan hang
Tai khoan ngan hang
San pham yéu thich
Cong tac vién

Cai dat chung
Quan ly voucher
Dang Xuat
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% Mo Ta Tinh Nang
] Tao tai khoan

Budc 1: Truy cép vao dudng link ctia website: https://tokenmall.vn

Budc 2: Dit thong tin tai khoan va mat khau dé tién hanh dang ky tai khoan (md gidi thiéu c6
thé bo quay).

#A TokenMall 8 e ; a8 T o -

Pang ky tai khoan

Vuildng nh3p ddy dd théng tin.

Tai khoan *

tokenmalldanang@gmail.com

T
@ Nhap théng tin Mat khau

@ T e &

Ma gidi thi¢u (Khéng bat budc)

Téi déng y vai Digu khodn va chinh sich cia TokenMall

Dang ky
hinh anh khi chwa dang ky thanh cong tai khoan
Budc 3: Sau khi nhap hét thong tin chung ta click vao 6 “Téi Pong Y” va sau d6 4n nut

“Piang Ky” dé hoan tit ho so diang ky tai khoan.
Budc 4: Khi hoan tat ho so dang ky tai khoan ma xac thuc s€ guri vé email da dang ky.

[MetaDAP] M& OTP  ép thudén x e @
Hé théng MetaDap <identity@metadap.io> wonmins % ® 6
déntsi -

LY RISEGATE "

Digital Capital Reising Platform

Xin chao

Ma OTP cla ban Ia.

974824

Xin ltu y ma nay chi ¢6 hiéu lec trong vong 15 phut.

Néu ban khdng yéu cAu, vui long bd qua email nay.

Néu ban cé thic mic hodc cin tre gidp, hay lién hé véi chung téi.

77 Nguyén Sinh S&c, PHoa Minh, Q.Lién Chiéu, TP.Da Ning
(+84)39.953-1567 - suppor@metadap.com



https://tokenmall.vn/register?registerType=user

Budc 5: Truy cdp vao Email d ding ky dé kiém tra va nhap ma goém 6 sb, sau d6 nhap
chudt vao nit “Xac nhan”

Pang ky tai khoan

Vuilong nhdp déy da thdng tin.

Xac thuc Email

Vuildng nhdp ma xéc thyc gém 6 chii s dugdc gt tdi email
dnadanangl@gmail.com. Ma co hiéu luc trong 15 phiit.

° Nhap théng tin
14:52

@ Hoan tat Khéng nhan dudc ma xac thue? Vui ldng kidm tra hdp thu rac hodc
Gl lai

Xacnhdn

Vuiléng nhap ddy dd thong tin. Vuildng nhip ma x4c thuc gém 6 chit s& dude gtti tdi email

dnadanangl@gmail.com. Ma cd hiéu lyc trong 15 phut.

° Nhap théng tin
: 10:18
@ Xac thye
: 9 7 4 8 2 4
@ Hoantat Khéng nhan dude ma xac thife? Vuilong kiém tra hdp thu réc hodc
Girilal
Xacnhgn

Budc 6: Sau khi xac thuc thanh cong, s& dén 16p khoa bao mat. Tai day ngudi ding luu ma
12 tir khéa theo ghi chu cia san dé tranh truong hop “Quén mét khau” dé 13y lai thong tin

Pang khdi tao vi

Chiing 18] dang khdi tao vicia ban, vui ldng ddi trong
giay 1!
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—




va click vao “Xac nhan da luu”.

Khéa bdo mat

federal hurt lounge  harsh catch razor

ceiling  entry hunt vapor easy indoor

@ An12titkhda @ Saochép

Trong truéng hdp quén mat khau, bancan 12 tirkhéa bimat dé
() taomatkndumsi,vivay vuilong Iuu12 tirkhba bimat & noian
toan!

Budc 7: Sau khi hoan tat dang ky tai khoan, ngudi dung truy cap vao dudng link:
tokenmall.vn ding nhap va tim kiém san pham

Néntang TokenMall dang trang qud trinh thil nghifim va xic tién hé so ding ky B& Céng Thudng. Trong thdl gian nay, mol ddn hang déukhang thuc i

Tim kiém sdn pham
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http://tokenmall.vn

[ Téng quan
Trén man hinh tong quan ¢ nhimng tinh nang sau:

Logo nhan dién thuong hi€u cua san.
Vi tri san pham.

Thanh tim kiém san pham.

Don hang da mua.

Gi0 hang.

Thong béo tir san TokenMall.
Banner su kién chinh.

Voucher - uu dai

. Kénh ban hang

10. Danh muc san phém da duoc loc ra.
11. Thoi gian khuyén mai (Flash Sale).
12. San pham trung bay.

13. Cdng tac vién.
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Hinh anh minh hoa tung vi tri

1/ Logo nhan dién cua TokenMall

/N TokenMall

2/ Vi tri san pham

Trén TokenMall.vn, ngudi mua cé thé tim kiém san phém theo vi tri dia ly dé thuén tién
trong vi¢c lya chon va giao nhan hang hoa.

e Ngudi mua nhap hodc chon tinh/thanh phé mong mudn (vi du: Pa Nang).

e He thdng s& uu tién hién thi san pham/gian hang cta ngudi ban tai khu vic Da Néng
hoic ¢ hd trg giao hang nhanh téi dia diém do.

e Ngoai ra, ngudi mua co thé loc san pham theo quan/huyén cu thé (néu co), giup tiét
ki€m chi phi van chuyén va rat ngan thoi gian giao hang..
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3/ Thanh tim kiém san phém: Thanh tim kiém duoc dit ndi bat & dau trang web, dé
nhin va dé thao tac.
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Combo 2 hdp tra vang tii Combo 4 hop - Siia bt Tinh Chat Sdm Ngoc Linh TralaSam Ngoc Linh Tui
loc Igi sia, gidm cén sau.. b& sung canxi gitp xuon... SAMVINA - B& sung sic... Loc + 5&m Vina Phu hop... Ong+SAMVINA Dugc lié...

Sam Ngeoc Linh Ngam Mat
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4/ Pon hang da mua

14 EAN_NNN A

Muc Pon hang di mua trén TokenMall.vn 13 noi quan 1y toan bo lich sir mua sdm ctia khach
hang.

e Vi tri: Nguoi ding c6 thé truy cap muc nay trong tai khoan ca nhan (sau khi dang
nhap).

e Noi dung hién thi:

o Danh sach tat ca cac don hang da dat.

Thoéng tin chi tiét tung don hang: tén san phém, s6 lugng, gia, nguoi ban,
phuong thirc thanh todn, dia chi nhén hang.

Tinh trang don hang:

Cho xac nhan

Dang xu ly

Pang vin chuyén

Da giao hang
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[l Hoan tdt hodc Da hiy

£\ TokenMall
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5/ Gi6 hang

Gio hang trén TokenMall.vn 13 noi luu giir tam thoi tat ca cac san pham ma ngudi mua da
chon nhung chua thanh toan. Pay 1a budc trung gian trude khi tién hanh dat hang.

e Vi tri: Biéu twong Gid hang nam & goc trén bén phai man hinh, nguoi ding cé thé
nhap dé xem nhanh.

e Noi dung hién thi:
o Hinh anh san pham.
o Tén san pham va ngudi ban.
o Gia san pham.
o S luong (co thé tang/giam truc tiép).

o Tong tién tam tinh.

MTO'(@I‘IMG" @’ Todnquic v ﬂ ao v Qo 0 [
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xoay aip 360 db cdchi. Fobe Giip Glam Nhanh.. CanBauDaDay, Trao.. INOX304 cao ciplLed.. nil cdi thién khé han, sin...
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6/ Thong bao tur san TokenMall

Thong bao tir san 1a noi cap nhat cac tin tirc, thong tin quan trong va hoat dong hd tro danh
cho nguoi dung trén TokenMall.vn.

e Vi tri: Hién thi trong muc Thong bao trén thanh cong cu hodc ngay tai trang ca nhan
cua nguoi dung.

e NOoi dung chinh:

o Cap nhat don hang: Xéac nhan dat hang, thay doi trang thai van chuyén, giao
hang thanh cong.

o Khuyén mai & Uu dai: Cac chwong trinh giam gia, voucher, sy kién mua sam
ddc biét.

o Tin tirc tir san: Thong bao bao tri hé thdng, cap nhat tinh ning méi, thay doi
chinh sach.

o Tuong tac voi nguoi ban: Tin nhan, phan hoi hodc gidi quyét khi€u nai.
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7/ Banner sy kién chinh

Banner sy kién chinh trén TokenMall.vn 1a khu vyc truc quan, dugc bo tri ¢ vi tri noi bat
nham gio1 thi€u cac chuong trinh, sy kién dac biét ctia san.

e Vi tri: Nam ngay trén trang chu, d& dang thu hit sy cha ¥ ciia ngudi mua khi vira truy
cap.

o Hinh anh sy ki¢n theo tung thoi diém (sale, 18 hoi mua sam, vu dai van
chuyén...).

o Thong tin ngan gon vé chuong trinh: thoi gian ap dung, mirc giam gia, nhom
san pham ndi bat.




S Toloen b aall S e

S Tolcen ball

ATHU MHAP BUT PHA
WO HOI TROMNG TAM TAY

8/ Voucher khuyén mai
Voucher khuyén mai tré,n Tol;enMall.vn la ma vu dai dugc phat hanh bdi san hoac ngudi ban,
gitp khach hang mua sam tiét kiém hon.
e Vi tri hién thi:
o Ngay tai trang chu trong muc “Voucher - Uu dai”.
o Trén trang chi tiét san pham (néu san phim ap dung voucher).
o Trong tai khoan c4 nhan — Kho voucher cua khach hang.
e (ac loai voucher:

o Voucher giam gid truc tiép: Giam theo s6 tién cb dinh hodc phan trim trén
tong don hang.

o Voucher mién phi van chuyén: Gitp giam hozc mién phi ship cho don hang.

o Voucher theo su kién: Dung trong cac dip dic biét nhu 1 Tét, ngay hoi mua
sam, flash sale.

o Voucher tir nguoi ban: Do ting gian hang ty tao dé thu hat khach.
e (Cach st dung:
o Khach hang chon “Luu voucher” hodc nhén tryc tiép khi mua san pham.

o Khi thanh toan, hé thong s& tw dong ap dung hodc cho phép chon voucher phu
hop.
o Hoan tat don hang v&i gia tri giam trir theo wu dai.

9/ Kénh ban hang




O Click vao dé dang ky tro thanh nha ban hang trén san TokenMall. Sau khi hoan tat,
ngudi ding c6 thé ding san pham, quan 1y don hang va theo ddi doanh thu ngay trong
giao dién quan 1y riéng.

\TokenMuII B runause -
UU PAl Y™~ —

T

-
. % - ¥ N L o Lt < @ =

Suchho Diutng The gshdim Thictngmy  BichHoa Oslies  ThafeBjBsinTd G Thai Trang M2 DegHE N C v B

nghé Sting

F;ashSa|e E@@ Xemtitcd =
f i@; _ e
& W @ ¥ 5 ']'hmtduTmmﬁkr

oy ‘ = = St E_n

B2.77¢ ?.550d 6.8 i

10/ Danh muc san pham

Danh muc san pham trén TokenMall.vn dugc sip xép khoa hoc, giup ngudi mua dé dang tim
kiém va lwa chon theo timg nhom nganh hang.

e Vi tri hién thi: Ngay trén trang chu va trong phan thanh cong cu chinh.
e Cac danh muc nbi bat:

o Suc khoe

o Do udng

o Thyc pham

o Thu cong my nghé

o Bach hoa Online

o Thiét bi dién tir
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11/ Thoi gian khuyén mai (Flash Sale)

Vi tri hién thi: Nam ngay dau muc Flash Sale, d& quan sat, dat ngay trudc danh sach san
pham khuyén mai.

Hinh thitc the hién:
e Dong hd dém nguoc hién thi theo dang khéi 6 vudng ndi bat.

e MaJi 6 thé hién mot don vi thoi gian: Ngay — Gio — Phut — Giay.

o Vidu:01:12:35:48 (twong ing 1 ngay 12 gio 35 phut 48 giay)

4\ TokenMall & tomase 8 v &0
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F/ash Sale

12/ San pham trung bay

Vi tri hién thi:

e Nam trén trang chu cua san, ngay sau cac muc banner su ki¢n hodc thoi gian khuyén
mai.

e Duoc bd tri & khu vuc d& nhin dé gy chu ¥ cho khach hang khi vira truy cap.
Céu trac hién thi san pham:

e Hinh anh san pham: Anh chup 10 rang, kich thudc chuan, ddm bao sac nét dé nguoi
mua dé nhan dién.

e Tén san pham: Ngin gon, md ta dung san pham (vi du: “Ao thun thé thao nam
M2C”).

e (Giaban:




o Hién thi gia gbc gach ngang.
o Hién thi gia khuyén mai in dam, ndi bat.
e Nhin san pham:
o Co thé gan nhin giam gia nhu -20%, HOT, Méi, Ban chay.

o Nhan thuong duoc dit & goc trai hodc phai ctia anh san pham.
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13/ Cong tac vién

- Ngudi ding nhap chudt vao biéu tugng & goc phai cudi man hinh dé dang ky tré thanh
cong tac vién khi c6 nhu cau

0 Quaén Iy tai khoan: Hién thi & goc trén bén phai ctia website dudi dang biéu tugng

hodc tén nguoi dung.

e Khi chua ding nhap: hién thi nit Dang nhap / Pang ky.
e Khi da dang nhap: hién thi tén hoic avatar ctia ngudi ding.

e Khi nhap vao, m¢ menu tai khoan ca nhan cho phép chinh stra cdc muc nhu:
o bDia chi
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Thay d8i dia chi >

TimnhsThamnh phS
Timh Quangag Tri —
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Thdm Ha By

| —_— ] XEc nhan

0 Email;

Thay déi dia chi email x

@ Pé dam bao an toan, ban can xac thuc 1a chd sé hiiu
cua dia chi email hién tai trudc khi thay déi.

© Trong trudng hgp mat email, ban can lién hé
MetaDAP dé dudc hd trg.

Huy m




444, —1¢C

] - * -
Poidia chi email x

Bia chiemail mdi

2° ¥ o° © -

Cap nhat email thanh cong

o S dién thoai

Quanly tai khoan

©

Hovatén Ngay sinh
Thirnghiém

™.

Giditinh $8CCCD/CMND/HS chigu

Bia chi
o »

Email

thunghiemuser@gmail.com »

S&diénthoai




Xac thuc sé dién thoai

Wui long nhdp ma xac thuyc gdm 6 chil s& dugc gui t1di sd
dién thoai G - M3 c© hiéu lyc trong 15 phut.

14:31

Khéng nhan dudc ma xac thuc? G lal

Xac nhan

*
Cap nhat s& dién thoai thanh céng




0 Xoba tai khoan:

PGy senn

)

S8 CCCDWCMMNDHG chidu

Y

Xoa tai khoan

62

Sau khi xda tai khoan, ban s& khdng thé ding nhdp hodc khi
phyc tai khodn, Tt ca did lidu va tal san cda ban s& khdng thé
truy cdp. Banvan mudn tiép tyc?

Xoa taikhoan

1
Nhap mat khdu dé xac nhan xoa taikhoan * /




> Dat hang:

Budc 1: Nguoi dung truy cap vao trang chu deé tim kiém va Iya chon san pham can
mua

Dép danam chiH chit HNude gijtxdticaocip Mude gidit ki cao cip Sinl Thit lung nam théi trang (
liduda bdcaoclp_. 5inl 3,8kg - SUPER STAR 3.Bkg - SUPERSTAR Da that) mdt wrsnkhod t_.

35.000d 250.000d 169.000 d 89.0004d 259.000d
# Thdnh o HE ChiM @ Thare phas B b o @ Thinn e HE Chite © Tehan Gaang

Budc 2: Nhap chugt vao san pham can mua s€ hién thi cac mo ta sau:

Nha san xuét
Thuong hiéu

Dia chi doanh nghi¢p
S6 luong ban ra

W Mudc lau san 1,2kg - SUPER STAR
NLUOC LAL SAN
SUPER STAR 35.000d4
A PHLONG CHANH SA
& CONG THOC BOT P
- SACH BONGE - MAT WE -y y
© LU HUATWE D& LiL,
| KHONG GLAN THOARG MAT 5 Mg - i
it | € a0 chu cuic THY GLEN CHO SrnmEmE——
b =3
Mha cung cip 1 Thang tin khac
s
Trucing Hidu i ;
" Lucky Star . N -
porhTar « Gt Pl G I i M
P | staanpnim 3 <P -1

Budc 3: Nguoi dung tim hiéu sau hon vé san pham nhu:

Anh san pham: Anh chinh + anh phy theo ting option (chon option — anh thay di).
Tén & gia: Hién thi gia gbc, gia khuyén mai; gia tuy dong thay ddi theo option.
Option lya chon: Mui huong: Chéanh sa hoac Lily

Tinh trang hang: Hién rd “Con hang / Hét hang” theo ting option.

Mai giam gia: O hién thi ma (giam 1000K), (giam 500K)....




e Nut mua: “Thém vao gid” / “Mua ngay” chi sdng khi da chon du option.
e Thong tin thém: Chinh sach dbi tra, bao hanh, thoi gian giao hang.

Budc 4: Tinh nang Thém vao gié hang / Mua ngay / Chia s¢
* Tinh ndng: Thém vao gié hang

< Budc 1: Sau khi lya chon san pham nay phu hop ngudi ding cAn mua gop nhiéu san
pham v&i nhau thi click vao budi twong gid hang (thém vao gié hang)

Nudc lausan1,2kg - SUPER STAR

35.000d
S— = >
Misi hudng Ging chanhsé Lily

S8ugng - 1+  (avsinphimcsshn

m [ i b =<

= | = T o= ST
i 8= 6= 0

% Budc 2: Thong bao s€ bao da thanh cong

@ P @ .

San pham da dugc thémvao gid

hang thanh cong

% Budc 3: Click vao gi6 hang kiém tra san pham.

Gid hang
Chontatca

Lucky Star >

[ —_4
-a &% Nudclausanl,2kg - SUPER STAR

" Phanloai: Gitng chanh sa Gia: 35.000d 3



% Buodc 4: Néu nguoi dung mudn mua san pham nay lién ma khong can tim hiéu san
pham khac nita thi &p ma giam gia va tao don hang.

Gid hélng TEng tién hang
2 chontatca | £ Vuasi > Errer
&= Lucky Star > 1maEt hang 105.000d
-
4 Phinioal Gdng chanh sl 516 35.000 d =
J -
3 < TIEP e mus hang

% Budc 5: Sau khi tao don hang xong ngudi ding bit dau xem lai thong tin: Dia chi, tén
nguoi nhan, s6 dién thoai.

Pbon héng Thanh todn

© Thing tinnhinhang B U dsi erri
NGUYEN VAN A OFBME56454
Phudng thdc thanh todn

PHUC DAN, Phud@ing Thanh Khé Tiy, Quin Thanh Khaé, Thanh phd D& NMang >
® Thanh todn trnjc &R (QR) oM
Thanh vedn khinhin hang [
—
5 > .
Lucky Star Téng tién hang 105.000d
TR EE  Nudclausanl2kg - SUPER STAR P chnay&n 260004
_d Pnianical Gitng chanhsd Gid: 35.000d SSgng: 3
Témg ti€n thanh todn 131.000 o
NhSn "Dt hing™ dSng nghla vdi vidc bar
D ddng vy tudn theo BiEu khodn TokenMall

% Budc 6: Néu khong co gi thay dbi nguoi dung bit dau chon “phwong thire thanh
toan” dé tao don hang

. . Phudng thic thanh toan
Phudng thic thanh toan

. (® Thanh toan truc ti€p (QR) T

Thanh toan truc tiép (QR) ) i

. Thanh toén khinhan hang n
(@) Thanh toan khinhan hang (o

% Budc 7: Tién hanh thanh toan: Quét ma QR hoic thanh toan khi nhan hang (COD)




Thanh toan x
Thanh toan can dudc thyc hién trong 14:59 i
M MB Nganhang
Ngan hang TMCP Quan B5i

Tén chd tai khoan

CONGTY CO PHAN CONG NGHE CHUQI KHOI
RISEGATE

S& taikhoan

261844888 ©

S& tién (VND)
61.000 ©

N&i dung chuyé€n khoan (bat budc)
VQRI1208bb54 METO4VYS5NM4E MALL lr=}

* @uy khach vui léng ki€m tra ky théng tin thanh todn trudc khi thuc hién giao dich. P€ dam bdo don hang dudc xdc
nhan, hday nhap chinh xac ndi dung chuyén khodn nhu hudng din. NEu théng tin sai léch, thanh todn cS thé khéng
thanh c&ng. Sau khi thanh todn § phdt, néu chua thiy co théng bao dat hang thanh céng, vui long nhan nut “Béo
cdo sucd” dé dugc hd trg

| Baoc cao sy cd I | Huy giao dich |

% Buodc 8: Sau khi thanh toan s€ thong bao “dat hang thanh cong”.

v)

bat hang thanh cong
Cam dn ban da mua sam tai TokenMall. DSn hang clia ban dang dudc x( Iy va sé dudc giao theo théng tin ban da cung cp. Vui
Idng gilt dién thoai dé nhan hang.

Tré vé trang chii Xem donhang

[

Tramo chda >  Mudc lau san 1.2ka - SUPER STAR

MNuSc lau san 1, 2kg — SUPER STAR
NS LAl SAN
LA T A

= 35S _ 000 X
L LOOIGWEHANTH S.A
oo e =y == >
> CONG THUC BOT PHA
e e g N— - —

LA HLAOTMG DUAN LALL
KHONG GLAN THOAMG AT S s
= WAS CAM GLAT THAS G C30

Cia DIk

= 7 = \




Tiép theo ngudi ding click vao s& hién ra thong tin twong tu nhu “tinh ning thém
vao gié hang”

< Q@uay lai

BPon hang

Thanh todmn

£ v as ey -

© Théng tinnhan hang

MNGUYEMN VAN A OPETeSH
PHUC DAMN, Phudng Thanh Khié Ty, Quin Thanh Khé, Thanh phS B Mang > Phucng thidrc thanh todn
& Thanh todn trfe S (QR) o
Thanh vodn ki mhdn hang -
Lucky Star >
= » nhang 35.000d
<5 a BEE  Mudclausan 1.2kg - SUPER STAR = 26000 o
= Phan loai: GUng chanh sa Gia: 35.000d S& wigmg: 1
—d o TSng tifn thanh tod &1.000 o
=" 1 E
= o e b Te

R

% Chon “phwong thirc thanh toian” dé tao don hang

Phugdng thic thanh toan
Phugdng thiic thanh toan

]
o

(@) Thanh toan truc ti€p (QR) 3

[
5
5
J

Thanh toén truc ti€p (QR) B

(
o

Thanh toan khinhan hang

e

(®) Thanh toén khinhédn hang

fo

% Tién hanh thanh toan: Quét ma QR hodc thanh toan khi nhan hang (COD)

Thanh toan =
Thanh toan can dudec thyc hién trong 14:59
M MB Nganhang
Ngan hang TMCP Quan D&i

Tén chi tai khoan
CONG TY CO PHAN CONG NGHE CHUOI KHOI
RISEGATE

S8 taikhoan
261844888 =

S tiE€n (VND)
61.000 L=}

N&i dung chuydn khoan (b3t budc)
VQR119208bb54 METOA4VYS55NMA4E MALL 2

Bio cdo sy cd | | Huy giao dich

% Sau khi thanh toan s& thong bao “dat hang thanh c6ng”

&

Pat hang thanh cdng
Cam on ban da mua s&m tai TokenMall. Bon hang cda ban dang ducc =i Iy va s& dudc giao theo thdng tin ban da cung cdp. Vui
I5ng il dién thoai d& nhan hang.

Trd v& trang cha I Xem don hang




*Tinh nang: Chia sé

% Vi tri hién thi: Nam & cuoi cung trén thanh mua hang, sau cac ntt “Thém vao gid

PN 19

hang”, “Mua ngay” va “Yéu thich”

Trangchd > MNudclausanl,2kg-SUPERSTAR

w Nudc lau san1,2kg - SUPER STAR
NLOC LAU SAN
SUPEA STAA 35.000d

{ __HUIONGLILY

Cronu s =3 >
€ CONG THUT BOT PHA,
SACH BONG - MAT ME Mlihuang 5iing chanh s Lily
© LUUHUONG DAI LAY,
OO BN B Y S6 igng - 1+  (M4Ssinphémecdsin

€ TAO CAM GIAC THU GIAN CHO

“ HE e w0 e e © 2

% Chtic nang:
e Hién thi duéi dang biéu twong chia sé #, d& nhan biét.
e Khi nguoi dung nhéin vao, hé théng mo ra danh sach lua chon:
o Chia sé qua Facebook, Zalo, Messenger, hoic Sao chép lién két san pham.
e Lién két chia sé dan truc tiép dén trang chi tiét san pham, gitp ngudi khac dé xem va
mua.

Link san pham

https://tokenmall.vn/product/675bdfe881c7189dbb... [

Sao chép lién k&t va chia sé véi:

O o © O ©6

s

Giao dién sau khi click vao “nut chia sé’

*Tinh ndng: Yéu thich

¢ Vi tri hién thi: Nam bén canh nut “Chia s¢”




e Khi nguot dung nhan vao, biéu tugng chuyén sang mau cam dé thé hién san pham da

duoc thém vao danh sach “Yéu thich”.

e Ngudi ding c6 thé truy cap lai danh sach nay trong “Tai khoan ¢4 nhan — Yéu

thich” dé xem hoac mua sau.

NLETC L ALY SAN
SLNER S TAR = 5

€ CONG THUT BOT PHA,
SACH BONG - MAT ME MG huang
LU HUTNG DAL LA,
KHONG GIAN THOANG MAT

MNuUSc lau san 1, 2kg — SUPER STAR

= N < L

> DPon hang cua toi: Tinh nang “DPon hang cta t61” cho phép ngudi mua theo doi va
quan 1y toan bd don hang cua minh trén san:
e (Cho thanh toan : Sau khi ctra hang xac nhan don hang s€ hién thi & muyc “cho

thanh toan”
Pon hang cla toi

Chéxdcnhan  Chéldyhang  Danggiao  Dagiao  Dahuy

&) 07/09/2025 -07/10/2025

Tra hang/Hoan tign

Giao that bai

Khéng tim thdy don hang nao

e (Cho xac nhan: Pon hang dang dugc xac nhan bdi cira hang sau khi ching ta

dat don thanh cong

Pon hang caa toi

ss.000a S5 luang: 1

15 550004

TSng tién

e Cho ldy hang: Sau khi cira hang xac nhan, thong tin van chuyén s& hién thi

bén muc “cho lay hang”




PcSn hang caa tdi
Ché&xac nhan Chés 1Ay hang Pang giac D3 glao PAhuy Tra hang/HoaAn tidén Glao that bal

) orovzoze- o0z

Khdng tim thiy don hang nao

e Dang giao: Sau khi shipper nhan don hang va ban giao cho don vi van chuyén,

qua trinh van chuyén s€ hién thi & muc “Pang giao”
Ba giao BPa huy Tra hanasHoan tién Glao thatbai

Pon hang caa tdi

CTha& xac nhan (2) CTha 18y hang

Chd thanh toan

£ 0/r0vrzOZs - OrrI0sZOZS

Khéng tim th8y don hang nao

e Di giao: Pon hang giao thanh cong hién thi & myc “Pi giao”

Don hang cla toi
Chd thanh toan Chdxacnhan(2) Chdlayhang  Banggiao Bahuy  Trahang/Hoantién Giao that bai
5 07/09/2025-07/10/2025
3 ThiNghigm NhaBanHang Paglao @
Gia: 2.000d 86 lugng: 1
Téng tién:

[ ? Difa So TudiNgon - Size L (450gr UP) - Trai

14:36:22 04/10/2025
e D3 huy: Don hang chung ta huy khi khong con nhu cau mua hang s€ hién thi &

muc “Da huy”

N a
Pon hang cua toi
Cha&thanh toan Ché&xac nhan (2) Ch31dy hang Bang giao D3 giac Tra hang/Hoan tién Giao that bai

pahuy B3
SSlugng: 3

B 07092055 -0700/7075
Lucky Star
san1,.2kg - SUPER STAR
Gia: 35.000d
Téngtién:

ing chanh sa

e Tra hang/hoan tién: Pon hang 161 va khi€u nai dé dugc hoan tién nam & muc

“Tra hang/Hoan tién




- ikl Ao
Pbon hang cua toi
Chd thanh toan Chd xac nhan Chd lay hang bBang giao ba giao bahuy Giao that bai

07/0%/2025 - 07/10/2025

e Giao dich that bai: Pon hang giao that bai do qua trinh van chuyén that lac
hodc khong thé lién hé dugc ngay nhan nam ¢ muc “Giao that bai”
Pon hang cla toi

Chd thanh toan Chd xac nhan(2) Chdlay hang Bang giao bagiao Pa huy Tra hang/Hoan tién

07/09/2025 - 07/10/2025

> Dia chi nhan hang

e Hién thj dia chi nhan hang mac dinh ctia ngudi mua.

e Cho phép chinh stra hodc thém méi dia chi khac khi can.

e (6 thé chon nhanh tir danh sach cac dja chi da lvu (vi du: Nha riéng, Noi lam
viéc...).

e Thong tin bao gdm: Ho tén, sé dién thoai, dia chi chi tiét, tinh/thanh,
quan/huyén, xa/phuong.

e Sau khi x4c nhén, hé thdng sé& luu dia chi nay cho nhitng don hang tiép theo.

bia chinhan hang

NGUYENVANA 0987656454 £ Chinhsta [ X6a
PHUC DAN, Phung Thanh Khéa Téy, Quan Thanh Khé, Thanh phé D4 Nng

Giao dién mdc dinh cua “dia chi nhan hang”
o Thém dia chi moi:

Budc 1: Nguoi dung click vao goc phai man hinh c6 chit “Thém dia chi moi”

Bia chinhén hang

NGUTEM VAN A OFaMa58454 ' o

L0 CukM, Prhaidng Thanh ki Thy, Qulin Thanhkhé, Thirn phd Db Nlng




Buée 2: Dién thong tin dia chi: Van phong, ctra hang, nha, truong hoc, tro,... néu can
thiét

Thém mdi dia chi >

Ho Tén * Sé diénthoai *

Nguyén Van B 0123456789
Tinh/Thanh phd * Quan/Huyén *

Tinh Thai Nguy&n ~ Thanh phd Séng Céng ~
Phudng/Xa = Biachicuthé~

Phudng Md Cheé ~ ) Mo Che
Toa nha (Khéng bit budc) éé’té’ng(Khéng bat budc)

D&t lam dija chimac dinh (|

SusviE “

Budc 3: Sau d6 4n luu néu hién thi thong béo 1a ching ta da thém thanh cong

| —

>

Them dia chi thanh cong

—+ Thémm dia chi mSi

x
Capnhap dia chithanh cang

#\ TokenMall

<
@ Quanly tai khoan Dia chi nhén héng

©) Ponhangcua toi

TEST 0353886180 & Chinhsta W X6a
03 Phuc Dan. Phudng Thanh Khé Tay. @uénThanh Khé, Thanh phé Da N&ng

Macdinh

& Biachinhanhing
& Taikhoannganhang
Q sanphdmyéuthich
@ Céng tacvién

& Caidstehung

2 Quan |y voucher

> Bang xust




e Chinh stra dia chi nhan hang:

Cap nhat dia chi

HoTen* s&diénthoal *
TEST 0353886180

Tinh/Thanh phé * Quan/Huyén*
Thanhphd BaNang ‘QuanThanh Khé

Phudng/Xa * Diachicuthé *
Phudng Thanh Khé Tay 03 Phyc Dén

Toanha (Khéng bat bude) 83 tAng (Khang bit bude)

D3stlamdiachimicdinh @ )

e Xoa dia chi nhan hang:

Xoa dia chi

=l

Ban chic chdn mudn xoé dia chinhdn hang nay?

Vitisan phém

£ TokenMall @ Waen .| msmsnpnin

® Quéniy aikhodn T Dia chinhdnhang

® Ponhang clia ti

& Biachinhanhang

& Taikhoadnnganhang

Q sanphdmyéuthich

® Céngtécvién

& Caiditchung

Chuacé diachinao

3 Quanly voucher

[> Déngxudt




> Tai khoan ngan hang

e Luu thong tin tai khoan dé nhan hoan tién / hoan tra / hoan tién bao hanh cho nguoi

mua.

e Luu thong tin dé rat tién thu duoc (doanh thu, hoa hdng) cho ngudi ban / cong tac

vién.

Tai khoan ngén hang

—

Chua cé til khodn ngdn hang nio

Giao dién mdc dinh cua “Tai khoan ngan hang”

e Thém mai ngan hang

Budc 1: Click vao goc phai man hinh co6 chit “thém maéi”

Thém mdi ngan hang =

Tén chd tai khoan ~

Ngan hang =

SS tai khoan *

BPatlam tai khoan ngan hang mac dinh

@ H3y dam bdo rang théng tin trén 1a chinh xac.

Huwy

Xac nhan

Budc 2: Sau khi giao dién hién ra nguoi dung dién thong tin thé ngan hang c4 nhan chiing ta

\
vao
TEm chad tai khoan -

g S g =

T e

Thém mdSi ngan hang

CANE CAKE TRMOP WSt Marm Thinh WVacng — Mabn bde

BT lam tai khodn ng&m hang mdc oenh

(D) HiEy i Bao S thing Tin trén i chink xao




Budc 3: Sau khi dién hét thong tin thé ngan hang c4 nhan ngudi dung click vao “xac nhan”

x
Thém taikhoan ngan hang thanh

cong

Thong bao da thém tai khoan thanh cong

% San pham yéu thich

e Hién thi danh sach tat ca cac san pham ma ngudi ding da bam “Yéu thich”
trude do.

e Cho phép nguoi ding xem lai thong tin san pham, thém vao gio hang hodc
mua ngay truc tiép tir danh sach nay.

e (6 thé x6a san pham khoi danh sach néu khong con quan tam.

e Khi san pham yéu thich hét hang hodc c6 thay doi gia, hé thong co thé gii
thong bao cap nhat (néu bat thong bao).

A TokenMall 8 1| tmignsingin 8
€ ) " ,
® Quanlytaikhodn San phé’m yeu thich
ST Ny LAy Sk

Danhé latol
® Banhingeiats I SUPER STAR

) Diachinhnhang
B Taikhoannganhang

7 Sanpham yéu thich

@ Congtacvién
Nudclausan1,2kg - SUPER STAR Viong tay dau tim thidn nhién cho

bééLy
& Caidatchung
35.000d 20.000d
@ Thanh phé HE ChiMinh @ Tinh Hod Binh

% Quan |y voucher




Cong tac vién

Xuat hién & trong trang c nhan muc “Cong tac vién”.

Sau khi dang nhap, nguoi dung co thé truy cap tai “Quan Iy tai khoan — Cong tac
vién”.

Cho phép ngudi dung diang ky tré thanh cong tac vién dé chia sé, giéi thiéu san pham
va nhan hoa hong.

Sau khi dang ky, hé thong cdp ma hodc dudng dan gidi thiéu (ref link) cho timg CTV.

**Khi khach hang mua hang qua link gidi thiéu, hé théng tu dong ghi nhan don hang va tinh
hoa hong.

Cong tac vién c6 thé xem:

o Téng luot click / don hang phét sinh

o Toéng hoa hong tam tinh / da duyét / da rit

o Lich st rat tién va trang thai thanh toan
C6 thé rt hoa hong vé tai khoan ngan hang da xac thuc trong muyc “Vi & Rt tién”.
MOi cong tac vién phai co tai khoan trén TokenMall va xac minh danh tinh.
Hoa hong dugc tinh dua trén don hang thanh céng (khong hoan tré).
Hé théng tu dong cap nhat s6 du va cho phép rut tién khi dat muec tdi thiéu (vi du:
100.0004).

Hudng dan trd thanh ¢ong tac vien ban hang cung TokenMall

1, G thispu wib e ing trinh Cing tie vidn TokanMal

2. Guiée il el g 1 i

Gl B wi

1. Cae bude ding ky Cong the vidn

4. Chinh s4ch hoa hing




Thong bao vé quyén loi cua cong tdc vién

[J Pang ky cdng tac vién
Budc 1: Pién thong tin c4 nhin vao nhitng chd tréng

H3y trd thanh cdng tac vién clia TokenMall ngay hém nay!

Nhép théng tin ddng ky tai day

HoTén* N

Email

Sédiénthoai *

Tinh/Thanh pha * Quéan/Huyén *
Phudng/Xa * Piachicuthé~

T6i d8ng ¥ véi cac chinh sdch cong tae vién clia TokenMall

Budc 2: Sau khi hoan thanh hd so dang ky nguoi dung click vao “Ping Ky Ngay”

Hiy trd thanh cdng tac vién cla TokenMall ngay hom nay!

Rl thilig tin ding by 151 38y
(=1

Hip Tin
Ermad*
S5 ddnthog -

DIEI45478F
Thnh/Thisnh ped © Gulnaggdn

Thubnt pa D4 Mg Gl TR Ko
Phudegiil Dis chigy thi -

Phuidng Thanh Khd Bdng

T RS  wii £C CRIAN R GO The wHn ca TokenMal

=




Budc 3: Sau d6 hé théng san s& giri OTP vé dién thoai dé kiém tra thong tin

Xac thuc OTP Xac thuc OTP

_ ) WVIDE - Ma xac thuc cua ban tai website s A B e e s e i i et -
- BN, ., i hsc trang 15 phos ] e i i thoi NI 5 . hiéu IUc trong
Ma co hieu luc trong 15 phut. Vui long

khong chia se ma voi bat ky ai.

14:58

Budc 4: Cho doi thong béo tir Token Mall trong 5 - 7 ngay lam viéc dé trd thanh cong tac
vién

Cam dnban d3 dang ky cdng tac vién TokenMall

Taikhoan claban sé dudc xét duyét trong 5- 7 ngay lam viéc. Sau khi kich hoat, ban cé thé
bat dau nhan link chia sé va nhan hoa héng ti don hang da gidi thiéu. Chic banthanh cong!

Théng bdo di hoan thanh hé so diang ky c¢ong tdc vién

> (ai dat chung
e Bao gdm cac muc Do6i mat khau, Cai dat thong bao va Ngon ngit.
=> Gilp nguoi dung quan 1y bdo mat tai khoan, tuy chinh nhan thong bao va thay
d6i ngdn ngit hién thi trén sain TokenMall
O Giao dién d6i mat khau

* Poi mat khau diang nhap

1. Click vao chir “Poi mat khau” hodc bi€u tugng “ >




Diimjtkhiu  Chiditthingbic  Nodnngl

- -—_.—-l-“_* ’

2. Nhap mat khau cti & mdi sau do6 click vao chir “Doi mat khau”

I T
2A TokenMall 2 Gl v | s a ® w P @

<
® Quanly taikhoan D3imatkhdu  Caidatthéngbao  Ngonngi

& Ponhangcuatsi B B
3 mat khau déing nhap

............ >
@ Piachinhanhang
oA A Xem 12 titkhod bao mat
€ Taikhoanngan hang D& baové tai san cia ban hay luu rd 12 1o 30 mat. NG énmatkhu, ban cén 612 tl e
< sanphamyéu thich
Xem khod riéng tu S

Khoa riéng tu cda ban cung c3p toan quyan truy C3p V30 Viva tai san cia ban
@ Céngtécvién

| & Caidatchung
8 Quanlyvoucher

> Dang xust

* Xem 12 tir khéa bao mat

1. Click vao chir “xem 12 tir khéa bao mat & khoéa riéng tw,” hoic biéu tugng « >

Nem 12t khod bao mit

0 e Pl i g iy i 1T L2 T e s AT P i i PP B, B o 2 12 L Wl Db Pt 0 Ay i Yt il #——_'*

2. Nhap mat khéu dé xac nhan thong tin bao mat sau do click “Tiép tuc”

Xac nhan mat khau =

Wui ldng nhap mat khdu dang nhap d&€ xem 12 tif khoa




3. Giao dién khoa bao mat da hién ra, néu muodn xem click vao chir “Hién 12 tir khoa”

Khoa bao mat

Khod bda man la gi?

Khad bdo mt lamgt cyum gém 2 til, dugc coi 1a 'chia khoa chink’ & truy ciip witai sin =5
cla ban Néuban mit hodc guin mit khiu ding nhdp, cum bl nay s 13 cdch duy nhdt oé
Ban LSy Lad mn dit khiu

T il ey B0 khai phye BEmit e this nke T

& Vidtrs oy bl khds piss v lkiu Il 3 nhiy nos sn tedn khic aheu, khdng néem kiu trén

st b4 il

= Lo tril trong mét ki p kg gl antoanbodc kit sit

Tl e ne chia 58 ey 10 KRS phiss bmdt khlng?

Whding B gl ehia 38 ey b RS phye Bi st e0o Ban vl BET kY 8i kil cb o8 rgihdre
cla RiseGate

*Xem khoa riéng tu

Khod bao mat

mhodbdésmdiast

Bhed b miic b e cuen gim 12 1. dirge col 1 'chis khiachink offf oy clip vt sin =8

s bgn. MU ban mEt hodc quin mit khiu ding rhio, cum bl ndy 18 1 cach duy nhit o8

BN Ly L3 s khiu

T ndn oo s W khSi proe B mat nhu T ke 7

= WRET o o bl he phgs Wi i Bl @ niEunc an todn kinde nhau, khéng rdn uu trén
il b el 10

* Luutell trong méd hés ki @il an toan hodc ket it

T €& rebin Chid 5 & < uim bl Kivid e B madt kiving @

Mg B e R Chissd Gy i khil phas b enda ciia b wdi BB ke kel o diH ngik hdrg

ol e Gate.

1. Click vao chit “ Xem khéa riéng tu” hoic biéu tuong “ >

e ki ridneg o

2. Nhap mat khéu dé xac nhan thong tin bao mat sau doé click “Tiép tuc”

Mac mnhamn mat kKhau

Wi 1SN NMhaSp mat khIu TES3Ng Nhap I8 xem khoa riéng tor

MaSt kh3u =~

3. Giao dién khoa bao mat da hi¢n ra, néu muon xem click vao chir “Hién khoa riéng

tll’”

Khda riéng tu

Khda riégng tur

5439930 E- > - 174 9 56 ¢ 649 O

1ask

[J Giao dién thong bao

Chtrc nang: Giup nguoi dung quan 1y va tuy chinh céc loai thong bdo nhan dugc tur san

TokenMall, bao gdm:




e Hoat dong: Cap nhat cac thao tac, su ki¢n lién quan dén tai khoan.

e Thong bao hé théng: Nhan tin tic, thay d6i chinh sach hodc thong bao bao tri.

e Don hang: Béo trang thai don hang nhu x4c nhén, van chuyén, giao thanh cong.

e San pham: Cép nhat khi san pham yéu thich giam gia hodc c6 hang tro lai.

% Tuy chon: Ngudi dung c6 thé bat/tat riéng timg muc thong bao dé chi nhan nodi dung
can thiét, gitp tranh lam phién va dé kiém soat hon.

bdimat khau ai dat thong béo Ngénngld

Toét f*?ma I .l

Théng bac he thang 9

Bdn hang

B ang L) ]
L8 )

Sén pham I 'I'

[J Giao dién thong bao

Chtrc nang: Cho phép ngudi ding thay doi ngdn ngir hién thi trén giao dién san TokenMall
dé phu hop véi nhu cau sir dung.

e Tiéng Viét (VIE): Ngbn ngit mic dinh cho ngudi dung trong nudc.
e Tiéng Anh (ENG): Danh cho nguoi ding qudc té hoic quen dung giao dién tiéng

Anbh.

i 8t gl Nl ik thi L

> Quan Iy voucher (quan 1i khuyén mai)

Giao dién Voucher

Quénly voucher Quan Iy voucher Quén Iy voucher

E—— 1 (=) 2 p——
- = = m s =
= - L= L
== ﬁ = = e 3.000.0008 = 000,000

Quan ly voucher

[J Gom 3 tab chinh:
1. Tat ca: Hién thi toan bd voucher hién c6 trén san.
2. DPang s& hiru: Liét ké cac voucher ma nguoi dung da luu vao tai khoan.
3. Chua s¢ hitu: Cac voucher c6 thé thu thap thém tir san hodc su kién.

[0 M&i voucher thé hién rd:




Han muc ap dung (vi du: 3.000.0004).

Giam tbi da (vi du: 500.000d/don hang).

Gia tr1 kha dung va Han str dung.

4. Anh minh hoa va tén chuong trinh twong tng.

% C6 thanh tim kiém voucher dé loc nhanh.

* Nuit “Hién thi thém” dé mé rong danh sach khi co nhiéu voucher hon.

> Dang Xuat

[J Chire ning: Chi véi mot thao tac click, ngudi dung c6 thé thoat khoi tai khoan dang
sir dung. Sau khi dang xuat, h¢ thong ty dong chuyén vé man hinh dang nhép, dam
bao an toan va bao mat thong tin cd nhan

wh -

Giao dién dang xuét

pr— R AA Tokenriail

2. Quy trinh danh cho nguoi ddi tac (ngwoi ban hang, nha cung cip...);

% Tinh Nang:
v Tao tai khoan
v Tong quan
¢ Quan Iy san pham
¢ Quan ly don hang
¢ Quan ly tai chinh
% Mo Ta Tinh Nang:

- Tao tai khoan

e Dang ky
Nguoi dung truy cdp vao website: https:/tokenmall.vn/ sau d6 nhdp chudt vao nut
“Pang ky ngay” dé dang ky tai khoan



https://tokenmall.vn/

Ding ky | TokenMal x4

< > C@AMN % hps/okenma

#A TokenMall 8 toinquse Jove -
Chao miing ban dén véi ‘
TokenMall
Diang ky taikhoan ca nhan >
& Dang ky tai khoan doanh nghiép >
ase

TokenMall hd tro ngudi ban ding ky tai khoan theo C4 nhan, hoic Doanh nghiép.

o Péi véi dang ky tai khodn cd nhén:
Budce 1: Chon “Dang ky tai khoan c4 nhan” & trang Dang ky.
Budc 2: Pién diy du thong tin bat budc (co dau hoa thi mau do), tich vao 6 “Toi
ddng y voi Diéu khoan va chinh sach cua TokenMall”, sau d6 nhin nit “Ping
ky”.

Dang ky | TokenMall x o+

< C@ N % htps/tokenmalivny

£\ TokenMall & omnade Q) T ov: v

DPang ky tai khoan

Vuildng nhdp déy di théng tin.

Taikhoan

® Nh3p théng tin Matkhdu *
@ xsetnge
() Homwt

Nhap laimétkhdu *

Ma gidi thigu (Khong bt budc)

T6idéngy Vi ciia TokenMall

G Tiép tuc véi Google

Ban d c6 taikhoan?

o Péi véi ding ky tai khodn doanh nghiép:
Budce 1: Chon “DPang ky tai khoan doanh nghi¢p” ¢ trang Pang ky.
Budc 2: Pién day du thong tin bat budc (co6 ddu hoa thi mau do), tich vao 6 “T6i
déng ¥ voi Diéu khoan va chinh sich ctia TokenMall”, sau d6 nhin nut “Dang
ky”.



https://support.tokenmall.vn/nguoi-mua
https://support.tokenmall.vn/nguoi-mua

iing ky | TokenMall x o+

C @ N % hipsy/tokenmallun/registerZregisterType=busine

44\ TokenMall 8 foanquse ¥ Q i ove v
- L as 2
Dang ky tai khoan Tén doanh nghiép (Tiéng Viét) * Tén doanh nghiép (Tiéng Anh) *
VUi Ing nhap déy di théng tin.
@ Nhap théng tin Tenviéttat* Ma 5 thué
@) wetnue -
Email * Website /Mang xa hi
() Homnt
Diachi *
Matkhau *

Nhép laimatkhau *

Ma gidi thigu (Khong bt budc)

T6idéngy Vi ctiaTokenMall

=> DOGi voi ca 2 truong hop, ma xac thuc OTP s€ duogc gui vao email vira dang ky, nhap
ma xac thuc email ro61 nhan “Xac nhan”.

Hé théng MetaDap <identity@metadapio-

déntoi v

L= RISEGATE

Digital Capital Raising Platform

Xin chao

Ma OTP ctia ban &

974824

Xin luu y m3 nay chi co hiéu lc trong vong 15 phat.

Néu ban khéng yéu cAu, vui long b qua email nay.

Néu ban c6 thic méc hodc cin tre gitp, hay lién hé véi ching t6i

77 Nguyén Sinh Sac, P.Hoa Minh, Q Lién Chiéu, TPDa Ning

(+84) 39-953-1567 - suppori@meta




Dangky tai khoan

Vuildong nhap day di théng tin

° Nhap théng tin

Xac thuc Email

Vuildng nhap ma xac thitc gém 6 chit s& dudc gifi t6i email
reaamsuE@gmail.com. Ma c6 higulyc trong 15 phit

10:18

@ Xac thyc
: 9 7 4 8 2 4

@ Hoan tét

Khong nhan dugc ma xéc thyc? Vuilong kidm tra hdp th rac hoae
G lal

Hé thdng s& tu dong giri 12 tir khoa bi mat phong trudng hop quén mat khau. Nguoi
dung vui long luu gitr lai.

Khéabao mat

galaxy vital hundred coil that when

observe glass common prevent noble evidence

Anl12tikhoéa Y Saochep

Trong trudng hop quén mat khiu, ban cin 12 tlrkhdabi mat dé
@ a0 mdt khdu madi, vivay vui léng luu 12 1l khéa bimét 4 noi an
toan!

H¢ thong s€ khdi tao vi.
Pang khdi tao vi X

Ching téi dang khdi tao vi clia ban, vuiléng dgi trong

gidy lat!

Taovi m Thanh céng
o o ®

Bué6c 3: Sau khi ding ky tai khoan thanh cong: Nguoi ban truy cap vao dudng dan
https://seller.tokenmall.vn/ , dang nhap béng tai khoan vira tao, sau do hé théng s€
hién thi giao dién x4ac minh danh tinh (KYC).

Nguoi ban can cung cap dy du thong tin va gidy to xac thuc theo hudng din dé hoan
tat budc xac minh, trude khi tao gian hang va dang ban san pham.

b



https://seller.tokenmall.vn/

#A TokenMall kenisinvine & @

Yéu cau xac thuc danh tinh

‘Theo quy dinh clia Lujt Phong, chéng ria tién va Nghi dinh v& Thuong mai dién ti, nha ban hang cén xéc thyc théng tin (eKYC) dé dambao
tinhminh bach va an toan trong giao dich.

Disukhodn  TokenMall ©2024 Allrights reserved MetaDAP

LA TokenMall «enusinnine 00 9“““""*"

Quy trinh xac thuc danhtinh @ 24

Budc 1: Tailén tailiéu
\ Tailén hinh &nh gidy t& tuy than CCCD/ CMND/ Ho chiéu

Budc 2: Xac minh hd sd ctiaban

@ Ki8m tra va xéc nhan thdng tin ¢4 nhan ciia ban sau khihé

th8ng trich xuét théng tin

Budc 3: Xac minh khuén mat
< Tailén hinh anh chan dung ty chup cliaban

O webcamdétieribnauy tiohic e danto.

C6 thé chon CCCD hodc Ho chiéu dé xac thuc.




JSU\ TokenMall «énusinnine

Xac thuc danh tinh

Thyc hién céc budc sau dé hoan téit quy trinh

Q) raentaitgu

(2) xécminnhasociaban

Lua chon tailiéu cé gia tri

CCCD/CMND
(] HG chigu

@) cmomiomonmin o~

Chup anh 2 mat, tai anh Ién va xac minh khuén mat la hoan thanh.

Xac thuc danh tinh

Thuc hién cac budc sau d& hoan tit quy trinh

@ Tailén tailigu

@ Xéac minh hé sd clia ban

® Xac minh khudn mat

Hay ddm bao anh phi hgp cac tiéu chuan sau:

P 4 géc, ré rang, cé thé doc duge, diséang 3‘

-
4 -

Khéng vugt qua 5 MB - o e .
* Tot Khangthiéu Kkhongma Khéngloa

Khéng phai anh den triang va bichinh sita

Tai liéu dugc dat trén nén déng mau
Ti1é dién tich CCCD/CMND chiém it nhat 1/4
tang dién tich anh

Dinh dang anh phaila png/jpg/jpea/webp

Taianh CCCD/CMND

Anh mit trude Anhmit sau

Chuypanh @ Chupanh

Hodc tai anhléntai day Hodc tai anh |éntai day




£ TokenMall rénsinnine P @ o

Xac thuc danh tinh

Thuyc hién céc budc sau dé hoan tat quy trinh

° Tailentallidu

© xécminnssoctaban

Quay video khuén mat ctiaban

@ Xéc minh khudnmat

€ > C (s =% @

/A TokenMall xewmsinnine ol

Trang chil > Thangbao > Chic mitgban, yéu cdudang kyn...

Thong bao

= Tétca © (@ Chicmingban, yéucdu dingkynhabanhang da dugc phé duyét
15:45:44 08/10/2025

@) Hoat dang 6

Yéu cAu dang ky tré thanh nha ban hang cila ban da duoc phé duyétl Gio day, ban c6 thé déng ban san pham va
(A) Thengbéohs théng quan|y don hang ciia ban trén nén téng.

Bat dau ngay:
©) ponhang

Chiic ban ¢ trdi nghiém tuyét v cing TokenMalll
(@ sanphim Néu ban c6 bét ky cau hdi hoac cén hd tro, vui long lién hé véi ching 6i qua email: contact@metadap.io.

Budc 4: Sau khi dang ky tai khoan nguoi ban va xac minh danh tinh thanh cong,
nguoi ban truy cdp vao website https://seller.tokenmall.vn, nhdp thong tin dang nhap
dé vao trang quan 1y ban hang cua TokenMall.

e Ding nhap

Bude 1: Truy cép vao trang ban hang TokenMall: https://seller.tokenmall.vn



https://seller.tokenmall.vn
https://seller.tokenmall.vn

Dang nhip | TokenMall

44N TokenMall kénneinnine

bang nhap

Chao miing trd lai

Taikhoan

Matkhdu

Quénmatkhau? \
Toi khong phai robot

=2

G Tiép tuc véi Google

Chua c6 tai khoan? Dang ky ngay

Buéce 2: Pién day du thong tin “Tai khoan”, “Mat khau”, va xac minh khong phai
robot rdi nhan nat “Dang nhap” (néu di co tai khoan). Hodc co thé dang nhap bang
tai khoan Gmail, bang cach nhan nat “Tiép tuc v6i Google”.
Tai khoan thir nghiém:

o Tai khoan: glhdtmdt@gmail.com

o Mat khau: Admin@123
Lueu ¥: Vui long st dung trinh duyét trén may tinh dé truy cap trang, nén tang chua
hd trg quan 1y thong tin trén thiét bi di dong, ipad, ...

£\ TokenMall kénwsinnine

bangnhap

Chaomimg trd lai
Taikhoan
qlhdtmdt@gmail.com
Matkhau I
Quénmatkhau?
/| Toi khng phai robot
P .
G Tiéptuc véiGoogle

Chua cé tai khoan? Diang ky ngay

<

r.

V=

TokenMall © 2024 Allrights reserved MetaDAP
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PA TokenMall kenusinnine o® [ -

Hudng dan trd thanh Nha ban hang
1. Ai cé thé trd thanh Nha ban hang?

« Canhan: Banban hang online, lam ngh& tu do, hoic mudn bt dau kinh doanh nha1é
H8 kinh deanh: C4c gia dinh kinh doanh san pham dic san, handmade, hogc dich vu dia phuong.

.

.

Doanh nghiép: Cac cdng ty, thudng hiéu mudn ma réng thi trudng truc tuyén.

2. Ldiich khitham gia chucng trinh Nha ban hang

« Ding ky va quan |y sin phim d& dang: Ngudiban cé thé ding ky tai khoan, ding sanphamIénbén, va
Qquan ly toan bd danh myc san phdm ctia minh trén nén tang

« Quén Iy don hang thudn tién: Theo daitinh trang don hang va quanly giao dich véi cic céng cu quan y tich

hop.

Tiép can thi trudng 16n: Dua san pham clia ban d&n vdi céng déng nguditiéu ding réng 18n.

Chi phi t8i uu: Phidich vu canh tranh

.

.

3. Céc budc bat dau kinh doanh trén TokenMall

.

Budc 1: Ding ky taikhoan

Budc 2: Truy cap Kénh ban hang va Dang ky trd thanh nha ban hang vdi cac tin va gidy t& can thidt

« Budc 3: MetaDAP ti&n hanh xét duyét thong tin dzing ky, gidy 3 lién quan dén san pham va haibén ky k&t
hop déng hdp tac

Budc 4: D3ng tai cac thong tin vé san pham ma ban mudn kinh doanh, dm bao théng tin san pham minh

.

.

bach, chinhxac

.

Budc 5: Quanly don hang thdng qua hé thdng quan Iy don hang théng minh dé theo ddiva xit Iy don hang
nhanhchéng
« Budc 6: Quanly vanhan doanh thu v& taikhoan ngan hang nhanh chéng

/A TokenMall kenwsinnine o® Q@ s

4. Chinh sachdanh cho Nhabanhang

.

Phidich vu: Mlc phicanh tranh dua trén thoa thuan gilta haibén
Chinh séch hd trg: D3ingii hd trg 24/7, ddm bao qué trinh van hanh sudn s&

.

Hay trd thanh Nha ban hang ngay hdm nay!

Nhap théng tin dang ky tai day

Q@

Logo/Anh dai dign * Tén cliahang/nha cung cip *
(-] Chon loaihinhkinh doanh *
[ 4 Doanhnghiép Ho kinh doanh
Chonhosekéotha dnhvao day I S
Ma s thué * Nganhhang kinh doanh *

Gidy ching nhan san phém

B0 g6m céc giy ching nhanv& OCOP, hing Vist Nam chét lugng cao, ATTP hoic tuong direng.

[+

8 dign thoai * Emmail Website / mang x& hi

Vit *

Budc 3: Dé tr& thanh nha ban hang, nguoi dung vui 1ong cung cap nhitng thong tin
sau d¢€ tién hanh dang ky:

> Logo/Anh dai dién ,
> Tén cua hang/nha cung cap
> Chon loai hinh kinh doanh

+ Cé nhan
+ Doanh nghi¢p
+ Ho kinh doanh

> Ma s6 thué
> Nganh hang kinh doanh




> Gidy ching nhan san pham (néu co)
> S6 dién thoai

> Email

> Website / mang xa hoi

> Vitri

Sau d6 nhap chon “T6i ddng ¥ voi cac chinh sach ban hang ctia TokenMall” va bim “Ping
ky ngay”

Nhép ma xac thyc da dugc gui vé sb dién thoai va bam “x4c nhan”

Xéc thuc OTP

Vui Idng nhap ma xac thuc gm 6 chil s& dudc gli t6i s§ dién
thoai +84353886180.M& c hidulyc trong 15 phit.

13:49

1 1 0o

Khong nhan duge ma xéc thyc? Giilai

Xécnhdn

Sau khi nhép chudt vao nit xac nhan, man hinh hién thi doi xét duyét trong 5 - 7 ngay lam
viéc

S TokenMall «ennsinkine ol

—

Cam on ban d3 dang ky ban hang cung TokenMall
Taikhoan cliaban s& dugc xét duyét trong 5- 7 ngay lamviéc. Sau khikich hoat, ban c6 thé bt d4u ding ban nhiing san

phém ciiabanlén nén tang clia ching téi. Chiic ban thanh cdng!




G 2 seller.tokenmallvn/products =% 0@
£\ TokenMall xennBanHane @ FrANTRITRAIRA
Théng béo 4
@ T4t casanpham " .
- ® Chicmimgban, yéuciudangkynha
THONG TIN SANPHAM DOANHTHU & SLKHO © SLDABAN CHIET :’f”,"j”@c b f“‘-” phé duyét HOATDONG
9 5:45:44 08/
(@) Yéuciudangkynhabinhangdang o
® ch3ph& duyat
15:43:25 08/10/2025
(@) Xéc thye danh tinh thanh céng .
13424 08/10/2025
(@) Ghinhanxdc thycdanhtinh .
10:38:28 08/10/2025
Khéng tim thay san pham nao -
o (= m/notifi >~ % @
FUNTokenMall «ennsinmine Q @ FrATTA

Chic mifng ban, yéu céu dang ky n..

Thong bao

G @ Chiic mifng ban, y&u cdu ding ky nha ban hang da dudc phé duyét
15:45:44 08/10/2025

@) Hoatdéng 6

Yéu cau dang ky tré thanh nha ban hang clia ban da duoc phé duyét! Gier day, ban cd thé dang ban san pham va
[A) Théng béo héthang quén Iy don hang ciia ban trén nén tng

Bét dau ngay:
(3 ponhang

Chiic ban c6 trdi nghiém tuyét voi ciing TokenMalll
(3 sanphim Néu ban c6 bét ky cau héi hoac can hd tro, vui long lién hé véi ching toi qua email: contact@metadap io

- Téng quan
e  Sau khi ding nhap vao trang ban hang cua TokenMall, giao dién chinh bao gom
cac tinh nang:
(D) Logo thuong hiéu (2) Thong bao (3) Tai khoan
(4) Thanh Menu (5) Khung lam viéc chinh




S B ]

—
Tatcasan pham
(3
THONGTIN SAN PHAM DOANHTHU ¢ SLKHO © SLDABAN & CHIETKHAU ¢ GIABAN TRANGTHAI = HOATBONG
e
T 132.000d 500 o 7.69% 143.000d Paduyét @ chinnsia
100
4 89.000d 5 1000 o 35.51% 138.000d Daduyst @ crin
29.000d 150 o 29.27% 41.000d aduyét @ crinr
85.500d 200 o 41.03% 145.000d aduyét @ crinr
| RuguMa-Chai 500mi-EMMO
) o:corsenn Scca8t B 310.0004 100 o n.43% 350.000d aduyét @ crinsia
[HONG VUONG]Héng treo
289.0000 999 0 25.71% 389.000d Paduyat @ chinn
512.000d 500 o 8.57% 560.000d Daduyét @ chinr
59.000d 999 o 28.05% 82.000d Paduyét @ crinn

e Thanh menu bao gom:
> Quan Iy san pham
> Quan ly don hang
> Quan ly tai chinh

e Thong bao:
> Tét ca
> Hoat dong
> Thoéng bao h¢ thong
> Don hang
> San phim

Khi nhin vao biéu twong chudng thong bio, sé hién ra thanh cudn nhimng thong bao
gan nhat.

Théngbéo & Dianhdau da doc titca

E] Théng bao ddn hang mdi

10:32:52 0210/2025

I
E] Pdnhang
68baBe?f0e5ccd4bb7962931bdabi...
14:21:54 05/09/2025 (
[E] Ponhang
68baBed50e5¢cc4bé7962931c di bi..
14:21:48 05/ 25 4
[E] Théng bao ddn hang mdi
14:18:46 05/09/2025
(
O e i e s .
(

Khi nhén vao nit “Xem tat ca” s& dugc chuyén dén trang tat ca thong béo.
- Tai trang “Tat c4”, s€ hién thi day du tat ca thong bao.




- Nhén tich vao 6 “An thong bao dd doc” dé chi con hién thi nhimng théng bao chua

doc.

'A TokenMall «énHBANHANG

Trangchii > Théng bao
~ ”
Thongbao
| = Tatca
@ Hoatdéng
Q) Thdngbao hé théng
@ Bbonhang

(R sanpham

n

o @~

Anthondbso da doc

Thong bao doén hang méi 0:32:52 02/10/2025

Ban vita nhan dugc mét don hang mdi trén TokenMall.
Thoéng tin don hang:

* Maddn hang: 68ddf25c0e5cc4b679629324

Don hang 68ba8e9f0e5cc4b67962931b da bi huy bdikhach hang 1:54

Khach hang TRAN CONG LUYT vifa hlly don hang 68ba8e9f0e5ccab67962931b.
Ly do huy: Téi khéng con nhu cdu mua

Vui long kiém tra lai théng tin don hang

DPon hang 68ba8ed50e5cc4b67962931c da bi huy bdi khach hang

Khéch hang TRAN CONG LUYT vifa hlly don hang 68based50e5ccdb67962931c.

Ly do huy: Téi mudn thay déi dia chinhan hang

o Tai thanh “Hoat dong” s€ hién thi cac thong bao lién quan dén tai khoan.

Trang chii > Théng bao
~ 4
Théng bao
‘= Tétcd n
@ Hoat déng 6
@ Théng bdo hé théng
@ Pdnhang 5

@ Sanpham

An théng bao da doc

Chuc mirng ban, yéu ciu ding ky nha ban hang da dudc phé duyét 04
Yéu cau dang ky trd thanh nha ban hang cda ban da dugc phé duyét! Gid day, ban cd thé dingbansan
phamva quan ly donhang cua ban trénnén tang.

Bat dau ngay:

F T N T TL-C TV TN SN PRVINT ]

Yéu ciu ding ky nha ban hang dang chd phé duyét

Chung t6i da nhan dugc yéu cdu dang ky trd thanh nha ban hang cla ban.
Yéu ciu sé dudc xét duydt trong 5 - 7 ngay lam viéc. Ban s& nhan dugc théng bdo ngay khi cé k&t qua.

Cam 6n ban di déng hanh cling LocalChain!

Xac thuc danh tinh thanh cong 16:27:08 05/06/2025

Chuc mirng S

Théng tin danh tinh clia ban da dwoc xac thuc thanh cong.

o Thanh “Thong bao hé théng”




Trang chi > Théng bao

Thang ba'o Anthéng bao da doc

Tatca n

@ Hoat ddng 6 L
(£) Théngbao hé théng 74
@ Pdnhang 5

(R sanphim

Chua cé théngbao nao dé hién thi

o Thanh thong b4o “Don hang”
Th6ng ba'o Rn théng béo da doc

= Tatca n Théng bao don hang mdi 0:32:52 02/10/2025

@ Hoat déng 6 Ban vitanhan dugc mét don hang mai trén TokenMall.
Théng tin don hang:
@ Thdng bao hé théng
+ Madonhang: 68ddf25c0e5cc4b679629324

@ Bdnhang 5

(@ sinphm Ddn hang 68baBegfOe5ccdb67962931b da bj huy bdi khach hang 2t

Khach hang TRAN CONG LUYT vifa hliy don hang 68baBe9f0e5ccab67962931b.
Ly do huy: Téi khéng con nhu cau mua

Vuildng kiém tra lai théng tin don hang

Pon hang 68ba8ed50e5cc4b67962931c da bi huy bdikhach hang 21:48 05/09/2025

Khach hang TRAN CONG LUYT vifa hliy don hang 68baBed50e5cc4b67962931c.
Ly do huy: Téi mudn thay ddi dia chinhan hang

Vuildng kiém tra lai théng tin don hang

o Thanh thong bao “San pham”




Théng bao

Thang ba'O Anthéng bao da doc

= Tatca n
@ Hoatddng [

[ 4
@ Théng béo hé théng 4
@ Ddnhang 5

@ Sanpham

Chua cé thdng bao nao dé hién thi

o Chinh stra tai khoan:
JSU\ TokenMall xénwsinine —

e Tat casanpham Q g

THONGTIN SAN PHAM DOANHTHU & SLKHO © SLBABAN CHIETKHAU © GIABAN TRANGTHAI = HOATBONG
)

[ MatHoa DitaNguyén Chat - SokFarm
& WO 0. cosarszomsisstazroccasss 132.000d 500 o 7.69% 143.0004 D duyét
L (5

Iy

Long Méc Chau ViNgot SéuMaloca - 100
89.000d 1000 o 35.51% 138.000d D duyét

D&ub
D: 685
D: 6892ecoe!

85.500d 200 0 41.03% 145.000d D duyét

]
B ﬁDUaSommNgo ize

@
@
290004 150 0 200 210004 . @ crsis
@
@

310.000d 100 0 0.43% 350.000d D duyét

289.0004 999 o 25.71% 389.0004 paduyst @ cvonsie
5120004 500 o 857 560.0004 paduyst @ cronsie
‘CaPhéBa Mién - UFO Coffee
T o oot 590004 999 o 28.05% #0004 paduyst @ cronsie

o
Khi nhin vao biéu tuong Hinh dai dién trén goc phai clia trang 1am viéc chinh, s& dan
dén trang chinh stra thong tin ctia nguoi ban.
Tai day, nguoi dung co thé chinh stra cac thong tin (nhu Hinh dgi dién, Tén, Nganh
hang, Pia chi, Email, va Hotline) cia minh khi nhan vao cac biéu tugng cay but chi
mau xanh duong.




< Thong tinnha ban hang

LA

Ténnhaban hang Nganhhang
Thir Nghiém Nha Bén Hang E Thdi Trang N
Diachi

77 Nguyén Sinh Sic, Phudng Hda Minh, Quan Lién Chiéu, Thanh phé Da Ning

Email hd trg @
glhdtmdt@gmail.com

Hotline @
0899988481

B O & O

Stra Hinh dai dién: dua trd chudt vao hinh dai dién dé x6a hinh mic dinh. Sau d6
nhan nut hinh bt chi dé thay d6i hinh méi, sau d6 bam “Xac nhan”.

Editimage

Huy
4

Chinh sutra tén nha ban hang: nhan vao nat but chi bén canh tén r61 doi tén moi, sau
d6 nhan “Xac nhan”. S€ c6 1 dong thong bao mau xanh hién ra bén trén goc phai
man hinh.




D3itén nha ban hang x

Tén

Thi Nghiém Nha Ban Hang

x

Hoan thanh =>

- Chinh stra nganh hang: nhan vao nut bat chi bén canh nganh hang rdi doi nganh
hang mdi, sau d6 nhan “Xac nhan”. S& ¢6 1 dong thong bdo mau xanh hién ra bén
trén goc phai man hinh.

D3&itén nha ban hang x
Nganh hang kinh doanh *
Thai Trang Nt ~

x

Hoan thanh =>
- Thay d6i dia chi: nhan vao nut but chi bén canh dia chi r6i chon dia chi méi, sau
do nhan “Xé4c nhan” dé hoan tat thay doi.

Thay ddi dia chi x

Tinh/Thanh phd

Thanh phé Da Nang v
Quén/Huyén

QuéanLién Chidu v
PhuSng/Xa

Phudng Hoa Minh ~
Diachicuthé
‘ 77 Nguyén Sinh Séc

Riéng 2 thong tin Email va Hotline khi chinh stra s& hién thong bao yéu cau nhap ma
x4c nhan giri vé email va sé dién thoai. Nguoi dung can nhap ding ma giri vé dé c6
thé chinh sira. Sau d6 nhan “Xac nhan” dé hoan tat chinh sira. S& c6 1 dong thong bao
mau xanh hién ra bén trén gdéc phai man hinh.

Vuilong nhap mé xéc thifc g8m 6 chil s3 dugc gl ti email
witzane: @gmail.com. Ma ¢ hidulyc trong 15 phit

2 g N . 14:52
Thay doi dia chiemail x
Dé dam bao an toan, ban can xac thuc la cht sd hitu
clia dia chi email hién tai trudc khithay d3i Khéng nhan dudc mé xac thuc? Vui Idng kiém tra hdp thu réc hosc
N R : G lai

@ Trong trudng hdp mat email, ban can lién hé

e bt [ s
Huy m
nhap ma OTP, sau d6 chinh sua

x
) Cap nhat emall thanh céng
lai email méi, nhan “Xac nhan”=> _




D3isé dién thoai x

@ Dé dambao antoan, bancan xac thucla chl sd hitu
cla dia chisé dién thoai hién tai trudc khi thay déi.

© Trong trudng hgp mat s& dién thoai, bancan liénhé
MetaDAP dé dugc hé trg.

Huy

VIDE 3 phut
VIDE - Ma xac thuc cua ban tai website
crowdfunding.metadap.io la 280830. Ma c
ieu luc trong 15 phut. Vui long khong chia ¢
1a voi bat ky ai.

jnhap ma OTP, sau d6 chinh

Cap nhét s8 dién thoai thanh céng

stra lai s0 dién thoai ma1i, nhan “Xac nhan”=>

e Mot vai tinh nang khéc:
o Tim kiém san pham theo vi tri va theo té€n san pham.

Vitrisdn phdm _
. o ~ limkiém sanpham
& Toan quéc B - a

Toan qudc .
Lao Cai

Bién Bién

—

Lai Chau

SonlLa

Yén Bai f,rl—-'j

| I /

o Thay d6i ngon ngir: TokenMall hién dang hd trg Tiéng Viét (VIE) va Tiéng
Anh (ENG).

Timkiém san pharr a Ding nhip @ VEE v

O VE
& EnG

e Dang Xuét




Sau khi dang nhap, ngudi dung chi can dua con tro chudt vao biéu tugng hinh dai
dién gbc trén bén phai l1a s€ xuat hi€n 1 cura s0. Tai d6 co6 thé chon “Dang xuat” dé
thoat.

O TN
U
TN

glhdtmdt@gmail.com

+84899988481

- Quan 1y san pham:
Giao dién cta trang Quan 1y san pham: Tai day sé& hién thi ddy du thong tin nhu: Tén
san phcfm, ID, Doanh Thu, SL kho, SL dd ban, Chiét khdu, Gid ban, Trang thai, va
Hoat dong, Thém moi

THONGTINSAN PHAM DOANHTHU SLKHO SLDA BAN CHIETKHAU GIABAN TRANGTHAI = HOATDONG

ID: 68932C96519514279ec 3846

[ i? Difa SoTusiNgon - Size L (450grUP) - Trdi

&
L

ma

Khi nhin vao cic danh muc nhu “Doanh thu”, “SL kho” “SL d3 ban”, “Chiét khiu”,
“Gia ban” hoac phim miii tén bén canh, s€ loc két qua theo thu tu: tdng dan - giam dan
- mac dinh.
e Trang thai: khi nhan vao sé& loc theo két qua trang thai don hang: Pa duyét, Cho
duyét, Tir chéi.

1320008 500 o 7.69% 143.0000 Daduyet [D crinhsia

89.0000 1000 o 35.51% 138.000d Daduyet [D crinhsia

29.0000 149 o 29.27% 410000 Daduyet [D crinhsia

85,5000 200 0 41.05% 145.0000 Daduyét [D chinhsia

310.000d 100 o n.43% 350.000d Daduyet [D crinhsia

289.000d 999 0 25.71% 389.000d Daduydt [D chinhsita

5120000 500 o 8.57% 560.000d Daduyat [D crinhsia

59.000d 999 o 28.05% 820004 Daduyet [D crinhsia



TRANG THAI = HOATDONG

[ P& duyét
Pa duyét

T cha
P& duyét

e Hoat dong: c6 thé chon An/Hién san pham c6 trong gian hang ctia minh, hoic
chinh stra thong tin, nhan chon “Chinh stra”.

HOATBONG

D Chinh slia

e Chinh stra san pham:

A TokenMall xéssinsine 2 @
e Tatcdsanphdm > Chinhslra
g 1. Théng tincd ban
Hinh &nh san pham *
[ v

Thémhinh anh
(5/9)

| FLL2]
. ﬁ%
.
Al e 2
[

* Hinhanh tailén d4utién mac dinha anh dai dién cho san pham
« Kichthudc t3i da 5Mb

Video sanphdm

« Kich thudc t6i da 30Mb, 46 phén gidi khdng VUGt qua 1280x1280px
© « D6 daicho phép: 10s-60s
« Binhdang dudc h trg: MP4

TEEES ® Luuy: san pham cé thé hién thj trong khi video dang dugc x{ ly. Video sé ty dong hién thi sau khi da xf ly thanh céng.

Ténsanpham*
Dé&u biéu Phi-100g - YesHue

o Thém hinh danh sdn pham
q

Thém hinh anh
(5/9)

o Crop hoac x6a hinh anh




1. Théng tincdban

Hinh anh s&n ph&dm *

¥
* Hinh anh tail&n d3utién mic dinh | anh dai dién cho san pham
* Kichthuéc t8ida5Mb
9 9
A ~ 2 ~
Thay doi tén san pham
- M =
Ténsanpham*
P . o .
Daubiéu Phi-100g - YesHue
9
A \ \
Thay do6i nganh hang
Nganh hang *
[ Thycphdm > D&chébiénsdn > Giavi > Khac
Thai Trang N DEkhd Ddc sanvang mién Nudc mam
SicDep D6 tugi Giavi Mudi, hat ném
Thé Thao va Du Lich D& chébiénsin Khac Khac
MevaBe
& Té Xe May vaXe Dién

Thiét Bi Dién Gia Dung

D& chai

Chinh stra mo ta san pham, bam “Cap nhat” d¢ hoan tat stra mo ta

Mota*
N N 0
A Y .
Dau Diéu Phi — 100g - YESHUE
Diu diéu phi 12 mdt trong nhimg thanh phén gia vi nu bin bo chuan vi Hué dau tién trén th trudng. ¢6 ngudn gbe t nhién. V6i gia vi ndu bin bd YESHUE, viée niu duge bin bd chuan vi Hué tré nén nhanh chéng va d& dang ca voi
ngudi khong biét nau.
Chi tiét san pham:
Ngay san xuit: theo timg dot hang.
2 Cépnhat

Khéi lwgng tinh: 100g/hi

Thay d6i thong tin ban hang: Vi du: SL trong kho, Gia ban, Phi van chuyén
trong va ngoai tinh, Thém phan loai san pham

2.Théng tinban hang

+ Thém phanloaisan pham

$8lugng trong kho * Giéban * Chitkhau (%) Giénha cung cap Phivan chuyén (trong tinh) * Phivan chuyén (ngoai tinh) *

o] [

Thém phan loai san pham: sau khi chon phan loai san pham & anh trén,
nguoi dung c¢6 thém phan loai hoac x6a bang nut “x” va chon “OK”, hoac
“Cancel” dé huy thao tac xoa.

N = X
Phanloail * &
Xba phanloainay?

Cancel

®

Phanloai2 *




o Sau khi chinh stra thong tin sdn pham xong, nguoi dung c6 thé chon “An san
pham”, “X6a” san pham, hoac nhan “Luu” dé hoan tat chinh sura

e Thém don hang: khi mudn thém 1 san pham médi vao shop cia minh, nhan
“+Thém mdi” & gdc phai man hinh
L @

o =

AN 2 TRANG THAI = HOAT DONG

)0 d D3 duyét @ chinhsua

Tai day hién thi:




-

MTQI{Q“MQH wEnmeinning ) ™

Mot

Tatcdsdnphdm * Thém mdi . .
+ Thém ndl dung ma ta

[
1. Théng tin cd ban
. - 2. Thing tin bén hi
Hinh &nh sdn pham * ng ng
& o
+ Thém phiin logi san phim
[+]
r S8 lugng trong kha *
Thémbinhdnh
0/9)
_ ) _ Gidin®
Hinh anh téilén diu tién miie dint s dnh i lién cho san phdm
Kich thudc t5i da 5Mb :
Videosan phiim Kich thude 18 cdla 30Mb, G phén giéi khing Chidt khdu (%}
Wit qud 1280 %128 0px
o O clisi cha phép: 105-608 °
. Binh dang dugc b tre: MP4 Glénha cungcsp
Luu - sén pham ca tha hign thi trong khi video
Thimvideco dang dugc xi . Video 58 1y ding hin thi sau o

khi da wi by thanh cong
Phivin chuyén (trang tinh) *
Tén sin phim *

Phivwin chuyin (ngadi fins) *

Nginhhng *

SKU &hn phirm Thisdneg higai * Cowar

g nhdn s pn dm o)

Nhan vao khung “Thém hinh anh” dé thém hinh anh cho san phdm
Hinh anh san pham *

Thém hinh
(0/9)

e Hinh anh tailén diu tién mac dinh 14 4nh dai dién cho san pham

» Kich thude tdi das5Mb

Tuong tu v6i thém video san pham:

Video san pham

s Kich thudc t8i da 30Mb, dé phan gidi khéng vugt qua 1280x1280px

o + D5 dai cho phép: 10s-60s

s Dinhdang dudc hé trg: MP4

o Luuy: san pham cé thé hidn thi trong khi video dang dudc xi1ly. Video sé ty déng hién thj sau khi da x( Iy thanh céng.

»

Thém vided

Nhap tén san pham:




Ténsanpham *

Chon nganh hang cho san phim: nhén vao chit md “Chon nganh hang”

Mganh hang *

Sy

Thdi Trang N
SacPbep

Thé Thao va DuLich
Meva Bé

O Té Xe May va Xe Dién
Thi&t Bi Bién Gia Dung

P& chdi

Trong do: i
Thoi trang nit gom:




Théi Trang Nii Trang phuc truyén théng
Setdd
Chénvay nir
@uan nit
Ao sdmif Ao kidu
Gigy déep vavdnit
Trang phuc mida ddng
Ao khoac va dovestnit
Trang phuc thé thao nit
Bam/NVay nit
D& ngliva dd mic nha
Ao thun nit

Séc Pep gom:




Sicbep

Thé Thao va Du Lich gom:

Thé Thao va DulLich

Me va Bé:

Khac

Cham Soc May va Mi
Make Up

B& San Pham Lam Bep
Mudc Hoa Ni

Sonva Cham Séc Mai
Cham Soc Da Mat
Tamva Cham Séc Cd Thé
Chim Sée Tac va Da bau
Mude Hoa Nam

Dung Cu va Phu Kién Lam Bep

Cham Soc Rang Miéng

Dulich céng déng

Dich vu dm thuc

Wali

Dung Cu va Phu Kién DA Ngoai
Khac

Tli Du Lich

Dung Cu va Phu Ki&n Thé Thao




Me va Bé

O T6 Xe May va Xe Pién:

O T6 Xe May va Xe Dién

Thiét Bi Pién Gia Dung:

Chdm Sdc Cho Me
D6 Ding Cho Bé
Cham Sdc Cho Bé

Tava Bim

Khac

¥e Danh ChoTré Em

Phu Ting va Phu Kien © 76

Phu Ting Phu Kién Xe Dap va Xe Dién
Mii Bao Higém

Mo Tova Xe May

Cham Soc va Sira Chifa Xe

Phu Tung va Phu Kién M6 Td Xe May

¥eBDapvaXebDién




Thiét Bi Pién Gia Dung

Do Choi:

D8 choi

Bach Héa Online:

Khac

TatCa

Phu Ki&n Thi&t Bi Gia Dung

Thiét Bi Loc Nudc

P& Gia Dung Ldn

Bé&p

Thi&t Bi Cham S6c Quan Ao
@uatva May Nong Lanh

May Hit Buiva Thigt BiLam Sach

D6 Gia Dung Nha Bép

D8 choivan déng va Ngoaitrsi B8 choicédnhae
D& chdicho Tré sd sinh va Tré nhd D6 chaildp rap
B8 chdigiditri

B8 chgima hinh

Bup bé va ba choinhéibéng

B8 chdikhoa hoc va Gido duc




Bach Héa Online

Tui vi:

Taivi

Nha Ctra va Doi Song:

Thuc Phdm Ché Bién San

Sifava Cac San Pham Lam Tir Sita
Pé Udng va Gidi Khat

Hat va Mt va Ngi Céc

Nguyén Lidu N3u An

Thuc Pham Khd

Thuc Pham B& Dudng

Pé Udng Co Cén

B& QuaTang

Tra va Cafe

AnVitvaBanhKeo

Tlideo chéo

Phu kién tdifviva cip/balo
Vinam

Vini

Cap

Tdixach ni

Balo




Nha Clrava BdiSéng

Phu Kién va Trang Stic:

Thigt bj dign

Dé trang tritiée

V&t phdm thd clng

Ao mua, 6/diva phu kién di mua
D& dung nha bép va phang an
Dung cuva Thiét bitiénich
P& ding phéng tam

Dén va tinh diu

MNgodi trdiva sdnvudn

D& ndi that

Chéan gava gdiném

Trang trinha cia




Thdi Trang Nii
Sacbep

Thé Thao va Du Lich
Me va Bé

O 16 Xe May va Xe Dién
Thiét Bi Dién Gia Dung
Pa chdi

BachHoa Online

Tdiwi

MWha Cia va Bdi Séng

Phu Kién va Trang Siic

Thoi Trang Tré Em:

ThatLung

BS Phu Kién
Khan Choang
M

Gang Tay
CaVatvaNoCé
Khuyén Tai

Phu Kién Toc
Nhén

Wong Tay/Chan
Day Chuyén

M3t Kinh




ThdiTrang N
SacBep

Thé Thao va Du Lich
Me vaBe

O Té Xe May va Xe Dién
Thiét Bi Bién Gia Dung
Dé chai

Bach Hda Online
Tdiwi

Nha Cilrava Ddi Séng
Phu Kién va Trang Suc

Théi Trang Tré Em

Cham soc nha cua:

Phu Kién Cho Bé

Trang Phuc Truyén Théng
Giay Dép Bé Gai

Quan Ao Bé 53 Sinh
Giay Dép Bé Trai

Trang Phuc Be Gai

Trang Phuc B& Trai

Khac




Chim Séc Nha Clra

Strc Khoe:

Khan Gidy/Gidy V& Sinh
Tdiva Bao Bi

Thuée Diét Cén Tring
Ch&t Khit Mii, Lam Thdm
Dung Cu V& Sinh

Wé Sinh Bat Dia

Gigt Gil

V& Sinh Nha Cira




Sirc khoe

Cham soc Thu cung:

Cham Soc N Gidi

Dung CuMassage

Cham Sdc CaNhan

Cham Séc Mam Gidi
ThigtBivaVatTu Y T8

Sifc Khoé Tinh Duc

Vitamin va Thut'c Pham Chifc Nang

Ki€m Tra va Theo D&i Stic Khoé




Cham S6¢ Thi Cung

Vin Phong Pham Online:

Phu Kign Cho Thu Cung

Quén Ao Cho Thii Cung

Cham Séc Sic Khoé Thi Cung
W& Sinh Cho Thi Cung

Thite An Cho Thi Cung




Vin Phong Pham Online

Thot trang Nam:

Nhac Cuva Phu Kién Am Nhac
G6i Qua

Butva Viét Cac Loai
Sach/Tap/Vd To Mauva Tap Viét
Mau va Hoa Cu Va Da Thi Cang
Dung Cu Hoc Sinhva Van Phéng
S8 va Gidy CacLoai

@ua Luu Nigm




Thdi Trang Nam

Déng Hb:

Trang Phuc Thé& Thao Nam
Trang Phuc Truyén Théng
P& BovabdNga

Ao Thun Nam

Trang Phuc Mla Bang
@udn Nam

Giay Dép va Vd Nam

Ao Vestva Ao Khodc Nam
Ao 56 MiNam

P& LétMam




BéngHE

Thiét Bi Pién Tu:

Bdng HS Théng Minh
Déng HE Treo Tuding
Phu Kign Bang Ha
Péng HS Tré Em
Déng HE Cap

Bdng HA Nit

Pdng HS Nam




Thi&t Bi Dién Tir
Giao Duc:
Giao duc
P uéng:
D& udng

Tra & ca phé:

Phu Kién B4 Dign Tir
Pin/Cap Sac Du Phong
PCvaMaylin

Laptop

Pién Thoaiva Tablet

Tiwi

May Game

Thiét Bi Beo Théng Minh

Thiét Bi Am Thanh

Khoahoc




Tra & caphé
Nude giai khat

Bdudng cd cdn

Tra thdo mée
Caphérang xay

Khac

Nudc giai khat:
Tra & caphé
Nudc gidi khat

Déudngeodcén

Db ubng co con:
Tra & caphé
Mudc gidi khat
Paubng cd cdn
Thuc phiam:
Thue pham
Db khé: Nong san kho:
Békhd N&ng san khd

Détugi Thiy san khd

D& ch&bién s3n Khéc

Do kho: Thuy san kho:
D&khd N&ng san khd
D& tudi Thay sén khd

D& chébiénsan Khac

\
A .

Do tuot:
D&khd Rau cli qua tudi
B3 tudi Thit, thiy san tudi

D8 chébién san Khac

Do ché bién san: Bac san vung mién:

Trasen
Tra hoa clc
Khac
Nudc ép trai ciy
Nudc déng chai
Khac
Trai cay lénmen
Rudu
Bia
Khac
Gaodicsan

NgiicSc dinh duding
Khac

Pau, hatkhé

Cakhd
Muc khd

Khac

Rauxanh
Trai cay dacsan

Khac




D& khd Bic san ving mién
Pé tudi Giavi

D& ché bién sin Khac

Do ché bién san: Gia vi:

D& khd Die sanviing mién
D8 woi Giavi
D3 ché bign sin Khac
Thu cong my nghé:
Thu céng my nghé

San pham go:
Sanphamagd
D&t may & thd cam

Gom st

Dét may tho cam:
Sanphamgd
Détmay & thd cim
Gém st

Goém sur:
Sanphamgd
D&t may & thd cam

Gamsur

Nem, cha
Banhdacsan

Khac

Mude mim
Mudi, hatném

Khac

Béndi that
D& trang tri

Khac

Trang phuc truy&n thng
Phu kién

Khac

Bé gia dung
D& trang tri

Khac

Hoic 6 thé tim kiém nganh hang thong qua 6 “Nhép dé tim kiém”




Nganh hang *

déudng
b&udng Tra & caphé Nudc ép tréicay
Nudc gidi khat Nudc déng chai
Bdudngcdcdn Khac

Traic3y [&nmen

Sau khi chon xong: (Vi du: chon nganh nudc giai khat: nudc dira)

Mganh hang *

Péubng > MNudcgidikhat > Khac
Thuong hiéu: nhan vao 6 “Chon thuong hiéu”

Cudn chudt dé tim kiém va chon, hoac nhap tén thuong hiéu vao 6 “Nhap dé tim
kiém”

Thudng hiéu *

Thudng hiéu *

|

Su Clothing
Chava
<= LADY'S PASSION

wesns HUQgQies

Sau khi chon xong: (vi du: chon “Khong c6” thuong hi¢u)

Thudng hiéu ™

- Khéngcd ~

Chon chimg nhédn san pham (khong bat budc): nhan nut tai 1én & goc phai




Ching nhan san pham (néu co)

<

Mo ta*

Mo ta: nhap mo ta vé san pham, nhan vao “Thém ndi dung mo ta”

U

Viét mo ta xong bam nut xac nhan dé hoan thanh

NSidung mé ta
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Nhép thong tin ban hang: nhan vao “Thém phan loai san pham”
2. Théng tinban hang

U

Nhép Tén phan loai, Thém hinh anh, va Nhap tuy chon 1

Phanloail *

+

Néu mudn thém phan loai thi nhin “Thém phan loal san phAm” rdi twong tw nhap Tén
phan loai, Hinh anh, Tuy chon,...

Phanloail *

Phanloai2 *




Néu mudn xo6a phan loai thi nhan vao nat “x” ¢ goéc phai, 1 6 thong bdo hién 1én dé
xac nhan xda hay khong, nhan “OK” d€ hoan tat, hoac “Cancel” dé€ huy I¢énh

() Xdaphanloainay?

Cancel m

X

Nhap céc thong tin khac vé san pham: SL trong kho, Gia ban, Phi van chuyén trong
va ngoai tinh,...

S6 lugng trong kho * Giaban*

Phivan chuyén (trong tinh) * Phivan chuyén (ngoai tinh) *

Cudi cung nhan “Thém mdi” d€ thém san pham vao gian hang, hodc “Clear” dé xoa

san pham.
Clear ] Thém mdi

Khi thém xong s€ hién ra thong bdo trén goc phai man hinh.

TRANGTHAl =

x & -
Chd duyét

Thé&m s&n pham thanh cong

va trang thai s¢ 1a “Cho duyét”

e Chon san pham:
Nhén vao 6 vudng bén canh tén san phdm & ngay man hinh T4t ca san pham, hoic
chon tat ca thi nhan vao 6 vudng bén canh “Théng tin san phim”




T4tca sanpham Q

[:] Chon tat ca ) ) o
 MrSNCTINSANPHAM = DOANHTHU © SLKHO ¢ SLDABAN © CHIETKHAU © GIABAN ©

.. M3tHoaDuaNguyén Chat - SokFarm
ID: éa%(ﬁ 5]9.5f4279cc5849 ) 2.000d 500 0 7.69% 143.000d

I chon san pham nay

Tra OLong Mdc Chau ViNgot Sau Maloca - 100
Gram B9.000d 1000 0 35.51% 138.000d

~Chi-chen san pham nay

D&u Diéu Phi-100g - YesHue
D{ID&W nsmz7 ccaB47 @ 29.000d 149 1 29.27% 41.000d
hon san pham nay

m Dita So TudiNgon - Size L (450gr UP) - Tréi

2 nnN A 100 1 oz 2 nAN A

Khi chon san pham nao do, nd s€ sang Ién, va bén canh “Thong tin sdn pham” s€ xuat
hién dong chir “Pa chon xxx san pham” cung véi 2 nat 1€énh moi xuat hién: “An” va
(13 LAY

Xoa

Tatcasanpham bachonlsinpham | An | | Xoa Q
[] THONG TIN SANPHAM DOANHTHU & SLKHO SLDABAN 2 CHIETKHAU © GIABAN ¢
‘\\’; Mat Hoa Dita Nguyén Chéat - SokFarm
ID: 6892f629b5195f4279ccag49 B 132.000d 500 0 7.69% 143.000d

Khi chon “An” sé& hién ra thong bao: “Huy” hodc “Xéc nhian” néu muon an san pham.

= 3 2
Ansanpham ”

Mat Hoa Dita Nguyén Chat - SokFarm

Sanpham sé khéng thé dudc tim thay hay dudc
mua. Ban van mudn an?

Hy ’ Xéc nhan

.

Sau khi an, thanh hoat dong s€ hién mau xam:

HOATDONG

Chinh sira

Khi chon “Xo6a” s€ hién ra thong bao:




Xoa san pham

Mét Hoa Dira Nguyén Chat - SokFarm

San pham sé& dudc xoa vinh vién va khong thé khoi
phuc. Ban van muén xoa?

Hiy ’ “

A’

“Xac nhan” de xda vinh vién san pham khoi gian hang ctia nguoi ban.
e Sao chép ma san pham: nhan vao nut bén canh ma san pham deé sao chép

Tatcasan pham
THONG TIN SAN PHAM DOANH THU :

. Mat Hoa Dira Nguyén Chat - SokFarm
ID: 6893f629b5195f42?9:ca&49.‘_\ _132.0004
Copy ma nay

Tra OlLong Mdc Chau ViNgot SauMaloca - 100
Gram 89.000d

ID: 689af55eb5195f4279¢ccaB48 %“"‘-«. -
Copy ma nay

= DauPiéu Phi-100g - YesHue
g ID: 48%aed41b5195f4279ccalddy %'\- C B 2?.500{1
' Opy ma nay

Dira So Tudi Ngon - Size L (450gr UP) - Trai
ID: 689aec96b5195f4279ccaBaé [ 2.000d

- Rudu Mg - Chai 500ml - EMMO
- & ID: 689aebbeb5195f4279¢caB3f 310.000d




e Tim kiém san pham: nhép tén, hodc ma san pham vao 6 tim kiém

o) =

DABAN :

Vi du: tim theo tén san pham:

7.69%

35.51%

Tatcasanpham

THONG TIN SAN PHAM

§
T

Vi du: tim theo ma san pham:

M3t Hoa Difa Nguyén Chét - SokFarm
1D: 689af62905195¢4279cca849 @

Difa So TudiNgon - Size L (450gr UP) - Tréi
ID: 689aec96b5195f4279ccaBas Ty

Tatca sanpham

THONG TIN SAN PHAM

Difa So TudiNgon - Size L (450gr UP) - Tréi
D: 689aec96L519514279ccaB46 B

CHIET KHAU

DOANHTHU &

132.000d

2.000d

DOANHTHU &

2.000d

GIABAN :

143.000d

138.000d

SLKHO ©

198

SLKHO &

198

TRANGTHAI =

Pa duyét

Pa duyét

HOATDONG

@ chimnsea

@ chimsia

st

GIABAN ©

143.000d

2.000d

o) =

TRANGTHAI =

Daduyét

Daduyét

689aec96b5195f4279ccaBas

SLDABAN © CHIETKHAU ©
o 7.69%

1 0%
SLDABAN CHIETKHAU
1 0%

GIABAN °

2.000d

TRANGTHAI =

Daduyst

HOATDONG

@ chinhsia

@ chinhsia

o) =

HOATDONG

@ chinhsua




"] Qudn ly don hang
Man hinh Quan 1y don hang hién thi nhimg théng tin nhu sau: T4t c4, chd x4c nhan,
cho lay hang, dang giao, da giao, don huy, tra hang/hoan tién, giao that bai
e Tat ca: tai ddy hién thi T4t ca don hang

TokenMall - Mé Ra Thé Giéi Vou X

< C @ [ 2 htipsy/sellertokenmallyn/order:

44\ TokenMall «ennpinnane 2

Quanly donhang 5 ‘

Chgxacnhan Cha &y hang Pang giao bagiao Donhuy  Trdhang/Hoantién Giao that bai

Loctheo Tatcd ngay 7ngay 30 ngay (&)
[ 2
THONG TINDON HANG SL TONGGIATR] © NHA CUNG CAP NGAY TAO TRANG THAI
1 Nguy&nVanA (1sanpham) Ma ddn hang: 68df9b570e5ccab679629329 @
%= D&ubiéuPhi-100g- YesHue Thit Nghiém Nha B4
i 1 59.000d s [nINghiemNhaBan g, 1559 03/10/2025 Chélay hing
Hang
2 NguyénVanA (2sanpham) Ma ddn hang: 68ddf25c0e5ccab679629324 §
FEPE CaPhéBaMién - UFO Coffee Thif Nghiam N Bén
m 1 408.000d m [ndNon 10:32:44 02/10/2025 Chalay hang
= Hang
E [HONG VUONG]H8ng treo gi6 Da Lat - Hop dic bigt
§ 500g - Dic san Ngon Lanh - Héng Vudng 1
3 NguyénVanA (2sanpham) Ma don hang: 68ddf1ff0e5ccab679629322 @

Nguoi dung co thé loc don hang theo: “1 ngay”, “7 ngay”, “30 ngay”, hoic theo Téng
gla trj bang cach nhin vao cic nat hién thi trén man hinh, hodc tim kiém tai 6 tim
kiém san pham.

THONG TINDON HANG SsL TONGGIATR] © NHA CUNG CAP NGAY TAOQ TRANG THAI

M& ddn hang: 68df9b570e5ccdbb679629329 @&

Loctheo  Tatca

1 Nguy&nVEn A (1sanphim)

“== Da&ubiéuPhi-100g - YesHue Thit Nghiém Nha B
- 1 59.000d m Héngg emNhaBan - 16.45:59 03/10/2025 Chatdyhing
2 Nguy&nVan A (2 s3nphém) M3 don hang: 68ddf25c0e5ccdb679629324 @
§E5 CaPhéBaMién - UFO Coffee Thit Nghiém Nha Ban
K, 5 1 408.000 d m NGNS 10:32:44 02/10/2025 Chaléyhang
| s Hang

[HéNGVU@NG]HSng treo gi6 DaLat - Hop dic biét
& 5009 -P3c sanNgon Lanh - Hong Vudng 1

e Khi chon 1 don hang biang cach nhin vao don hang do, s& hién thi chi tiét don
hang: Thong tin nguwoi nhan hang, Ma don hang, Hinh thirc thanh toan, Trang thai
don hang, Thong tin thanh toan, ...




Quanlydonhang > Chi

1. Théng tin chung Trang théi don hang

Théngtinnhanhang

3tdon
NGUYEN VAN A - 0987656454 o -
PHUC DAN, Phudng Thanh Khé Tay, Quan Thanh Kh&, Thanh phé Da Nang Chexéc nhan
i nhin
Madonhang Hinh thic thanh todn
68e0ce760e5ccab67962934d @ Thanhtoantryctiép Chaldyhang
Bonvivanchuyén
Banggiao
£
Mavandon Linkvandon Bagiao
P s h
2.Théng tin thanh toan
SANPHAM SOLUONG DONGIA THANHTIEN CHIETKHAU
Dita$q TusiNgon - Size L (450gr UP) - Trdi
=) , o
beid
8 Thanhtoin Téng tién san pham 2.000d
Chiphivan chuyén od
S& tién khach thanh toan 2.000d
Doanh thu sau chigtkhau 2.000d

e Cho x4c nhan: mdi khi c6 khach hang dat hang, don s& chuyén sang trang nay

Quantydonhing i oo

Slayhang Danggiao Dagiao  Donhuy  Trahang/Hoantién  Giaothatbai

Loctheo Titeh  Ingdy  7ngiy  SOngly () Q
THONG TINDONHANG s TONG GIATRI NHA CUNG CP NGAYTAG TRANG THAI
1 a Quéc (1snpham M donhang: 68e0a8710e5¢cb679629349 @

NhaBan

Dita So Tudi Ngon - Size L (450gr UP) - Tréi
g 1 2.000d 11:54:09 04/10/2025 Chixéchin

Chon bang cach nhan vao don, sau d6 chon “Xéac nhan don” hoac “Huy don”

Quanlydonhang > Chiti€tdonhang

1. Théng tin chung Trang thai don hang
Théng tinnhan hang W) ostdon

Quéc - 0764544572

77 nguyensinh sac, Phudng Hoa Minh, Quan Lién Chidu, Thanh phé DaNing Q Chaxsenhan
Dang ch cliahangxéc nhan don
Méadonhang Hinh thifc thanh toan
68028710e5¢c4b679629349 @ Thanhtoantryctiép & Choldyhang

Ngusibénchudn bidanhing

Bonvivanchuyén

£ | Panggiao
Mavandon Linkvan don & Pagko
rd £
2.Théng tin thanh toén
SANPHAM SOLUONG DONGIA THANHTIEN CHIETKHAU
Dira S0 TusiNgon - Size L (450gr UP) - Tréi *Duyét don & chudnbigiao hing chokhich
@ 1 2.000d 2.000d 0% !
7l
8 Thanhtoin Téng tién san phdm 2.000d
Chiphivan chuyén od
S8 tién khach thanhtoan 2.000d
Doanh thu sau chiét khau 2.000d

Sau khi “Xac nhan” don, don s& chuyén sang thanh “Ch¢ lay hang” dé cho DVVC
den lay hang.




Xacnhan

Ban c6 chac chan mudn xac nhan don hang nay dé
chuyén sang trang thai 'Ch& I3y hang'?

e Cho lay hang: s& la nhiing don hang di dugc xac nhan va dang cho PVVC dén

léy.

Quanly donhang

Titca  Chdxdcnhan  Choldyhing

Danggiao  Dagiao  Donhuy
Loctheo Tited  Ingdy  7ngay  3ongy (B

THONG TINDONHANG
1 g Quéc (1sanphém)

a Difa So TudiNgon - Size L (450gr UP) - Tréi
2 [' ) NguyénVanA (2sanphim)

@ CaPhé BaMién - UFO Coffee

=
HONG VUONGIH8ng at - Ho it 500g

Trahang/Hoantién

anh - Hang Vudng

Giao that bai

st TONGGIATR] ©
1 2.000d
1 408.000d

Q
NHA CUNG CAP NGAYTAO TRANG THAI
M3 donhang: 6860a8710e5cc4b679629349 @
L’;‘igg"ié"‘ Nh3BAN ) 54.09 041072025 Chatiyhing
M3 donhang: 68ddf25c0e5ccdb679629324 B
ML:f‘:gh'é"‘NhéBé" 10:32:4402/10/2025  Chitiyhing

e Dang giao: sau khi don duoc 1ay di, don s& chuyén sang muc nay

Quanly don hang

Titcd  Chdxdcnhan  Choldyhang  Danggiaol  Dagiao

Loctheo Tited  Ingay  7ngdy

oty B

THONG TINDONHANG

e D3 giao:

Donhuy

Trahang/Hoan tién

Giao that bai

st TONGGIATR]

Khéng cé don hang ndo

NHACUNG CAP TRANG THAI

néu giao hang thanh cong, don s€ dugc chuyén dén muc nay




Quinly donhang

Titca  Chdxacnhan  Chdldyhang

Danggiao

loctheo Téted  ingdy  7ngdy

songy 6
THONG TINDONHANG

1 (@ nourenvana (sinpnim)

DitaSo TudiNgon - Size L (450gr UP) - Tréi

2 (7 )NguyénVanA (1sanpham)

Dau biéu Phi-100g - YesHue

giao

Donhuy

Trahang/Hoantién

TRANG THAI

Ma donhang: 68e0ce760e5¢cdb67962934d T

Digiao

Madonhang: 68df9b570e5ccdb679629329 ©

Giao thatbai
sL TONGGIATR NHA CUNG CAP NGAYTAO
1 2.000d Tl’!l‘lNgh m NhaBan 14:36:2204/10/2025
Hang
1 59.000d L';‘?\:ghiémmésé" 16:45:59 03/10/2025

Pigiao

e Don huy: néu ngudi mua hiy bd viéc mua hang trudc khi giao, don s€ chuyén

sang muc nay

Quanly don hang

Titca  Chdxacnhan

Choldyhang Danggiao  Dagiao Donhuy  Trahang/Hoantién  Giaothatbai
loctheo Tdted  Ingay  7ngay  30ngdy (3 Q
THONG TINDONHANG sL TONG GIATRI NHA CUNG CAP NGAYTAO TRANG THAI
() BaoBao (1sénpham) Ma donhang: 68e0a8bcOe5ccdb67962934b B
[ DuaSoTusiNgon - Size L (450gr UP) - Tréi Thit Nghim Nha Ba
ﬁ 1 2.000d s [INGNIEMENABAN 5694 0410/2025 Banhuy
Hang
T Nguyen T Hanh (12 phem)
i Dita So TuciNgon - Size L (450gr UP) - Tréi Thit Nghiém Nha B
1 1 2.000d s [INGNIEMENABAN  y.55:56 04/10/2025 Banhuy
Hang
3 (1) BsoBao (1sinphém) Ma donhang: ¢8e0a79a0e5cc4b679629347 @
[ DuaSoTusiNgon - Size L (450gr UP) - Tréi Thit Nghim Nha Ba
ﬁ 1 2.000d A I NGhiemBNRABAN 4. 60:34 0471072025 Bonhuy
Hang
Quanlydonhang > Chitiétdonhang
1. Théng tin chung
Théngtinnhn hang
BaoBao - 0905919556
5623, Phudng Hoa Higp Nam, Quén Lién Chiéu, Thanh phé DaNang 0 Bonhuy
Médonhang Hinh thifc thanh toan
68e0a8bcOe5ccab67962934b @ Thanhtodntryctiép H&t thai glan thanh todn
Donvivan chuyén
Py
Mévéndon Link vén don
2.Théng tin thanh toan
SANPHAM SELUGNG DPONGIA THANHTIEN CHIETKHAU
U8 DiraSoTudiNgon - Size L (450gr UP) - Trai
1 2.000d 2.000d 0%

8 Thanhtoin Téng tién san pham

Chiphivan chuyén

S tién khach thanh toan

Doanh thu sau chiét khau

2.000d

od

2.000d
2.000d

e Tra hang/Hoan tién: néu ngudi mua nhan hang nhung khong hai long va muon tra
hang/hoan tién, don hang s€ chuyén sang muc nay




Quinly donhang

Titcd Chdxacnhan  Chdldyhang Danggiao  Dagiao  Donhuy  Trah Giaothitbai
Locteo Tited  Tngy songty 6
THONG TINDONHANG sL TONG GIATR]

=

0= I,

[

[

Khéng cé don hang nao

NHA CUNG CAP

Q

TRANG THAI

e Giao that bai: néu don giao khong thanh cong, don hang s& dugc chuyén sang muyc

nay

Quanly donhang
Titcd  Chdxdcnhan  Chaldyhang  Danggiao  Dagiao  Donhuy  Trahang/Hodntién  Giao thitt
locteo Tatch  inoiy  7noiy  onghy 6

THONG TINDONHANG

Khéng ¢é dan hang nao

st TONG GIATR]

NHA CUNG CAP

o biocio

TRANG THAI

e Xuat file bdo cdo: nhan vao dé tai file bao céo vé toan by don hang

Quanly donhang

Giao that bai

Titca  Chdxdcnhgn  Choldyhang Danggiao  Dagiao  Donhuy  Trahang/Hoantién
Letheo Thteh  Inghy  7noky  onay ()
THONG TINDONHANG st TONGGIATRI

1 g Quéc (1san pham)

[ Dura So TuciNgon - Size L (450gr UP) - Trai
1 2.000d
b

2 (@ Nouvenvana sinphim)

M DitaSo TudiNgon - Size L (450gr UP) - Tréi
1 2.000d
i
3 (H )BaoBao (1sanpham)
[ Dira So TuciNgon - Size L (450gr UP) - Trai
g 1 2.000d
ki

e [ oc don hang theo ngay

NHA CUNG CAP

ThiNghiém Nha B
p, ThGNghigm NnaBan
Hang

ThitNghigm Nha Ban

A Lang

ThiNghiém Nha B
. ThGNghiem NnaBan
Hang

NGAYTAO TRANG THAI

M3 donhang: 68e0a8710e5¢c4b67962

11:54:09 04/10/2025 Chaidyhing

M3 don hang: 68e0ce760e5¢cdb67962934d @

14:36:2204/10/2025 Bigiso

4b67962934b @

Ma donhang: 68e0a8bc

11:55:24 04/10/2025 Bonhuy




Quan ly don hang

Tatca  Chdxacnhin Chdldyhang  Danggiao Diagiac  Donhuy  Trahang/Hoantién  Giaothatbai

Loctheo Tatca Tngay ngéy.%

N . Chon khoang thdi gian
THONG TINBON HANG SL

Thai diém bat du
1 g Qude (1san phim)

_— Dita So Tudi Ngd Thaidiemkét thic

2 0 NGUYENVANA (1sing

[ DuaSoTuaiNgon - Size L (450gr UP) - Trai

Chon thoi diém bat dau va thoi diém két thuc, sau d6 nhan “Tim kiém” dé tim don
theo ngay/khoang thoi gian mong mudn

Chon khoang thdi gian i L
' Chon khoang thdi gian

Thai diém bat dau Thai diém bt diu

‘ 04/10/2025 5

| Thdi diém k&t thic

K« Oct 2025 ,
|

Su Mo Tu We Th Fr Sa

1 2 3 [4)

Oct 2025

i Su Mo Tu We Th Fr Sa

n

n
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- Quan ly tai chinh:
e Thong ké sb lidu:
> Tong doanh thu don hang
+ Doanh thu thanh toan truc tiép qua ma QR
+ Doanh thu thanh toan tién khi nhan hang (COD)

<~ C 3 httpsy/seller.tokenmallvn/withdraw

SN TokenMall kénusinnine Q
e Quan ly tai chinh
=] Théng ké sG liéu
Téng doanh thuddnhang
4
* 61.000d
e Doanh thu thanh toén tryc tiép quama QR Doanh thu thanh toén tién khinhan hang (COD)
or:
2.000d 59.000d
3 RUttiéntl donhang thanh toan truc tiép quama QR Thanh toan chiét khau cho don hang COD
Vi donhang thanh todn qua ma QR, néntang da thutién t khdch va tr chist khau, Ban c6 thé nit s6 tién canlal Véi don COD, ban da thuién tirkhch. Vui long thanh to4n la chiét khdu cho hé théng
S6 tién darat Lénh rdt dang chd duyét Ban d&thanhtoan S&tiénconng
od 0d od od
S6 tién con laico thé rat Trang thai thanhtoan
2.000d m o e
* Thdi gian rattién: ngay 1-5 hang thang. S& tién rut t3i thidu:500.000 &

> Rut tién tir don hang thanh toan tryc tiép qua ma QR
+ S0 tién da rit
+ Lénh rut dang cho duyét
+ S6 tién con lai c6 thé rat: nhap chudt vao nut rat tién, nhap sb tién
mudn rat vé, sau d6 nhan chon “Thém tai khoan ngan hang” mudn rat
vé
Luu y: Thoi gian rat tién: tir ngay 1 - 5 hang thang. SO tién rat tdi thiéu:
500.000d

G m B (Sonin @ -
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£\ TokenMall kénwsinmine

£ R0t tién tir don hang thanh toan tryc ti€p quama QR B2 Thanhtoan chi€tkh&u cho ddn hang COD

8 Véidon hang 7 3 thutién t Atrtfchigt knau. Ba EriitsGtin conlai 61 don COD, ban da thu tié 9
L S8tién da it Lénhrit dang chd duyét Bands thanh todn S3tiénconng
— od od od od
[ J

S&tiénconlai cdthérit Trang théi thanh toan

PO

*Th&i gianrit tién: ngay 1-5 hang thang. S tién rit t8i thidu:500.000 &

Lich st

1ngay 1thang 08/09/2025 - 08/10/2025

Doanh thu theo donhang RGttién Thanh toan phi

THOIGIAN MADONHANG PHUGONG THUC THANHTOAN = PHINENTANG DOANHTHU TRANGTHAI =
14:36:2204/10/2025 68e0ce760e5cc4b67962934d B Thanh todntryc tiép (QR) od 2.000d Thanhcéng
11:55:24 04/10/2025 68e0a8bcOeS5Cccabs7962934b B Thanh todntryc tiép (QR) od 2.000d Dahuy
11:54:0904/10/2025 6820a8710e5¢c4b679629349 B Thanh todntruc tiép (QR) od 2.000d Dang xirly
11:53:55 04/10/2025 68e0aB630e5ccabs79629348 © Thanh toan truc tiép (QR) od 2.000d Dahuy

Yeu caurut tien X
Sé tiénrut (VND) *
0 Yéucauruttién
Chontai khoan thanh toan ™
C0CB NGUYENVAN A 123454789 (Mac dinh) ~
@ Yéu cau rit tién cla ban sé dudc x ly trong 5-7 ngay lam
viéc. Vui ldng kiérn tra lai théng tin tai khoan cla ban.
Huy TiEp
| |




Thémmdinganhang

Tén chi tai khoan *

Ngén hang *

6 taikhoan *

3tlam taikhoan ngan hang méc dinh (@)

(@ Hay dambioréing thong tintrénia chinhxéc.

Huy

> Thanh toan chiét khau cho don hang COD (Vi don COD, ban da thu
tién tir khach. Vui 1ong thanh toan lai chiét khau cho hé thong)
+ Ban da thanh toan
+ Sé tién con ng
+ Trang thai thanh toan

B» Thanh toan chi€t khau cho don hang COD

Vdi don COD, ban da thu tién tif khach. Vui long thanh todn lai chigt khdu cho hé théng.

Ban da thanh toan S&tiéncodnng

0d od

Trang thai thanhtoan

® Hoantat Thanh toan phi

e Lichsu:
> Tét ca
+ Doanh thu theo don hang
+ Riit tién
+ Thanh todn phi
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Lich st

théng € 08/09/2025-08/10/2025

Doanh thu theo don hang Rattién Thanh toan phi

THOIGIAN

14:36:2204/10/2025

11:55:24 04/10/2025

11:54:0904/10/2025

11:53:55 04/10/2025

11:50:34 04/10/2025

11:47:40 04/10/2025

11:46:19 04/10/2025

11:46:08 04/10/2025

11:45:29 04/10/2025

11:40:00 04/10/2025

MADONHANG

68e0ce760e5ccab67962934d B

68e0aBbcOe5ccdb67962934b ©

68e0aB710e5ccab679629349 B

68e0aB630e5¢ccab679629348 ©

£8e0a79a0e5ccab679629347 B

68e0abec0e5ccabs79629346 ©

£8e0ab9b0e5ccabb79629345 B

68e0a6900e5ccdb679629344 B

68e0a6690e5ccab679629343 B

68e0a5200e5ccdb679629342 @

PHUGNG THUC THANHTOAN
Thanh todn tryc tiép (QR)
Thanh todn tric tiép (QR)
Thanh todn tric tiép (QR)
Thanh toén tric tiép (QR)
Thanh todn trc tiép (QR)
Thanh todn trifc tiép (QR)
Thanh toén trfc tiép (QR)
Thanhtoan tric tiép (QR)
Thanhtoén tryc tiép (QR)

Thanh toan truc tiép (QR)

0

PHINEN TANG

od

od

od

od

od

od

od

od

od

od

DOANHTHU &

2.000d

2.000d

2.000d

2.000d

2.000d

2.000d

2.000d

2.000d

2.000d

2.000d

Loc theo “Doanh thu don hang”: hién thi toan b trang thai vé tit ca don hang

1ngay 1thang ) 04/09/2025-04/10/2025
Doanh thutheodonhang  Ruttién  Thanh toan phi

THOIGIAN
14:36:2204/10/2025
11:55:2404/10/2025
11:54:09 04/10/2025
11:53:55 04/10/2025
11:50:3404/10/2025
11:47:40 04/10/2025
11:461904/10/2025
11:46:08 04/10/2025
11:45:2904/10/2025

11:40:00 04/10/2025

o: -

MADONHANG

68e0ce760e50cab67962934d &

68e0a8bc0e5ccab67962934b &

6820a8710e5ccAb679629349 ©

6820a8630e5ccdb679629348 T

68e0a79a0e5ccdb679629347 T

68e0abec0e5eeabs79629346 B

68e0a69b0e5ccdbs79629345 B

6820a6900e5cc4b679629344 B

6820a6690e5ccab679629343 B

6820a5200e5cc4b679629342 &

PHUONG THUC THANH TOAN

Thanhtoantryc tiép (QR)

Thanhtoantryc tiép (QR)

Thanhtoantryc tiép (QR)

Thanhtoantryc tiép (QR)

Thanhtoantryc tiép (QR)

Thanhtoantryc tiép (QR)

Thanhtoantryc tiép (QR)

Thanhtoantryc tiép (QR)

Thanhtoantryc tiép (QR)

Thanhtoantryc tiép (QR)

PHINENTANG

od

od

od

od

od

od

od

od

od

od

Sao chép Ma don hang: hién thong bao trén goc phai man hinh

DOANHTHU ©

2.000d

2.000d

2.000d

2.000d

2.000d

2.000d

2.000d

2.000d

2.000d

2.000d

Thanhcéng

Dahuy

Pangxirly

Dahuy

Dahuy

DaEhuy

ahuy

Dahuy

Dahuy

Dahuy

TRANG THAI =

Thanh cong

Dahuy

Pang xtr Iy




Doanh thu theo don hang Rt tién Thanh toan phi

THOIGIAN MA DONHANG
14:36:22 04/10/2025 68e0ce760e5ccabs7962934d(@)
11:55:24 04/10/2025 68e0a8bcOe5ccdb67962934b [
11:54:09 04/10/2025 68e0a8710e5cc4bb79629349 [
11:53:55 04/10/2025 68e0a8630e5ccdbb79629348 I
x
11:50:34 04/10/2025 68e0a79a0e5ccdbb79629347 P = A
Saochepthanhcong
1:47:40 04/10/2025 68eDatecOe5ccdbb 79629346 T

Loc Doanh thu don hang theo “Hinh thtrc thanh toan”

PHUONG THUC THANH TOAN E]

Tl Thanhtoén tryc tiép

T Thanh todn khinhan
hang (COD)

Thanh toén truc ti€p (QR)

Thanh toén truc ti€p (QR)

Thanh toan tryc tiép (QR)

Thanh todn truc ti€p (QR)

Loc Doaqh thu don hang theo thur ty “Doanh thu” (nhd dén 16n, 16n dén nho, mic
dinh): nhan vao “Doanh thu”

DOANHTHU[ | DOANHTHU[ : | DOANHTHU[Z |

2.000d
1.000d 408.000d

2.000d
1.000d 408.000d

2.000d
1.000d 286.500d

2.000d
1.000d 162.000d - 000 d

1.00o0d 135.500d 2.000d




Loc Doanh thu don hang theo “Trang thai”: nhin nut bén canh “Trang thai”

TRANG THAI[Z] '

Thanhcong Pang xit Iy
Dé hu&}. Th anin Cong
That bai
Pang xtr ly
ba huy
Pa huy

Loc theo “Rut tién”: hién thi toan bd lich st rat tién

Lich str

‘z ‘ Tngay Tthéng & o0, /2025 - 0471072025

Doanh thu theo dan hang Rut tién Thanh toan phi

THOIGIAN SOTIENRUT & NGANHANG NHAN TRANGTHAI =

Chuacédir lidundonio

Loc lich st rat tién theo s thir tu s6 tién rut (nho dén 16n, 16n dén nhd, mac dinh):
nhan “So tién rat”

SOTIENRUT - SOTIENRUT : SOTIENRUT

Loc lich st rat tién theo “Trang thai”: nhan nat bén canh “Trang thai”




TRgNGTHME]

Bang xi ly

That bai

B3 huy

Loc theo “Thanh toan phi”: hién thi toan b lich sir thanh toan phi

Doanhthutheodonhang  Rittién  Thanh todn phi

THOIGIAN SGTIENRUT ¢ NGANHANG NHAN TRANGTHAI =

Chua cédirlidunaondo

Loc lich str thanh toan phi theo s6 thur tu 6 tién rat (nho dén 16n, 16n dén nho, mic
dinh): nhan “S6 tién rut”

SOTIENRUT SOTIENRUT : SOTIENRUT

Loc lich sur thanh todn phi theo “Trang thai™: nhén nut bén canh “Trang thai”




TRANG THAI E]

Bang xi ly
Thanhcdng
Thit bai

B3 huy

99 ¢

Loc Lich st theo “1 ngay”, “1 thang”, hodc theo ngay tu chon (chon ngay bat
dau-ngay két thuc => Tim kiem/Dat lai)

Lich st
‘ Tatca ‘ 1ngay 1théng [ 04/09/2025 - 04/10/2025 ]
Théi diém bat dau
Doanh thu theo ddnhang
04,09/2025
THOIGIAN
Thdi diém k&t thic
14:36:22 04/10/2025 04/10/2025
11:55:24 04/10/2025 3 Patlai

I R T el el ER R e e P

3. Quy trinh giao nhin van chuyén;
% Quy dinh chung

- Khi phat sinh don dat hang mua hang héa ciia Ngudi Mua trén San giao dich thuong mai
dién tr TokenMall, hé théng s& tu dong chuyén thong tin don hang dén Ngudoi Ban dé

Nguoi Ban xac nhan don hang.

- Sau khi don hang dugc xac nhan, Nguoi Ban s€ chu dong lién hé voi don vi van chuyén
(do Nguoi Ban ty lya chon va thoa thuan) dé td chure viée giao hang hoa dén dia chi cua

Nguoi Mua.




- San TokenMall khong cung cdp dich vu van chuyén va khong truc tiép tham gia vao qué
trinh giao nhan hang hoa. Viéc van chuyén, giao nhan, va chiu trach nhiém vé tinh trang
hang héa trong qua trinh van chuyén hoan toan thudc vé Ngudi Ban va don vi van
chuyén ma Ngudi Ban liwa chon.

- Sau khi ban giao hang hoa cho don vi van chuyén, Ngudi Ban c¢6 trach nhiém cap nhat
trang thai don hang trén hé thong TokenMall, xdc nhan di ban giao hang hoéa. Khi hang
hoa dugc giao thanh cong dén Ngudi Mua, Nguoi Ban phai xac nhan “Pi giao hang
thanh coéng” trén hé thong.

- Nguoi Mua, sau khi nhan hang, can kiém tra hang hoa va xac nhan “Pa nhan dugc hang”
trong truong hop hang hoa dam bao dung chét lugng, s6 luong, ching loai nhu di dit.

- Truong hop hang hoa khong dam bao chat lugng, sai khac vé sb lugng, chung loai hoic
phat sinh khiéu nai, Nguoi Mua c6 quyén giri yéu cau Tra hang/Hoan tién hodc Khiéu nai
thong qua hé thong TokenMall trong thoi han quy dinh. TokenMall s& tiép nhan, phdi hop
va hd tro cac bén (Ngudi Mua va Nguoi Ban) dé giai quyét theo quy trinh giai quyét
khiéu nai va chinh sach bao vé quyén loi ngudi tiéu dung cua San.

% Thoi gian giao hang

- Thoi gian giao hang dugc bat dau tinh tir lac don hang dwoc Nguoi ban bat dau di giao/
giao cho don vi van chuyén thanh cong t6i khi don vi van chuyén lién hé lan dau tién véi
Nguoi mua dé giao hang.

- Thoi gian giao hang cu thé phu thudc vao khoang cach dia 1y giita Nguoi mua va Nguoi
ban. Tuy nhién, TokenMall.vn udc tinh thdi gian chuyén hang (cin ctr vao bang quy dinh
chudn vé thoi gian giao nhan hang cua cac don vi van chuyén phd bién hién nay va khong

tinh ngay chu nhat, ngy nghi 1&) nhu sau:
+ Trong pham vi ndi thanh Ha N6i/TP. H6 Chi Minh/ Pa Néng: 01-03 ngay.
+ Ha Noi/TP. Hb Chi Minh/ Pa Ning dén thanh phé/thi xa: 02-05 ngay.

+ Ha No6i/TP. Hb6 Chi Minh/ Pa Ning dén cac tuyén huyén/xa ciia cac tinh khac:
04-07 ngay.

+ Luu chuyén giita cac tinh thanh khéc: tir 04-07 ngay.

@ Mot sb don hang co thé s& van chuyén lau hon thoi gian du kién do su kién bat kha
khang; hodac Ngudi ban hen lai lich léy hang (qua 12h ké tir khi tao van don); hodc Nguoi mua
hen lai giao hang mudn vi Iy do ca nhan; hoac mot s6 don hang c6 thé s& van chuyén lau hon do

Nguoi bdn mua ¢ vung sau; vung xa hodc hai dao.




@ Loai hang hoa Hoa chit nguy hiém, may méc cong kénh: can thém thoi gian chuan bi,

dong goi va xur 1y.

@ Néu qua thoi gian giao hang dd cam két ma Ngudi mua van chua nhan duogc San
pham/dich vu va khong c6 bat cr thong tin phan hdi nao tir Nguoi ban, Ngudi mua vui 1ong lién

hé dén sé Hotline 039 953 1567 dé duogc hd tro kip thoi.

% Phuong thirc giao hang: dé t6i wu chi phi van chuyén, San TokenMall.vn khuyén khich
Nguoi mua va Nguoi ban cac phuong thire van chuyén duoc chap nhan nhu sau:
- Giao hang tap két — gom don:

+  Ap dung d6i véi cac don hang 16n, dinh ky hodc c6 thé cho giao hang cung dot.

+ Hang duoc gom vé mot dia diém tap két trude, sau d6 giao 1 1an nham giam chi
phi di lai va nhan cong.

+ Uu diém: Chi phi chia binh quéan trén don vi san pham thip hon so vdi giao nho
1é. Phu hop véi Nguoi mua 1a cac tip thé ¢6 nhu ciu st dung thudng xuyén on
dinh.

- Ty dén lay hang tai cac kho, Pai 1y, NPP... cta Nguoi ban.

+ Nguoi mua cé thé lya chon hinh thic “nhan hang tai kho” néu co sin phuong tién
van chuyén hoac co6 hé théng logistics noi bg.

+ Gilp loai bo hoan toan chi phi van chuyén do Ngudi ban hodc don vi van chuyén
tinh.

+ Thich hop véi Ngudi mua & gan cac kho hang hay gan vi tri Ngudi ban co
phuong tién ty van chuyén. Thich hop voi cdc mat hang can dén su ho tro lép dat,
cai dat, hudng dan ciia Ngudi ban.

+ Trach nhiém giao hang cua Ngudi ban két thiic khi ban giao cho Nguoi mua khi
¢6 bién ban hoac xac nhan dién tir.

< Hinh thirc giao nhan: TokenMall.vn c¢6 cac hinh thirc giao nhin d6i véi Nguoi ban va
Nguoi mua nhu sau:

- Giao tan noi (door-to-door) Hang giao dén tan dia chi ngudi nhan. Phu hop voi hang hoa
nho, trung binh, hodc don hang ndi thanh.

- Giao tai kho, nha may ngudi mua Giao hang truc tiép dén dia diém san xuét, kho trung

chuyén. Ap dung véi don hang cong nghiép.




- Giao tai kho ngudi ban (nguoi mua dén 1y) Nguoi mua ty bd tri phuong tién dén nhan
hang tai kho hodc diém xudt hang ctia ngudi ban.
% Yéu cau dic thu van chuyén dbi voi ddi v6i san pham do gia dung va dung cu nha bép

- Can st dung boc chdng séc nhu mut xp, chin, mang PE hodc mang bong bong khi dé
quan quanh thiét bi, ddi v6i nhitng san pham can chu ¥ khi van chuyén.

- Bao vé goc canh, ddi voi nhitng san pham dé va cham trong qua trinh van chuyén.

- Céc thung chira d6 d& v& nén ghi chi “Hang dé vd- Fragile” va danh dau phia trén-dudi
r0 rang.

- €06 thé phai lip dat tai chd — ngudi ban can phdi hop véi doi ki thuat tai noi giao hang.

- Canvan chuyén béng xe tai thung, xe chuyén dung hodc co6 str dung thiét bi nang ha.

4. Quy trinh xdc nhan/hiy don hang; ’ )

- tokenmall.vn x4ac nhan don hang ma Ngudi mua da dat hoan tat, h¢ thong
tokenmall.vn s& chuyén don hang d6 dén Nguoi ban lién quan dén don hang. Nguoi
ban sé& kiém tra kho va giao hang cho Nguoi mua.

- Nguoi ban truy cap vao tai khodn nguodi ban trén Trang quan tri San tokenmall.vn,
chon Quan ly don hang , chon “xac nhan” dé duyét don hang va chuan bi hang.

- Sau khi x4c nhan don hang, ngudi ban s& tién hanh chuan bi hang va don vi van
chuyén hang cho ngudi mua theo dung don hang

- Trong truong hop ngudi mua mudn hiy don hang, ngudi mua s& thue hién cac budc
sau:

e Budc 1: Dang nhép vao tai khoan ngudi mua da dang ky

e Budc 2: Chon vao phan “lich str don hang” dé thuc hién thao tac huy don hang

e Budc 3: Lua ch()p don he‘}ng can huy, chon “Huy don hang”, nhép 1y do hity don hang,
va “Xac nhan” dé hoan tat viéc hiy don hang.

5. Quy trinh ddi tra hang va hoan tién

% Chinh Sach Dbi Tra: TokenMall 12 nén tang cong nghé hoat dong theo mo hinh két
no1 gitta Nguoi ban va Nguoi mua, khong truc tiép cung cap san pham ma chi dong
vai tro trung gian ho trg giao dich. Nham bao v¢ quyén lgi cia Nguoi mua va nang
cao chat lugng dich vu trén San, TokenMall ban hanh chinh sach doi tra ap dung doi

v6i cac don hang duoc thyc hién théng qua nén tang.
- Thoi gian va quy trinh d6i tra tai TokenMall
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Tai TokenMall, khach hang c6 thé doi tra hau hét san phém trong vong 7 ngay ké tir
ngay nhan hang (bao gdm thir 7 va Chu nhat).

Quy trinh xur 1y:

Ngudi mua lién hé tryc tiép voi nha ban hang qua thong tin hién thi trén don hang,
Nha ban hang xac minh théng tin, tién hanh thu hdi/giao hang méi néu dap tng didu
kién.

Céc truong hop duoc dbi tra tai TokenMall

San pham bi 151 do nha san xuét, bao gdm hong hoc, v, 16i ky thuat,...

San pham bi hu hong trong qua trinh van chuyén.

San pham da hét han sir dung.

Nguoi ban hang giao sai so véi don dat hang cua khach hang, nhu sai kich c&, mau
sic, hodc mau ma.

San phém nhan duoc khac biét rd rét so véi mo ta trén nén tang TokenMall.

San pham 14 hang gia, hang nhai, khong ding tiéu chuén.

Diéu kién chap nhan doi tra tai TokenMall: Khach hang c6 thé yéu cau doi tra san
pham d3 mua trén TokenMall trong vong 7 ngdy (bao gom ca Thir Bay va Cha Nhat)
ké tir khi khach hang nhan hang tir nhan vién giao hang, véi diéu kién:

San pham con nguyén tem, mac, héa don, chua qua st dung va phai dugc hoan tra
day du phu kién, qua tang kém (néu cd).

Khach hang cin cung cép day du cac thong tin sau dé yéu cau dugc xu 1y:
+ Video ghi lai tinh trang 151, hong cta san pham ngay khi nhan hang.

+ Céc chtng tir di kém nhu: bién nhén, hoa don, phiéu giao hang, phiéu bao hanh,

catalogue (néu c6) dé xac minh san phadm dugc mua tir TokenMall.

+ Truong hop nghi ngd hang gia hodc hang nhai, khach hang can cung cap thém bang
ching chimg minh san pham khong chinh héng.

Céc truong hop khong dugc d6i tra tai TokenMall
San pham da qué thoi han 07 ngay ké tir ngdy nhan hang (bao gdm ca Thir Bay, Chu
Nhat).




> Pon hang di duoc kiém tra va xac nhan tinh trang diy du ngay tai thoi diém nhén

hang.

> Khong c6 video ghi nhan 15i san pham tai thoi diém nhan.

> San pham khong dugc mua thong qua nén tang TokenMall.

> San pham 13 qua ting hodc nam trong cic chwong trinh giam gia dic biét (theo quy

dinh riéng).

> San phém da bi boc tem, mat seal, c6 dau hiéu da qua su dung hodc khong con

nguyén ven.

Bao bi, hdp dung bi hu hai, trﬁy xudc, mép méo do 16i tir phia ngudi nhan.

Khéng cung cap duoc bang chimg xac thuc san pham 1 hang gia, 18i k¥ thuat hodc hu
hong do nha san xuat.

Trach nhiém va gidi han cia TokenMall: TokenMall khong truc tiép thuc hién viéc
do6i tra san pham. Vi vai trd 1a nén tang trung gian két nbi gitta Ngudi mua va Nguoi
ban, TokenMall c6 trach nhiém hd tro Nguoi mua lién hé voi Nha ban hang dé giai
quyét cac yéu cau lién quan dén doi tra trong trudng hop phat sinh vin dé. Trong
truong hop Ngudi ban khong phan hoi hodc khong giai quyét yéu cau trong thoi gian
hop 1y, Ngudi mua c6 thé giri khiéu nai dén dia chi email: contact@metadap.io dé
dugc TokenMall hd trg theo quy trinh tiép nhan va giai quyét khiéu nai ctia nén tang.
Chinh Sach Hoan Tién: Pé dam bao quyén loi cia Nguoi mua va duy tri tinh minh
bach trong moi giao dich, TokenMall ap dung chinh sach hoan tién vdi cac quy dinh
chi tiét sau:

Céc truong hop duoc hoan tién: ngudi mua dugc hoan tién khi:

Pon hang bi hity do hét hang hodc Ngudi ban khong thuc hién giao hang.

Ngudi mua da thanh toan nhung tir chdi nhan hang vi san phim khong dat yéu cau
theo chinh sach dbi tra.

Ngudi mua da tra hang hop 18 va duoc Nguoi ban chap thuan.

Phat sinh 18i k¥ thuat trong qua trinh thanh toan nhung tién da bj trir khoi tai khoan.
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Quy trinh va phuong thic hoan tién
Thanh todn khi nhan hang (COD):

Nguoi mua lién hé truc tiép Ngudi ban va cung cap bang ching (anh/video/hoa don).

Nguoi ban xac minh trong vong 03 ngay lam viéc.

Néu yéu cau hop 1¢, Nguoi ban chuyén tién hoan lai qua tai khoan ngan hang/ vi dién

tr ciia Nguoi mua trong vong 07 ngdy 1am viée, ddng thoi cap nhat trang thai trén hé

thong.

TokenMall giam sat qué trinh va hd tro Nguoi mua khi Nguoi ban cham tré hoic

khong thuc hién.

Thanh toan truc tuyén qua TokenMall (QR, chuyén khoan, vi dién tir)

Ngudi mua giri yéu cau hoan tién qua Bo phan CSKH/email chinh thic.

TokenMall phdi hop Ngudi ban xac minh trong vong 03 ngay lam viéc.

Néu hop 1¢, TokenMall hoan tién tryc tiép vé tai khoan ngan hang/ vi dién tir nguoi

mua d3 str dung dé thanh toén.

Thoi gian xir 1y: 05 — 07 ngay lam viéc ké tir khi xac minh thanh cong.

Trudng hop Nguoi ban dong y hoan tién ma khong yéu cau tra lai hang, TokenMall s&

thuc hién theo thoa thuan nay.

Giao dich ngoai san (Nguoi ban thu tién truc tiép)

TokenMall khong chiu trach nhiém hoan tién, Nguoi mua lam vi¢e truc tiép Vo1

Nguoti ban.

TokenMall chi tiép nhén khiéu nai va ghi nhan vi pham dé xur 1y Nguoi ban.

Huy don hang

- COD: Néu don bi huy trude khi giao, khong phat sinh hoan tién (do chwa thanh
toan).

- Thanh toan online: TokenMall hoan tién toan bd vé tai khoan thanh toan ban dau
ctia Nguoi mua trong vong 05 — 07 ngay 1am viéc ké tir khi xac nhan hity don
hang.

- Néu hay do 15i ctia Nguoi ban (hét hang, giao hang tré, sai cam két), TokenMall s&

vu tién xir Iy hoan tién ngay va ghi nhan vi pham dé xir 1y d6i voi Ngudi ban.




6. Quy trinh bao hanh/bao tri sain phim;

- Nguoi ban c¢6 trach nhiém tiép nhan bao hanh San pham/dich vu cho Ngudi mua khi San
pham con thoi han bao hanh (dya trén tem/phiéu bao hanh hoic thoi diém kich hoat bao hanh

dién tir; San pham bi 16i k¥ thuat.

- Nguoi mua cd quyén dén dia chi bao hanh duogc thé hién trén tem/phiéu bao hanh hodc
thong tin kich hoat bao hanh dién tir hodc dia chi do Ngudi ban cung cdp dé bao hanh hoic

y€u cau dén tan nha bao tri doi véi San pham/dich vu co dinh sir dung tai nha.

- Ngudi mua c6 quyén khiéu nai, khiéu kién Nguoi ban trong truong hop Nguoi ban tir chdi
bao hanh, bao tri San phém/dich vu khi dang con trong thoi han bdo hanh bao tri ghi trén

gidy bao hanh hodc san pham bi 18i k¥ thuat.

- tokenmall.vn khuyén cdo Nguoi mua can kiém tra cac chinh sach bao hanh, bao tri d6i véi
San phém/dich vu ¢6 du dinh mua. San tokenmall.vn s€ khong chiu trach nhi€ém chinh trong
viéc bao hanh bat ky San phém/dich vu nao dugc giao dich trén San giao dich TMDT

tokenmall.vn. tokenmall.vn chi hd tro trong kha ning cho phép dé San pham/dich vu cia

Nguoi mua duge bao hanh theo ché do cua Nguoi ban.

- Néu Nguoi mua gdp kho khan, van dé trong viéc lién hé trung tdm bdo hanh, hodc lién hé
véi Nguoi ban dé yéu cau hd tro bao hanh c6 thé gui khiéu nai dén Trung tdm Chim soc

Khach hang cua tokenmall.vn thong qua dia chi Email: contact@metadap.io hodc li€én hé

Hotline 039 953 1567 dé duoc hd tro thong tin. Ngudi mua c6 quyén khiéu nai, khiéu kién
Nguoi ban trong truong hop Ngudi ban tir chdi bao hanh, bao tri San pham/dich vu khi dang
con trong thoi han bao hanh bao tri ghi trén gidy bao hanh. tokenmall.vn s& xac thuc lai
thong tin phan anh cta Khach hang va yéu cdu Nguoi ban lam rd, néu 15i thudc vé Ngudi
bén, tokenmall.vn s& yéu cau Nguoi ban thuc hién nghia vu da cam két cho Nguoi mua qua
San giao dich TMPT tokenmall.vn, néu Ngudi ban tai pham qua 03 lan, tokenmall.vn s&
cham dut hop tac kinh doanh vé&i chu gian hang d6 nham dam bao uy tin cho San giao dich

TMDBT tokenmall.vn va quyén loi cia Ngudi mua vé sau.
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7. Quy trinh giai quyét tranh chip, khiéu nai;

Pé dam bao quyén loi hop phap va duy tri tinh minh bach trong moi giao dich, TokenMall
trién khai quy trinh giai quyét tranh chip giira Ngudi Ban va Ngudi Mua véi cac budc chi

tiét sau:

- Tiép nhan va xac minh khiéu nai:

e Khi phat sinh tranh chip, bén khiéu nai (Nguoi Ban hodc Nguoi Mua) giri yéu cau
giai quyét tranh chap dén TokenMall qua hotline hodc email chinh thirc ciia nén tang.

e TokenMall xac nhan d3 tiép nhan khiéu nai trong vong 24 gid 1am viéc va yéu cau
bén khiéu nai cung cip ddy du céac tai liéu, ching ct lién quan (héa don, phiéu giao
hang, hinh anh san pham, bién ban trao ddi...).

- HOb tro hoa giai ndi bd

e Trong vong 5 ngdy lam viéc ké tir khi tiép nhan ho so day du, TokenMall cha dong

lién hé cac bén dé tién hanh hoa giai, bao gom:

o T6 churc budi trao ddi truc tuyén hodc tai tru s& TokenMall dé lam rd nguyén nhan

va muc d¢ thiét hai.
o Thu thap y kién, dé xuat phuong an khic phuc tir ca Nguoi Ban va Ngudi Mua.

o Két qua hoa giai ndi by dugc 1ap thanh bién ban, néu 1o trach nhi¢m va cam két khic
phuc ctia mdi bén. Bién ban hoa giai phai c6 chir ky hodc xac nhan dién tir cuia ca hai
bén va dai dién TokenMall.

- Tam giit va diéu chinh thanh toan

e Néu tranh chip xay ra trong thoi gian chd thanh toan, TokenMall ¢6 quyén tam gitr
toan bo hoac mot phﬁn khoan doanh thu ctia Nguoi Ban cho dén khi két thuc qua trinh
hoa giai.

e Trong trudng hop khoan thanh toan di dugc chuyén cho Ngudi Ban trude khi khiéu
nai, TokenMall s& diéu chinh lai s6 tién thuc nhan can ct vao két qua hoa giai hoac
phan quyét co quan chirc ning, dam bao quyén loi cong bang cho Ngudi Mua.

- Chuyén don 1én co quan chirc ning




IV.

1.

O
L X4

Néu hai bén khong thé dat duoc thoa thuin thong qua hoa giai ndi bo, mdi bén cod
quyén giri don khiéu nai d&én co quan c¢6 tham quyén (vi du: S& Céng Thuong, Trung
tdm Trong tai Thuong mai, Toa 4n Nhan din) dé yéu ciu giai quyét theo quy dinh
phap luat.

Bén khiéu nai phai thong bao kip thoi cho TokenMall vé viéc khai kién, dong thoi
cung cap toan bd hd so, ching ctr di sir dung tai co quan chtc ning dé TokenMall
phéi hop giai quyét khi can thiét.

Phéi hop véi co quan chirc nang va thuc thi két luan

Khi nhan duoc vin ban yéu cau hd trg tir co quan chirc niang, TokenMall s& cung cip
day du ho so giao dich, log hé thong, bién ban hoa giai va cac tai liéu lién quan theo
yéu cau.

Trong vong 7 ngay lam viéc ké tir khi c¢6 phan quyét hodc quyét dinh cubi cing,
TokenMall s€ thuc hi¢n cac bién phap can thiét, bao gém diéu chinh thanh toan hodc
hd tro thu hdi san phdm, nham tuan thu phan quyét cta co quan chirc ning.

Khiéu nai va khang nghi

Néu mot trong hai bén khong dong ¥ véi két qua giai quyét cia TokenMall hoic co
quan chirc ning, bén d6 c6 quyén tiép tuc khang nghi hodc khoi kién 1én cip phan
quyét cao hon theo quy dinh.

Moi khang nghi phai duoc thuc hién trong thoi han luat dinh va kém theo dﬁy du
ching ctr méi (néu co).

Véi quy trinh trén, TokenMall cam két xt 1y tranh chdp mot cach cong bang, minh
bach va tuan thi nghiém ngit quy dinh phéap luat, dong thoi hd tro tdi da dé bao vé

quyeén lgi ciia ca Nguoi Ban va Nguoi Mua.

Quy trinh thanh toan
Thanh toan giira ngwdi mua — ngudi ban (khach hang va déi tac..)
Quy trinh thanh toan: TokenMall c6 02 hinh thurc thanh toén:
Thanh toan khi nhan hang (COD — giao hang va thu tién tdn noi)
o Bué6c 1: Nguoi mua tim hiéu thong tin vé hang héa dugc dang tin chao ban trén

TokenMall.vn;
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Naéntang Qs trinh thi nghigm v it ongThuong. Trong th ng g khang thyc hign duge. Kinh mong Quy khich théng cam!
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220.000d 660.000d 500.000d 500.000d 16.500.000d
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o Budc 2: Nguoi mua dat don hang trén TokenMall.vn;

a 5 (85 Cang Thuing. Trong 3. moi i hing dBukhng thy hién dude. Kinhmang Qukhict

& P PO Qe

A TokenMall 8 jmerEn | emsinpnin

Trangchi > DifaSo TudiNgon - Size L (450gr UP) - Tréi

Ffach Sale

85.500 d wsecod £

S6long 1 4+ (200sinphdmcosin)

Nha cung cép Thang tinkhac
Thuong hiéu Khongco

ThirNghiém Nha Ban Hang — Thanh ph5DaNang

Slsinphim 8  SLdabén 1

Mé ta sanpham

« Manhém:
3400050000326
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A TokenMall

Trangchi > DifaSoTuciNgon - Size L (450gr UP) - Tréi

Nha cung cap

A

SLsén phim &

M3 ta san pham

« Manhom:
3400050000326

8 Toinause

Thit Nghiém Nha Ban Hang

SLdzban 1

Thiang E @ o

& P P Qe

Dira So Tugi Ngon - Size L (450gr UP) - Trai

Kétthic trong

85.500 d wseeed £m

SSlugng 1+ (200sinphimcosin)

‘Théng tin khéc
Thuang higu Khéngcé
it Thanhph&DaNng

x
S4n phém 3 duge themvao gid
hang thanh céng

o Budc 3: Nguoi mua lya chon hinh thire thanh toan khi nhan hang;

/A TokenMall

< Quay lai

Pon héng Thanhtoan
© Théngtinnhanhang Phudng thic thanh todn
NguyénVanA 0123456789 Thanh toan tryc ti&p (QR) &)
22Tréin Cao Van, Phudng Thanh Khé Béng, Quén Thanh Kh&, Thanh ph& D2 Ning > ® Thanh toankhinhanhang )
Téng tién hang 96.883d
N B Phivan chuyén 24.600d
8 Binh Phi PHARMA >
wimgew  Tinh d3uTram gio 50ML - BP Essential Oil Tongtién thanhtoan 121.483d

Gié: 96.883d

# Flash Sale két thiic trong 147:07:26:20

Gl Phivan chuyén: 24.600 d

Timkiém san pham

S&lugng: 1

5] Nhan "Dat hang' dng nghia véividc ban
ddng y tudn theo Diéu khoan TokenMall

o Budc 4: Nguoi mua xac nhan va hoan tit cho don hang.

fand Qo




v Tirn kiém san pham B @9 A=) 0° Qrmnghim

/A TokenMall

&

bathangthanhcong
Cam onban da mua sam tai TokenMall. Don hang clia ban dang dudc xt Iy va s& dudc giao theo thong tin ban da cung cap.
Vui ldng it dién thoai dé nhan hang.

Trdvé trang chll | Xem don hang

o Budc 5: San TokenMall.vn gui thong tin don hang thanh toan thanh cong cua

Nguoi mua vé cho Nguoi ban

2 R i 3 M = @

y, moii don hang déu khéng thuc hién dudc. Kinh mong Qu

B 8% w o° Q o

< C 5 hitps//tokenmall.yn
¢ tién hé sd dang ky Bé Cong Thudng. Trong thdi gis

Néntang TokenMall dang trong qua trinh thi nghi

v Timkiém san pham

#A TokenMall 8 tomquie

~ Bénhd&udadoctitca

Théng bao
£\ TokenMall E
g (B oithangthanhcang .
Coﬂ G\Py ~ o 16:34:08 03/10/2025
= WER 12
MUA SAM CONG VOUC! P 2 " (8 athangthanhcang .
o Oy
y 5 ~ SUn 10:32:52 02/10/2025
TAN HUGNG i uY eN y
P D OC Q () oathang thanh cang .
UU BA‘ - 0‘ Tél D 10:32:44 02/10/2025
< AU R SINH L (®) Xécthuc ithinhcéng
0 16:02:08 05/06/2025
.

(®) Pangky taikhoan thanh cang
16:01:54 05/06/2025

o Budc 6: Nguoi ban thyc hién quy trinh xtr Iy don hang va tién hanh giao hang cho

Nguoi mua.
o Budc 7: Nguoi mua nhan hang va thanh toan véi don vi van chuyén




Néntang TokenMall dang trong qu trinh thif nghigm v xic tién hG 0 ding kj B Cong Thuong, Trong théi gian nay, moi dn hing déu khong thyc hién dude. Kinh mong Quj khich thng cam

(:]
£/ TokenMall 2 g s a @ v P @
< - b
® Quanly taikhoan < Chitiétddnhang
a 1. Théng tin chung Trang thai don hang
Donhang ciatéi

Théngtinnhanhang ?éfdﬂ"
@ biachinhinhang NguydnVanA - 0123456789 o

22Trén Cao Vin, Phuting Thanh Khé Dong, Quan Thanh Khé, Thanh ph6 Da Ning

Chdxéc nhan

£ Taikhoanngan hang

M3 donhang Hinh thifc thanh to&n

Q sanphimyéuthich 68df9b570e5cc4b679629329 @ Thanh toan khinhn hang (COD)

® Céngtacvién Bon vivanchuyén Mavan don Banggiao
& caiditchung Pagiao

2.Thdng tin thanh toan
Quinlyvoucher 9

Thir Nghi¢m Nha BanHang
> Dangxust

mm==  DZuDiguPhi-100g - YesHue

8 Thanhtodn Téngtién san pham 29.000d
Chiphivanchuyén 30.000d
S8 tién phaitra 59.000d

YéucauTra hang/Hoan tién

e Thanh toan vao MAa don hang thong qua viéc chuyén khoan vao tai khoan cia
TokenMall hoic tai khoan ciia T6 chire do TokenMall chi dinh. TokenMall chép nhan
thanh toan vao cac Ma don hang bang hinh thirc chuyén khoan tir tit ca cac ngan hang
tai Viét Nam

o Budc 1: Ngudi Mua tim hiéu thong tin vé san phém, dich vy dugc dang tin;

Nénting TokenMalldang trong qus tinh thi nghiém va i tiéh ha s dingky B Cang Thuang. Trong thl gian nay, mol dan 8ngthc hién duse. Kinh mong Qu khich thang cam

g v o Q rivnen
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Combo 2hdp traving i Combo4hop - Siabot Tinh Chéit Sam Ngoc Linh Tra L4 Sam Ngoc Linh Téi S&mNgoc LinhNgam M

loc i sifa, gidm can sau. b sung canxi gidp xuon... SAMVINA - B sung stc.. Loc +Sam Vina Phii hgp. Ong+SAMVINADUGC ...

220.000d 660.000d 500.000d 500.000 d 16.500.000d

@ Thanh ph HG ChiMinh ° phd| @ Thanh phé Da Nang 9 Thanhphé DaNang 9 ThanhphG DaNang

O Buoc 2: Nguoi Mua dat don hang trén TokenMal;




Néntang . i 5 CangThuang glannay, moi = e e s rachins

#A TokenMall 8 o™ o | mbsimsinphim

Trangchi > DifaSo TudiNgon - Size L (450gr UP) - Tréi

Dira So Tudi Ngon - Size L (450gr UP) - Trai

14

Ffash sale Kétthictrong

85.500 d wsoe00d £m3

$6luong 1 4+ (200sdnphdmcésin)

Nha cung cép Théng tinkhac
Thuong higu Khongcé
ﬂﬁ ThifNghigm Nha Ban Hang Gty Thanh ph6 B3 Néng
SLsdnphdm 8  SLdabén 1

Mb t3 sanphim

« Manhém:

G400050000326

= g by ol do g g g e i Kb mong uf K gt « -
x
| oo o — Sénphém dB duide thémvao ¥
#A TokenMall 85 st e ¥ & @~ Pnganhcons

Dira So Tudi Ngon - Size L (450gr UP) - Trai

FfashSale Kétthictrong 14

85.500 d wseced Lm

S8lugng 1+ (200sinphimcosin)

Nha cung cip Théngtin khic
Thuonghidu Khongcs
Thif Nghiém Nha Ban Ha . R
M 'ghiem nHang Gt Thanhph& D3 Nng
SLsinphim &  SLdabén 1

M5 ta s3n pham

« Manhom:
3400050000326

O Bué6c 3: Nguoi Mua thanh toan theo hinh thirc chuyén khoan vao tai khoan cua
TokenMal hoic tai khoan ctia T6 chirc do TokenMal chi dinh thong qua Ma Pon hang
do TokenMal cung cap;




Né ting TokenMal dang trong aus @ = o Thuang. janay. o o Ko,

#A TokenMall B i | tekin sanphim

g® & o° Q e

< Quaylai

Pon hang Thanhtodn

© Théngtinnhan hang

ExTer -

NguyénVanA = 0123456789

22Trén CaoVan, Phusng Thanh Khé D6ng, Quan ThanhKha, Thanh phé DaNang > Phugng thic thanhtodn
(® Thanhtoan tryc tiép (QR) )
Thanh toankhinhan hang
3 Ther Nahidm N Bin Ha N
ThirNghiém Nha Ban Hang TongtiEnhing 435.0004
Dita S TudiNgon - Size L (450gr UP) - Tréi Phivanchuyén 30.000d
Gié: 145.000d Sélugng: 3 o i
S Téng tiénthanhtodn 465.000d
(D Phivanchuyén: 30.000d o

Nh&n "Dt hang" ddngnghiavdivic ban
¢6ng  tusn theo Diéu khodn TokenMall

Congty CP Cang nghé Chudl khl RiseGate

402261844 5 Ang it

‘Diachitny s3: 28 Nguydn Chich, Phusng Hos Minh, Quin Lidn Chidu, Tharh ph Da Nang, Vigt Namn.
SDT.039 9531567 - Emall [npnems g

Biéukhodn

Thanhtoan
Thanh toan can dudc thyc hién trong 14:32 i
#me MB Nganhing
Ngéan hang TMCP Quan D&i

Ténchataikhoan

CONGTY CO PHAN CONG NGHE CHUOIKHOI
RISEGATE

S6taikhoan
261844888

SG tién (VND)
2.000

Noidung chuyénkhoan (bétbudc)
VQR3b04574d7b METRTPCIOB6QE MALL

*Quy khéch vuildng kiém tra ky thdng tin thanh todn trudc khi thuc hién giao dich. D& dém bao ddn hang dude xac
nhan, hay nhap chinhxéc ni dung chuyén khoan nhu hudng dan. Néu théng tin sai léch, thanh todn c 6 thékhdng
thanh céng. Sau khi thanh toan 5 phiit, néu chua thay c6 thong béo dét héng thanh céng, vuiléng nhan nit “Bo
cédosucs” dé dudc ho trg.

Baocdosycd l I Huy giao dich

O Budc 4: TokenMal x4c nhéan thong tin Nguoi Mua thong qua Ma Pon hang da dugc

ghi nhan thanh cong va chuyén téi Ngudi Ban;




Néntng Toke: g trong qué tinh

#A TokenMall 8

thitnghié ictién hé

&ng Thudng. Trong thdl gian nay, mol ddn hing déukhéng thiic hign dude  Kinh mong Quj khéch théng cam!

(]
eisén ph o nkigm sanphé = A Thr N
Toan quéc Tim kiém san pham a [5) S UserThINgHam

&

bat hang thanh cong

Cam on ban d& mua s&m tai TokenMall. Don hang cla ban dang dudc xU Iy va s& dudc giao theo thong tin ban 03 cung c&p. Vui

long gt dién thoai d&nhanhang

/A TokenMall kenwsinsine

Trangehil > Thangbéo > Théng bao donhang méi

Thong bao

Tatca 13
@) Hoatdéng 6
[B) Théngbaohé thang

& oonhang 7

(R sanpham

Didukhoan TokenMall © 2024 Allights reserved

() Théngbéo donhang méi
14:38:14 04/10/2025

Ban vira nhan duoc mét don hang méi trén TokenMall

Théng tin don héng

« Ma don hang: 680ce760e5cc4b67962934d
« S&n phém

Tén san pham 86 lvgng
Dira So Tuoi Ngon - Size L (450gr UP) - Trai 1
« Téng gia tri don hang: 2.000 VND

D& dam bao don hang duoc xit 1y kip thdi, ban vui 1ong kidm tra va chudin bi giao hang trong thdi gian som nhét

Thong tin chi tiét cda don hang, vui long xem hitps://seller tokenmall 962934d
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Quanlydonhang > Chiti€tdonhang

1. Théng tin chung Trang thai don hang

Théng tinnhén hang P3tdon

NGUYEN VAN A - 0987656454
PHUC DAN, Phudng Thanh Khé Tay, Quan Thanh Khé, Thanh phd Da Ning

Madonhang Hinh thifc thanh todn
68e0ce760e5ccab67962934d @ Thanhtoantryctiép Chélayhang
Nousibén chud bidon hang
Bonvivan chuy
Panggiao
£
Mavandon Linkvan don B3 giao
£ £
2.Théng tin thanh toén
SANPHAM SOLUGNG DPONGIA THANHTIEN CHIETKHAU
[ Dita SoTuoiNgon - Size L (450gr UP) - Tréi *Duyétdon dé chuinbbigiao hang chokhich
Eﬁ 1 2.000d 2.000d 0%
8 Thanhtodn Téngtién san pham 2.000d
Chiphivan chuyén od
Sétiénkhach thanh toan 2.000d
Doanh thu sau chiét khau 2.000d
2 2
O Budc 5: Nguoi Ban chuyén hang cho don vi van chuyén;
UocC > INgUuO1 ban cnuyen hang cho don vi van chuyen;
O Budc 6: Nguoi Mua nhéan hang;
uocC 0. Nguo1 Mua nhan hang;
4UNTokenMall xénHeannine Q
e Quanlydonhang > Chitiétddnhang
1. Théng tin chung Trang thai don hang
Théng tinnhan hang it don
T e
NGUYEN VAN A - 0987656454
PHUC DAN, Phuang Thanh Khé Tay, Quan Thanh Kh, Thanh ph DaNng Chaxdcnhan
Maddnhing Hinh thifc thanhtoén
68e0ce760e5ccab67962934d @ Thanhtoantryctiép Chaléy hang
Bonvivan chuyén
Panggiao
£
Mavandon Linkvandon Bagiao
£ £
2.Théngtinthanhtoan
SANPHAM SOLUONG DONGIA THANHTIEN CHIET KHAU
= Dira So Tui Ngon - Size L (450gr UP) - Trai
’ﬁﬁ : 2.000a 20004 0%
8 Thanhtodn Téngtién san pham 2.000d
Chi phivan chuy&n od
S3 tiénkhéch thanh toan 2.000d
Doanh thu sau chigt khau 2.000d

O Budc 7: Sau khi hét thoi gian khiéu nai cia don hang hodc Ngudi Mua xac nhan
khong c6 khiéu nai, TokenMall thanh toan tién hang cho Ngudi Ban thong qua S6 du
Tai khoan TokenMal.

2. Thanh toan giira ddi tac, ngudi ban, nha cung cép.. va BQL Website/ing dung

- Thoi gian thanh toan, hinh thtc thanh todn gifta Nguoi ban va San s€ dugc quy

dinh cu thé trong hop ddng hop tac duoc ky két giira cac bén.




- Khi Ngudi ban tham gia ban San phdm/dich vu trén San giao dich TMDT
tokenmall.vn  bit budc phai tuan thu chinh sach hoat dong cua san giao dich

thuong mai dién tu.
DPam bao an toan giao dich

- tokenmall.vn 4p dung céc bién phap can thiét d¢ bao vé thong tin (gom thong tin
cong ty, nha phan phdi, nguoi mua, thong tin don hang; thong tin va cac thong tin
thuc hién giao dich qua tokenmall.vn) va han ché t6i da céac rui ro c6 thé phat sinh

dé dam bao cac giao dich duoc tién hanh thun loi va thanh cong.

- Céc thanh vién tuyét d6i khong st dung bat ky chuong trinh, céng cu hay hinh
thirc ndo khac dé can thiép vao hé thong hay 1am thay dbi cdu trac dir liéu. Moi
hinh thirc phat tan, truyén ba hay ¢d vii cho bat ky hoat dong nao nham can thiép,
pha hoai hay xam hai hé thong tokenmall.vn déu bi nghiém cdm. Moi vi pham sé&

bi xir Iy theo Quy ché va quy dinh cta phap lut.

Chinh sich Bao v€ thong tin ca nhan cia ngudi tiéu ding
Muc dich thu thap thong tin cd nhan:
Chung t6i thu thap nhiéu loai thong tin v&i muc dich nhu sau:
Dia chi email: sir dung cho muyc dich 1a tén truy cap va giri cac thong tin két qua giao

dich trén San TokenMall.vn dé thong bao cho khach hang.

S6 dién thoai: Sir dung cho muc dich giri tin nhan két qua giao dich, lién hé vai khach
hang dé nam bat thong tin phan dnh hodc phan hdi thong tin hd trg cho khach hang.
Ho tén khach hang: thong tin dinh danh khach hang trong vi¢c xung ho va dua vao
ndi dung thong bao, email, 1a mot budc dé xac dinh danh tinh khach hang trong qua
trinh lién hé, tiép nhan yéu cau tir khach hang.

Dia chi khach hang: Thong tin dia chi khach hang nhan hang, dia chi giao dich nham
thong bao cho ngudi ban dia diém giao hang cho khach hang.

Thong tin giao dich trén San: Thu thap thong tin giao dich cia khach hang nham muyc
dich dbi ching, d6i soat va la bang chimg vé viéc giao két giita ngudi Mua, ngudi ban

vo1 San. San hudng tdi cac goi y san pham tuong tu, san pham cung ching loai hoac
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cung ngudi Ban dé ting sy chd ¥, thém lwa chon danh cho ngudi Mua va ting co hoi
ban hang cho Nguoi Ban.
Dbi voi nguoi ban, ngudi mua trén san, thong tin trén duoc thu thap trong qua trinh
dang ky tai khoan, khai bao dia chi giao dich, bd sung thong tin khi phé duyét thong
tin nguoi ban, thong tin san pham.
Thong tin giao dich mua hang ctia nguo1 Mua.
Pham vi st dung thong tin:
TokenMall.vn str dung thong tin dugc thu thap ¢ muc 01 trong pham vi phuc vu cho
hoat dong cua San TokenMall.vn:
Xéac thuc Nguoi Mua, Nguoi Ban khi thyc hién giao dich trén San.
Dir li¢u giao dich va thong tin trong qua trinh xu 1y Pon hang trén San.
Thong tin cho hoat dong cham s6c khach hang.
Dinh danh khach hang trong qua trinh tiép nhan yéu cau hd trg, phan anh khiéu nai.
Lam co so dé xir 1y cac vi pham lién quan dén Ngudi Mua, nguoi Ban.
Lam co s¢ dé thanh toan tién ban hang cho Ngudi ban.
Lam co s& goi ¥ cac san pham twong tu, san pham cla cing ngudi Ban.
Thoi gian luu trit thong tin:
Thoi gian luu trir thong tin dugc thuc hién theo Quy dinh nhu sau:
Pbi voi cac thong tin 1a dir liéu dién tu:
> Thoi gian luu trit trén hé théng dir liéu chinh cia TokenMall.vn 14 03 ndm.
> Thoi gian luu trir trén hé théng backup 1 10 nam.
Dbi v6i cac thong tin 13 dir liéu gidy, chimg tir ban gidy:
> Luu tr@r tai van phong — khu vuc lam viéc cua TokenMall.vn 1a 02 nam.
> Luu tri tai kho chiing tur cia TokenMall.vn 1a 05 nam.
Nhirng ngudi hodc to chirc ¢6 thé dugc tiép can véi thong tin do:
tokenmall.vn khong cung cp thong tin ctia Ngudi Ban, Nguoi Mua cho bén thir 3 khi
chua c6 su ddng ¥ bang van ban ciia Ngudi Ban, Nguoi Mua.
Trong truong hop ngoai I¢, khi co su yéu ciu cia co quan co tham quyén nham phuc

vu hoat dong nghiép vu cua cac co quan c6 tham quyén.




Céc bén tham gia vao San tokenmall.vn duoc truy cép va tiép cén cac thong tin lién
quan dén tai khoan ctia Nguoi Ban hodc cac giao dich lién quan hoat dong ctia nguoi
Mua déu c6 thé truy van, tiép can thong tin cua chinh Ngudi Ban, Ngudi Mua thong
qua cac cong cu:

Chure nang trén san TokenMall.vn.
Cung cép ban sao tai vin phong ciia tokenmall.vn
Céc nhan sy, phong ban nghi¢p vu dugc phan cong, giao trach nhiém xu ly cac hoat
dong trén San tokenmall.vn dugc phép tiép can thong tin dé phuc vu cho nhu ciu
cong viéc thudc San tokenmall.vn.
Hoat dong dinh danh khach hang khi tiép nhan — xir 1y yéu cau khiéu nai, hd tro.
Hoat dong tra soat d6i soat giao dich.

Hoat dong quan ly San tokenmall.vn.
Dia chi ctia don vi thu thap va quan 1y thong tin, bao gdm céach thuc lién lac dé ngudi
tiéu dung co thé hoi vé hoat dong thu thap, xtr Iy thong tin lién quan dén c4 nhan
minh:
Dia chi Bon vi thu thap va quan 1y thong tin:
Cong ty Co phén Cong nghé Chudi Khéi RisaGate.
Dia chi: 28 Nguyén Chich, Phuong Hoa Khanh, Thanh phd Pa Ning, Viét Nam
Hotline: 039 953 1567
Email: contact@metadap.io
Nguoi Ban va Ngudi Mua c6 thé lién hé thong qua S6 dién thoai, sé Hotline va Email
dugc cong bd trén Website tokenmall.vn dé duogc giai dap vé hoat dong thu thap va xir
1y thong tin cé nhan.
Phuong thirc va cong cu dé ngudi tiéu dung tiép can va chinh sta dit 1iéu ca nhan cia
minh trén hé théng thwong mai dién tir cia don vi thu thap thong tin:
Nguoi Ban, Ngudi mua duge cung cp cac man hinh chirc nang dé theo ddi, truy van
dir liéu trén San tokenmall.vn.
tokenmall.vn cung cap chirc ning quan 1y tai khoan dé Ngudi Ban, Ngudi Mua thuc

hién thay d6i mot s6 truong thong tin khi dang ky tai khoan.
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tokenmall.vn cam két bao mat thong tin ding ky ctia ngudi ban — ngudi mua, thong
tin don hang, cac giao dich thanh toan trén hé thong tokenmall.vn.

tokenmall.vn cam két khong sir dung thong tin ctia khach hang cho muc dich khac,
hozc cung cap cho bén thir ba trir cac truong hop sau:

Xac thuc thong tin truy cdp ciia nguodi ban — ngudi mua trong qua trinh thuc hién cac
giao dich trén TokenMall.vn.

Cung cip bang ching cho cac bén trong qua trinh xir 1y tranh chép, khiéu nai.

Cung cép theo yéu ciu cua co quan chirc ning c6 thim quyén.

tokenmall.vn khong chiu trach nhiém cho céc ton that khi khach hang dé lot, 16 thong
tin truy cap dan dén sai sot thong tin hang hoa, phat sinh cac giao dich lam ton that tai
chinh khac. Khach hang phai tu y thirc va bdo mat thong tin truy cép.

Trong truong hop xay ra sy ¢d hodc nghi ngd 16 mat khau, khach hang phai bao ngay
cho bo phan hd tro ciia tokenmall.vn dé duoc tro giup nham ngan chan thi¢t hai.

Co ché tiép nhan va giai quyét khiéu nai ciia Khach Hang lién quan dén viéc thong tin
ca nhan bi str dung sai muc dich hodc pham vi da thong bao

Khi Khach Hang phat hién thong tin ca nhan bi sir dung sai muc dich hodc pham vi
thong bao, Khach Hang c6 thé thong bao ngay lap tic cho Ban quan 1y san
TokenMall.vn thong qua cac cong cu truc tiép hoac truc tuyén. Pham vi thong bao la
24/7 do @6 viéc tiép nhan s& dién ra nhanh chong.

Ngay sau khi tiép nhan thong bao tir Khach hang, Bo phan k§ thuat cua san sé& thyuc
hién quy trinh ra soét tai khoan ctia Khach hang dé danh gia sy c6. Truong hop khiéu
nai khong c6 co s¢ thi ban quan 1y san sé thong tin té1 Khach hang trong vong 24
tiéng ké tir khi nhan duoc khiéu nai. Truong hop ¢o co so thi sé& tiép tuc trién khai cac
bién phap k¥ thuat dé tim hiéu nguyén nhan su ¢6 16, lot thong tin. Cu thé nhu sau:

Su ¢b 16 lot thong tin néu chua gy ra thiét hai gi cho Khach hang thi TokenMall.vn
ngay lap tirc s€ thong bao kém thong tin chung minh cho Khéach hang va thuc hién
canh cdo trach nhiém ctia nhan vién phu trach san TokenMall.vn.

Su ¢6 16 lot thong tin néu da gy ra thiét hai va do 16i ctia nhan vién, khach hang c6
quyén gtri khiéu nai vé viéc 16 thong tin ca nhan cho bén thir ba dén Ban quéan 1y cua

San tokenmall.vn. Khi tiép nhan nhimng phan hdi nay, tokenmall.vn s& xac nhan thong




tin va c6 trach nhiém tra 10i 1y do va huéng dan thanh vién khoi phuc va bao mat
thong tin. San tokenmall.vn s& lién hé lam viéc véi Khach hang dé trao d6i va tim
phuong an khic phuc, dén bu thiét hai;

Su ¢6 do bén thir ba khong phai 13 tokenmall.vn thi tokenmall.vn hd tro Khach hang
thong bao dén co quan nha nudc c6 tham quyén dong thoi phdi hop cing Khach hang
thong bao cho bén vi pham chiam dut hanh vi xdm pham va bdi thuong thiét hai.

Toan bo quy trinh trén s€ do by phan phap 1y va luat su ndi bd cua tokenmall.vn dam
nhiém va thudng xuyén cdp nhat cac quy dinh méi cua phéap luat vé dir liéu ca nhan
dé thyc thi hiéu qua ddng thoi bao vé tot nhat, giai quyét nhanh nhét khiéu nai cia
nguoi tieu dung.

Vé viéc lién két véi cac website khac

Khach Hang c6 trach nhi¢m bdo v¢ thong tin tai khoan cua minh va khong cung cép
bat ky thong tin nao lién quan dén tai khoan va mat khau truy cép trén tokenmall.vn
trén cac website khac ngoai trir khi dang nhap vao tokenmall.vn

Khach Hang chiu trach nhiém vé nhimg van dé phat sinh khi Khach hang truy cap vao
san tokenmall.vn tir cac website khac khong phai la website chinh thuc cua
tokenmall.vn.

Str dung Cookie: tokenmall.vn cung cap céc tap tin cookie hodc cac cong nghé tuong
tw, nham thu thap cac thong tin nhu: lich st truy cap, cac lua chon cua Khach Hang
khi truy cp va st dung tinh ning cta tokenmall.vn... nham ting trai nghiém bao mat
va gitp tokenmall.vn hiéu ré nhu ciu, so thich cia Khach hang dé c6 thé cung cap
dich vu tot hon.

Cam két bao mat thong tin c4 nhan khach hang

Thong tin ca nhan cta khach hang trén tokenmall.vn dugc tokenmall.vn cam két bao
mat tuyét ddi theo chinh sach béo vé thong tin ca nhan cua tokenmall.vn. Viéc thu
thap va sir dung thong tin cuia mdi khach hang chi duoc thuc hién khi co su dong y
cua khéach hang dé trir nhitng truong hop phéap luat c6 quy dinh khac.

Khéng st dung, khong chuyén giao, cung cap hay tiét 10 cho bén thr ba nio vé thong

tin cd nhan ctia khach hang khi khong c6 su cho phép tir khach hang.




Trong truong hop may chi luu trit thong tin bi hacker tin cong din dén mat mat dir
liéu ca nhan cua khéach hang, tokenmall.vn s€ c6 trach nhiém thong béo vu viéc cho
co quan chirc nang kiém tra xtr 1y kip thoi va thong bao cho khach hang dugc biét.
Bao mat tuyét ddi moi thong tin giao dich truc tuyén cua khach hang bao gém thong
tin hoa don ké toan, ching tur s6 hoa tai khu vuc dit li¢u trung tdm an toan cua
tokenmall.vn.

Ban quan 1y san tokenmall.vn yéu ciu cac c4 nhan khi ding ky 13 khach hang tiéu
dung/ ngudi mua, phai cung cap day du thong tin ¢4 nhan co lién quan nhu: Ho va
tén, sb dién thoai, dia chi lién lac...., va chju trach nhiém vé tinh phép ly cia nhiing
thong tin trén. Ban quan ly tokenmall.vn khong chiu trach nhiém cling nhu khong giai
quyét moi khiéu nai c6 lién quan dén quyén loi ctia Khach hang (nguoi mua) d6 néu
xét thiy tat ca thong tin ca nhan cia khach hang cung cp khi ding ky ban dau la
khong chinh xac.

VII. Quadn ly thong tin trén website, irng dung

% Kiém so4t thong tin san pham dang tai:

a.

Quy dinh chung:

Nguoi ban hang str dung cong cu quan tri gian hang cta hé thong tokenmall.vn cung cap.
Thuc hién ding tai thong tin san pham theo Quy dinh bao gdm hinh anh, thong tin mé ta,
xudt xu ... Ngudi Ban phai chiu trach nhiém dén cung ddi voi cac san pham va thong tin,
hinh anh cung cap trén San tokenmall.vn .

Trong vong 24h, Ban quan 1y tokenmall.vn thyc hién kiém tra xac minh thong tin san
pham, kiém tra tuan thu vé hinh anh, ndi dung mé ta khong vi pham cac Quy dinh cta
San va phap ludt Viét Nam, khong vi pham danh sach cac loai hang héa thu¢c danh muc
cam. Ban quan 1y tokenmall.vn s& tir chdi phé duyét cac san pham vi pham chinh sach va
Quy dinh.

San pham ding ban phai thuéc danh muc san pham do tokenmall.vn Quy dinh. Cac
truong hop dang ban san pham khéng thuéc danh muc hodc khong phu hop v6i danh muc
san pham cua tokenmall.vn s& khong dugc duyét ding ban.

Gia san pham phai dugc niém yét bang dong Viét Nam, tokenmall.vn chi chip nhan mot
don vi tién t¢ 12 VND.
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- Séan pham dang tai phai c¢6 tdi thiéu 01 hinh anh, cac hinh anh phai rd nét thong tin san
pham dugc chup. Nguoi Ban chiu hoan toan vé tinh ban quyén cua hinh anh san phdm
khi dang thong tin san pham. tokenmall.vn s& yéu cau Ngudi Ban g& bo hodc chi dong
g& bo san pham néu nhu c6 phat hién vi pham ban quyén hoic theo yéu ciu cta co quan
c6 tham quyén.

b. Quy dinh cu thé d6i vai hang hoa ban trén san:

- San tokenmall.vn Quy dinh thong tin san pham do Ngudi Ban dang 1én phai tuan thu
cac ndi dung sau:

e Tén san pham: Phai c6 thuong hiéu, dit tén cu thé. Tén san pham ding phai ding voi tén
thé hién trén San pham thuc té, trong hinh anh san pham.

e Noi dung mo ta san pham:

> Noi dung md ta san pham phai rd rang, ddy da va tranh gay hiéu 1am, khong khac
v6i ndi dung san pham da duoc cong bd cia nha san xuat.

> Théng tin mo ta san phim khong duoc mang tinh chAm biém, trai véi thong tin
san pham gbc ctia nha san xuat.

> Khong c6 ndi dung mé ta cong dung san pham mang tinh ca nhan cia Nguoi ban
hoic thoi phong cong dung cia san pham theo thong tin ctia nha san xuat.

> Noi dung trinh bay phai 1a tiéng Viét, c6 dau. Trong truong hop ngudi ban cung
cap cac san pham cua nudc ngoai, co thuong thiéu ciia nudc ngoai thi can giir
nguyén tén goi, hinh anh thuong hi¢u ctia san pham géc.

> Noi dung mo ta san pham khong dugc chén, dat link dan ngudn vé céc trang
website khac. Khong dugc cheén thong tin sb dién thoai lién hé trong ndi dung mo
ta san pham.

> tokenmall.vn khuyén khich Nguoi Ban cung cap day du thong tin san pham theo
dung thong tin cong bd ciia don vi san xuat hodc nha phan phdi, thong tin ngudn
gbc san pham.

> MBOi san pham phai c6 it nhat 01 hinh anh vé san phadm hodc video san pham néu
co.

> Kich thuéc anh t6i da SMb. Kich thudc video tdi da 30Mb, do phan giai khong
vuot qua 1280x1280px, dd dai video cho phép: 10s - 60s, dinh dang video dugc
hd trg: MP4.
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> Hinh anh phai sdc nét, ro rang va khong bi nhoe, vd hodc mo hoa tiét. Thé hién rd
thong tin nhan hiéu va cac thong tin khac trén san pham.

> San pham phai duoc thé hién ding ty 18, khong co kéo gian.

> Khong c6 hinh anh phan chiéu ciia nguoi chyp hay vat khac trén hinh anh san
phém. San phém phai ddm bdo sach s€, v€ sinh khi chup, khong bam bui, ntrt vo.

> Hinh anh khong duoc c6 ddu ban quyén, logo in chim trén hinh anh.

> Hinh anh san pham phai lién quan dén noi dung San pham hodc thugc vé mo ta
san pham.

e Phan loai nganh hang:

> Cac san pham khi ding ban, Nguoi Ban phai lua chon phan loai vao dung loai
nganh hang dugc tokenmall.vn Quy dinh tai thoi diém dang ban.

> Trudng hop cac nganh hang cua tokenmall.vn cung cép khong phu hop, khong
ding véi san phém dang Ban, Nguoi Ban lién hé véi tokenmall.vn dé duoge hd trg
tao nganh hang méi hoidc hudéng dan Iya chon nganh hang phu hop.

- Nguoi Ban phai chiu trach nhiém hoan toan vé thong tin san pham khi ding ban. Trong
truong hop tokenmall.vn phat hién cac thong tin san pham lién quan dén Quy dinh cidm
ctia San hodc cac Quy dinh cua phap luat, tokenmall.vn s& chii dong g& bo ma khong can
su dong ¥ ctia Nguoi Ban. Cac truong hop vi pham nghiém trong c6 thé s& khoa tai
khoan ciia Ngudi Ban, dong gian hang, tam khoa tai khoan, dong thoi cung cap céc ndi
dung lién quan dén vi pham cua Ngudi Ban cho co quan c6 thdm quyén xir 1y.

c. Cac hang hoa bi cam ban, cAm quang cdo:

- Danh sach San phérn/dich vu cAm giao dich theo phap luat Viét Nam:

e Ruou cac loai;

e Thudc 14 diéu, xi ga va cac dang thudc 1a thanh pham khac;anh pham khéc;

e (Cac loai phao nd, thude phao nd;

e Céc chat ma tay;

e Thiét bi gay nhiéu thong tin di dong té bao;

e Deén troi;

e Vi khi quan dung, trang thiét bi, ki thuat, khi tai, phuong ti¢n chuyén dung quan sy, cong
an, quan trang;

e D) choi nguy hiém, d6 choi c6 hai t6i gido duc nhan cach va stc khoe cua tré em hodc

to1 an ninh, trat ty, van hoa xa hdi (bao gém ca cac chuong trinh tro choi dién tir);
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Cac San phém/dich vu van hoa phan dong, ddi truy, mé tin di doan hodc c6 hai tdi gido
duc thAm my, nhan cach;

Di vat, ¢d vat, bao vat quéc gia thudc di tich lich str van hoa va danh lam théng canh,
thudc s& hitu toan dan, s& hiru cua cac td chire chinh tri, t6 chtc chinh tri - xa hoi;

Hoa chit doc; Tién chat;

Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khéac nhap lau;

Thuc vat, dong vat hoang da;

Thity san cAm khai thac, thiy san c6 du lugng chat doc hai vuot quéa gidi han cho phép,
thuy san c6 yéu t6 doc tu nhién giy nguy hiém dén tinh mang con ngudi;

Céc loai thubc chita bénh cho nguoi, cac loai véc xin, sinh phém y té, my phém, héa chét
va ché pham diét con trung, diét khuan trong linh vuc gia dung va y té chua duoc st dung
tai Viét Nam;

Céc loai trang thiét bi y té chua duoc phép st dung tai Viét Nam,;

Céc loai my pham y té chua dugc cong bd vai co quan co tham quyén;

Mua ban cac loai xe khong co gidy to hay mét gidy to (Cha y khi mua ban xe phai c6 bén
thtr 3 chimg gidy to);

Mua ban thong tin c4 nhan (email, danh sach Khach hang...);

San pham/dich vu xdm pham quyén sé hitu tri tué: Hang nhai, hang gia, ban sao trai phép
cua mot san phém hay hién vat ma cé thé xam pham quyén s& hiru tri tué cua bén tha ba;
Céc san pham/dich vu khac cAm kinh doanh, giao dich theo quy dinh ctia phép luét.

Danh sach San phém/dich vu giao dich c6 diéu kién:

Duogc 4p dung theo quy dinh cua phap luat Viét Nam hién hanh. Truong hop Nguoi ban
ban cac hang hoa, cung ung dich vu thudéc danh muc hang hoa, dich vu kinh doanh c6
diéu kién theo quy dinh ciia phap luat thi phai cung cip gidy chimg nhan du diéu kién
kinh doanh va cac diéu kién khac dbi voi hang hoa dich vu d6 theo quy dinh.

Déi véi dung cu thé thao tap vo, Thanh vién ban hang phai 1a ctra hang dung cu thé thao
hodc don vi san xuét dung cu thé thao theo Quy dinh.

Dbi véi cac mat hang gidi tinh thi thanh vién ban hang phai 1a nha thudc.

D6i v6i cac san pham thudc linh vyc phan mém may tinh thi don vi ban hang phai 1a
Nguoi ban hodc dai Iy phan phdi c6 gidy phép kinh doanh hop 1é.

Hanh vi cdm trong hoat dong dang tai thong tin dé gidi thiu, quang cdo san pham dich

vu trén tokenmall.vn :



http://tokenmall.vn

Noi dung thong tin san pham, quang cdo thiéu tham my, dung tuc, trai voi truyén thong
vin héa lich str, dao dirc va thuan phong my tuc Viét Nam.

Quéng cdo c6 y bdi nho, xtic pham hodc chi trich dén danh dy cta c4 nhan, td chic hodc
01 san phém dich vu cu thé cta don vi khac.

Quang cao c6 st dung hinh anh, 161 noi, chir viét ciia ca nhan hodc to chirc ma khong co
s dong ¥ ctia ca nhan/ t chie trir trudng hop dwoc phap luat cho phép.

Cung cap ndi dung khong ding su that, gdy nham 1an vé kha ning kinh doanh, kha ning
cung ung hoac kha ning cong hi¢u ctua sin phém dich vu, tO chitc hodc ca nhéan kinh
doanh vé gia, ) lugng, cong dung, kiéu dang, bao bi, nhan hiéu, xuét xi, chung loai,
phuong thirc phuc vu, thoi han st dung, thoi han bao hanh cua hang hoéa dich vu da dugc
dang ky hodc cong bd trude do.

Quang c4o hodc cung cép ndi dung thong tin vé san phdm dich vu bang viéc sir dung
phuong phap so sanh truc tiép vé gia ca, chat luong, hiéu qua stir dung san pham hang hoa
ctia minh voi gia ca, chit luong, hiéu qua st dung san pham hang héa dich vu tuong tu -
cung loai cia cac td chire, ca nhan khac.

Noi dung canh tranh khong lanh manh theo Quy dinh phap luat vé canh tranh.

Quang céo hodc ndi dung thong tin san phérn vi pham phéap luat vé s& hitu tri tué.

Kiém soat théng tin ngudi ban: Chung toi yéu cau Ngudi ban cung cap cac thong tin nhu
sau:
- Thong tin co ban:
e Tén nha ban hang
e Dia chi
e Email hd trg
e Hotline
e Hinh anh san pham
e Video san phim
e Tén san phim
e Nganh hang

e SKU sin pham




e Thuong hiéu
e Chung nhan san phim (néu c6)

e Mota
Thong tin ban hang:

e S6 luong trong kho
e (Giaban
e Chiét khiu (%)
e Gia nha cung cép
e Phi van chuyén (trong tinh)
e Phi van chuyén (ngoai t’inh)‘
Sau khi Nguoi ban lq102‘1n tat dién cac thong tin trén thi doi ngii xét duyét s€ thuc
hién xac minh, cu thé cac budc nhu sau:
e Kiém tra ban dau (2-5 ngay lam viéc):
e Xac minh tinh hop phap cua Nguoi ban
e Kiém tra san phim
e Danh gia chinh sach ban hang va chiét khau
e Yéu cau tai liéu bd sung (néu can):
o Gidy phép kinh doanh
o Tai liéu dang ky thuong hi¢u
o Chtrng nhan nganh hang dic thu (néu c6)
Chung t6i yéu ciu Nguodi mua/cong tac vién cung cap cac thong tin khi ding ky:
e Té&n ca nhan/cong ty
e Email lién hé

e Sb dién thoai
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e Ngay sinh
e (Gidi tinh
e Dia chi

e 36 CCCD/CMND/H§ chiéu
- Sau khi Ngudi mua/cong tac vién hoan tat dién cic thong tin trén thi doi ngii xét
duyét s€ thuc hién xac minh, cu thé cac bude nhu sau:

e Danh gia so bd (1-3 ngay lam viéc):
e Kiém tra tinh ddy du va hop 1y cta tai liéu

e Kiém tra sau khi dang: Truong hop sau khi thong tin dugc diang tai nhung sau
doé Ban quan tri cua TokenMall méi phat hién ra ndi dung khdng phu hgp. Ban
quan tri TokenMall s& yéu cau Nguoi dang tin diéu chinh cho phu hop véi
Quy ché hoat dong ciia TokenMall, truong hop Ngudi ding tin khong diéu
chinh, Ban quan tri TokenMall s€ chu dong g& bo thong tin khong phu hop.

Quy trinh kiém soé4t thong tin ctia nhiing Nguoi ban kinh doanh nhiing loai hang hoa
thudc nhimg nganh nghé kinh doanh c6 diéu kién:

- Khi Nguoi ban thyc hién ding ky thong tin trén website: TokenMall yéu cau Ngudi ban
phai tra ciru danh muc nganh nghé kinh doanh ctia Ngudi ban c6 nam trong danh muc
kinh doanh cé diéu kién theo quy dinh tai Phu luc IV cua Luat Pau tu nam 2020 c6 hiéu
luc tr ngay 01/01/2021 cu thé dinh kém theo duong link:

://thuvienphapluat.vn/van-ban/Doanh-nghiep/Luat-Dau-tu-s0-61-2020-QH14-32105

1.aspx hoac
https://vsd.vn:9994/VSD PORTAL//CMSImage/PL/Luat%20dau%20tu%202020220720

20043947 .pdf

- Néu Nguoi ban kinh doanh nhing loai hang héa dich vu thudc nganh nghé kinh doanh
c6 diéu kién phai cung cap cac gidy to kém theo gom:

Gidy ching nhan

Gidy phép

Van ban xac nhan, chép thuan

Céc yéu cau khac ma ca nhén, to chuc kinh té phai dap ing dé thuc hién hoat
dong dau tu kinh doanh ma khong can phai co xac nhan bang vin ban cua co
quan c6 thAm quyén.

Quy trinh phéi hop vdi cac chu thé quyén so hitu tri tué€ ra soat va gd bod cac san pham
xam pham quyén s¢ hitu tri tué¢ trén website:



https://thuvienphapluat.vn/van-ban/Doanh-nghiep/Luat-Dau-tu-so-61-2020-QH14-321051.aspx
https://thuvienphapluat.vn/van-ban/Doanh-nghiep/Luat-Dau-tu-so-61-2020-QH14-321051.aspx
https://thuvienphapluat.vn/van-ban/Doanh-nghiep/Luat-Dau-tu-so-61-2020-QH14-321051.aspx
https://vsd.vn:9994/VSD_PORTAL/CMSImage/PL/Luat%20dau%20tu%20202022072020043947.pdf
https://vsd.vn:9994/VSD_PORTAL/CMSImage/PL/Luat%20dau%20tu%20202022072020043947.pdf
https://vsd.vn:9994/VSD_PORTAL/CMSImage/PL/Luat%20dau%20tu%20202022072020043947.pdf

- Viée xur Iy cac khiéu nai yéu cau xur Iy hanh vi bi nghi ngd xdm pham quyén s hitu tri
tué s€ duoc TokenMall thuc hién nhu sau:

e Dbi voi khiéu nai vé hang xam pham quyén s¢ hiru tri tué hodc khiéu nai vé
hang gia, trong thoi han 07 — 10 ngay lam viéc ké tir ngay nhan dugc yéu cau
ciia Chu thé quyén va néu Chu thé quyén cung cap ddy du thong tin, tai lidu
chimg minh hanh vi xdm pham quyén cta Bén bi khiéu nai. TokenMall s&
thyc hién cac bién phap xtr 1y hanh vi vi pham cia Bén bi khiéu nai theo quy
dinh hi€u lyc ctia Nha nudc, dang ban c6 chura yéu td vi pham s€ bi an hodc
x0a tuy theo tinh chat, mac do vi pham cua hanh vi. TokenMall s€ thong bao
cho Chii thé quyén vé két qua xtr Iy trong thoi han 03 — 05 ngay ké tir ngay
TokenMall thyc hién bién phap xtr Iy ddi v6i Bén bi khiéu nai. Bén bi khiéu
nai c6 quyén yéu cau TokenMall xem xét lai quyét dinh xir I theo quy dinh.

e Du khiéu nai v6i bat ctr 1y do gi, trong trudng hop Chu thé quyén chua cung
cap ddy du tai liéu nhu duoc quy dinh cta Nha nudc, trong thoi han 24 gio
lam viéc ké tir khi nhan dugc yéu cau ctia Chu thé quyén, TokenMall s& thong
béo va yéu cau Chu thé quyén bd sung thong tin, tai liéu nhu da hudng dan.

e Trong trudng hop chi thé quyén bd sung du thong tin, tai liéu va dap Gmg yéu
cAu tai diém a néu trén thi TokenMall s& thuc hién bién phap nhu dugc néu
trén

e Trong truong hop chu thé quyén khong bd sung du thong tin, tai lidu thi viéc
xtr Iy yéu cau ctia Chu thé quyén s& bi tam dinh chi cho dén khi Chu thé quyén
bd sung du thong tin, tai licu.

e Trong truong hop chu thé quyén bo sung thong tin, tai liéu nhung van khong
dap ung voi hudng din, chinh sach cua TokenMall thi TokenMall s& yéu cau
Chu thé quyén thyc hién b sung thém mét 1an nira. Trong trudng hop Chu thé
quyén van khong dap ung v6i cac huéng dan, chinh sach cua TokenMall thi
TokenMall s& chim dit xir 1y yéu cau cua Chu thé quyén. Viée xtr Iy yéu cau
ctia Chu thé quyén (néu chu thé quyén tiép tuc c6 yéu cau) s& duoc coi 1a yéu
cau m&i va Chu thé quyén phai thuc hién lai cac thi tuc nhu ban dau.

e Ddi voi khiéu nai vé hang gia, truong hop Chu thé quyén di cung cip day du
thong tin, tai liéu nhung chua du dé ching minh hanh vi vi pham cua Bén bi
khiéu nai, trong thoi han 7 ngay 1lam viéc, TokenMall s€ thong bao cho bén Bi
khiéu nai dé yéu cau Bén bi khiéu nai cung cép tai liéu, thong tin ching minh
Bén bi khiéu nai tuan thi day da cac quy dinh cua phap luat vé quyén so hitu
tri tué. Bén bi khiéu nai c6 trach nhiém cung cép thong tin, tai li¢u trong thoi
han do TokenMall quy dinh.




e Trong truong hop Bén bi khiéu nai co cung cép nhung khong dii dé chimg
minh Bén bj khiéu nai khong thyc hién hanh vi xdm pham quyén s& hitu tri
tué hodc khong cung cip du thong tin, tai lidu trong thoi han do TokenMall
yéu cau thi Bén bi khiéu nai s& bi TokenMall 4p dung bién phap xir 1y vi pham
nhu dugc quy dinh con hi¢u luc cia Nha nudc ban hanh. Pang ban c6 chua
yéu td vi pham s& bi 4n hodc xda tuy theo tinh chit, mirc do cua hanh vi vi
pham. TokenMall s& théng bao cho chu thé quyén vé két qua xtr 1y.

e Trong truong hop Bén bi khiéu nai cung cip day du tai liéu, chimg ctr chiing
minh Bén bi khiéu nai khong thuc hién hanh vi xam pham quyén s& hitu tri
tué, TokenMall s& tir chdi yéu cdu cua Chu thé quyén va thong bao cho Chu
thé quyén vé két qua xir 1y.

e Trong trudng hop tai lidu, ching ctr cia Bén bi khiéu nai ciling nhu tai liéu
chimg ctr ciia Chu thé quyén cung cép khong du dé TokenMall dua ra két luan
hodc mic du Bén bi khiéu nai cung cép dugc chung ctr, tai liéu nhung Chu thé
quyén van khing dinh céac tai liéu, chimg c khong hop 1& ma TokenMall
khong c6 du chuyén mon hay cin ctr xac dang dé két luan, thi TokenMall s&
yéu cau Chu thé quyén va Bén bi khiéu nai giai quyét vu viéc tai co quan nha
nudce c6 tham quyén.

% Ché tai va Bién phap xir 1y voi cac hanh vi xdm pham quyén loi nguoi tiéu dung trén
website hodc néu thanh vién (nguoi mua, ngudi ban) vi pham quy dinh hoic khong tuan
thii quy ché.

- Trén sain TMDT TokenMall, mot s hanh vi vi pham phd bién c6 thé xay ra trong qua

trinh twong tac gitra cac Nguoi ban, Ngudi mua. Duéi day 1a cac vi du cu thé cung véi
bién phap ché tai va xtr y vi pham:

e Doi vai Nguoi ban:

Stt

Hanh vi vi pham Ché tai Bién phap xir ly

Pang tai san phém, dich vu thuéc | Chdm dat vinh vién tu |- G& bo san phém vi pham
danh muc hang héa cam kinh doanh |cach Ngudi ban, khong

hodc han ché kinh doanh hoan lai phi thanh vién - Khoéa vinh vién tai khoan

- B4o cdo co quan chiric nang

Cung cip thong tin sai 1éch vé gia, | Phat canh céo va ha bac uy |- G& bo san pham
ngudn gdc, chat lugng san pham tin gian hang




- Tam khoa tai khoan 30-90
ngay

- Bugc hoan tién cho Nguoi
mua

Spam tin ding, tao nhiéu gian hang
trung lap dé thao ting hién thi

Canh céo lan 1; tai pham
s& khéa vinh vién

- X0a tin dang trung 1ap

- Tam khoa tai khoan 07
ngay

Khong giao hang sau khi da nhan
tién cua Nguodi mua

Tudc quyén tham gia giao
dich 90 ngay

- Budc hoan tién

- Tam ngung hodc khoéa tai
khoan

- Ghi nhan vi pham trong ho
SO san

Gian lan trong chuong trinh khuyén
mai, affiliate, hodac danh gia ao

Khoa tai khoin, thu hoi
toan bd phan thudng va
quyén loi

- Huy toan b lgi ich gian

lan
- GO danh gia gia

- Cham dit hop tac

Str dung hinh anh, thuong hi€u cta
bén thtr ba ma khong dugc phép

Phat canh cdo, néu tai
pham s¢€ khoa tai khoan

- GO ndi dung vi pham

- Yéu cau cam két khong tai
pham

Vi pham quy dinh vé hoa don,
chtng tir, thué

Tam khoa tai khoan cho
dén khi khic phuc day du
nghia vu

- Tam dimng quyén ban hang

- B4o céo co quan thué néu

can

e D041 véi Nguoi mua:




Stt Hanh vi vi pham Ché tai Bién phap xir ly
1 | Dit hang roi huty nhiéu lan gay thiét |[Canh cdo va tam han ché | - Canh béo tai khoan
hai cho Nguoi ban chirc nang mua hang .
- Tam khoa quyén dat hang
07 ngay
2 Gian lan trong chuong trinh tich | Thu hoi toan by quyén loi | - Hily toan bo diém thuong

diém, hoan tién, danh gia san pham

va diém thuong, chdm dit
tai khoan néu tai pham

- Tam khoa hodc xo0a tai
khoan

3 Binh luén, dang tadi ndi dung xac | Canh cdo cong khai trong [ - G& ndi dung vi pham
pham, bdi nho Ngudi ban hoac san ho so tai khoan
TokenMall - Tam khoa tai khoan 07-30
ngay
4 Loi dung hé théng dé truc loi hoac Chidm dat vinh vién tu | - Khoa vinh vién tai khoan

Itra dao

cach thanh vién

- Bao cdo co quan chtrc nang

% Phuong thirc x4c thuc danh tinh ngudi ban khi tham gia san: Nham dam bao tinh minh
bach, an toan va tuan thu quy dinh phap luat, san TokenMall ap dung quy trinh xac thuc
danh tinh bat budc dbi véi tat ca nguoi ban trude khi dugce phép dang tai hang hoa, dich
vu va thuc hién giao dich trén nén tang, theo quy dinh tai biéu 39 Luat Bao vé quyén loi
ngudi tiéu dung nam 2023 vé trach nhiém cia chi nén tang sb trung gian d6i v6i nguoi

tiéu dung nhu sau:
budc:

1én hé théng.

D6i voi nguoi ban 1a cd nhan: Nguoi ban thuc hién quy trinh xac thyc danh tinh gom 03
Tai tai lidu 1én: Nguoi ban tai hinh anh Can cude cong dan hodc Ho chiéu con hiéu luc

Xac minh ho so: Hé théng kiém tra va ddi chiéu thong tin trén gidy to tiy than (ho tén, sd

dinh danh, ngay cap, noi cap...) dé dam bao tinh hop 18. Trudng hop phat hién sai 1éch, bd
phan quan tri vién s& yéu cau ngudi ban b sung hodc xac nhén lai thong tin.

hudng dan trén hé thong.

Xéac minh khuon mat: nguoi dung s€ thyc hién quay video xéc thuc khudén mat theo




o
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bdi véi nguoi ban 1a doanh nghiép: Doanh nghiép thuc hién quy trinh xac thuc danh tinh
gdm 02 budc:

Tai ho so 1én: Doanh nghiép tai 1én Gidy chimg nhan ding ky doanh nghiép (hodc gidy to
tuong duong) cung thong tin nguoi dai dién phap luat, ma s6 thué va dia chi tru so.

Xéac minh hd so: B phan quan tri vién cua TokenMall kiém tra, d6i chiéu va xac nhan
tinh hop 1¢ ctia hd so doanh nghiép trudc khi phé duyét.

Sau khi hoan tit quy trinh xac thuc (03 budc ddi voi ca nhan, 02 bude ddi voi doanh
nghiép) va duoc phé duyét, ngudi ban s& nhan thong béo yéu cau ding ky nha ban hang
da duoc phé duyét va dugc phép dang tai hang hoa, dich vy 1€n san TokenMall.

Toan bo dir liéu xéac thyc (gidy to, hinh anh, video) dugc ma héa, luu trir an toan theo quy
dinh cta phap luit vé bao vé dit liéu ca nhan, va chi cung cp cho co quan nha nudc co
tham quyén khi c¢6 yéu cau hop phap.

Chi dinh, cong bd cong khai dau méi lién hé, ngudi dai dién duoc Gy quyén phdi hop véi
co quan nha nudc c6 thim quyén trong viéc giai quyét cac van dé lién quan dén bao vé
quyén loi nguoi tiéu dung: Nham thuc hién dang trach nhi€m cua chu s¢ hiru, nguoi van
hanh nén tang s trung gian theo quy dinh tai Didu 39 Luat Bao vé quyén loi ngudi tiéu
ding nam 2023, San giao dich thuong mai dién tir TokenMall chi dinh va cong bd cong
khai ¢au mdi lién hé va nguoi dai dién dugc ty quyén nhu sau:

Nguoi dai dién dugc ty quyén:

Ho va tén: [Nguyén Thi Hanh]

Chtrc vu: [Product Owner]

Pon vi cong tac: [CONG TY CO PHAN CONG NGHE CHUOI KHOI RISEGATE]
Dién thoai: [0367 562 229 ]

Email: [risegate.io@gmail.com]

Dia chi lién hé: [28 Nguyén Chich, Phuong Hoa Khanh, Thanh phd Pa Nang, Viét Nam]

Nguoi dai dién trén dugc ty quyén truc tiép phdi hop véi co quan quan 1y nha nude co
thAm quyén trong viéc:

Tiép nhén, cung cép thong tin, hd so, dit liéu khi ¢6 yéu cau;

Giai trinh, phéi hop x4ac minh, xur 1y cac vu viée lién quan dén khiéu nai, tranh chép, phan
anh cua nguoi ti€u dung trén San TokenMall;

Thuc hién cac bién phap khéc phuc, hd trg va bao céo két qua xur 1y theo yéu ciu cla co
quan c6 tham quyén.

DPau mbi tiép nhan thong tin va hd trg ngudi tiéu dung: San TokenMall cong bd cong khai
trén website/tng dung cac kénh tiép nhan va hd tro nguoi tiéu dung nhu sau:

Téng dai hd tro: [0399 531 567]

Email ho tro: [contact@metadap.io]

Thoi gian tiép nhan: 08:00 — 17:00, tir Thir Hai dén Thar Sau (trir ngay 18, Tét).

Moi yéu cau, phan anh, khiéu nai ciia nguoi tiéu dung lién quan dén hang hoa, dich vu,
nguoi ban hodc hoat dong cua San TokenMall s€ dugc dau moi nay ti€p nhan, xi 1y hoac




chuyén dén bo phan chuyén trach dé giai quyét theo Quy trinh giai quyét khiéu nai va bao
vé quyén loi ngudi tiéu dung cta San.

Bién phap cho phép hién thi wu tién danh gia, phan anh, kién nghi cua to chirc xa hoi
tham gia bao vé quyén loi nguoi tiéu ding hodc to chirc danh gia tin nhiém theo quy dinh
ctia phap luat: Nham bao dam tinh minh bach, khach quan va bao vé t6i da quyén loi ctia
ngudi tiéu dung, San giao dich thuong mai dién tir TokenMall trién khai cac bién phap ky
thudt va quy trinh noi bo cho phép hién thi uu tién cac danh gia, phan anh, kién nghi tir
cac to chirc x4 hoi tham gia bao vé quyén loi ngudi tiéu dung hodc to chirc danh gia tin
nhiém theo quy dinh phap luat, cu thé nhu sau:
Co ché tiép nhan va xac thuc thong tin tir to chiic bao vé nguoi tidu ding
TokenMall thiét 1ap kénh lién hé riéng danh cho céc td chirc xa hoi duge co quan nha
nude cong nhan tham gia hoat dong bao vé quyén lgi ngudi tiéu ding
Khi tiép nhan phan anh, kién nghi hodc danh gia tir cac to chirc nay, TokenMall s& xac
thuc danh tinh t6 chirc giri thong tin thong qua:
o Thu dién tir chinh thtc c6 tén mién co quan/td chc;
o Vin ban phan 4nh c6 chit ky, con diu dién tir hodc gidy to ching minh tu cach
phap nhan hop I¢;
o Pdi chiéu thong tin véi danh sach to chirc bao vé nguoi tiéu dung do Cuc Canh
tranh va Bao vé nguoi tiéu dung — B6 Cong Thuong cong bé.
Hinh thirc hién thi wu tién
Céc ndi dung phan anh, danh gia, kién nghi hop 1& do t6 chirc xa hoi hodc t6 chirc danh
gi4 tin nhiém giri d&én s& dugc gan nhin “Panh gia tir t6 chic bao vé ngudi tidu dung”
hodc “Béo céo tir to chirc danh gia tin nhiém”.
TokenMall hién thi cac danh gia ndy & vi tri wu tién trén giao dién san pham, trang thong
tin nguoi ban, hodc muc “Péanh gia & phan h6i” dé ngudi tiéu dung dé dang nhan biét.
Cac phan anh, khuyén nghi tir cac td chue nay khong bi an, x6a hodc xép hang thép hon
s0 v6i danh gia tir nguoi dung thong thudng, trir khi co yéu cau bang vin ban cia co quan
c6 tham quyén.
Bién phép ky thuat va quan tri
TokenMall xay dung cong cu phan loai va gin thé danh gia (tag) dé hé thong tu dong uu
tién hién thi cac noi dung dén tir to chirc xa hoi bao vé quyén loi ngudi tiéu dung hodc to
churc danh gia tin nhiém da duogc xac thyc.
B6 phan Quan tri ndi dung va Cham s6c nguoi tiéu dung cua TokenMall c6 trach nhi¢m:
o Kiém duyét, gén nhan, va déy wu tién hién thi cac danh gia, phan anh da duoc xac
minh;
o Béo cao dinh ky danh sach céc t6 chirc giri phan anh va tinh hinh hién thi dén co
quan quan 1y nha nudc khi c6 yéu cau.
Co ché cong bd va minh bach
TokenMall cong b rd quy trinh va tiéu chi hién thi wu tién trong Quy ché hoat dong cua
San va Chinh sach bao vé quyén loi ngudi tiéu dung.




Nguoi tiéu dung co thé tra ctru cac danh gia, phan anh tu t6 chirc xa hoi tai muc riéng trén
website hodc ng dung TokenMall .

Céc thong tin phan anh dugc luu trir va bao dam khong bi chinh stra hodc x6a bé nhim
duy tri tinh khach quan va minh bach.

VIII. Trach nhiém trong trudong hop phat sinh 16i ki thuat

IX.

San giao dich TMDT TokenMall cam két nd luc dam bao sy an toan va 6n dinh cia
toan bo hé thdng k¥ thuat. Tuy nhién, trong trudng hop xay ra su ¢ do 13i cia
TokenMall, TokenMall s& ngay 1ap tirc ap dung céc bién phap dé dam bao quyén loi
cho Nguoi Mua hang.

Khi thuc hién céac giao dich trén San TokenMall, bt budc cac thanh vién phai thuc
hién dting theo cac quy trinh huéng dan.

Ban quéan 1y San giao dich TMDT TokenMall cam két cung cap chét luong dich vu tot
nhét cho cac thanh vién tham gia giao dich. Truong hop phat sinh 15i ky thuat, 15
phan mém hoic cac 15i khach quan khac dan dén thanh vién khong thé tham gia giao
dich dugc thi cac thanh vién thong bao cho Ban quan Iy San giao 27 dich TMDT qua
email contact@metadap.io hodc goi dén Hotline 039-953-1567 dé duoc hd trg.
Chung t6i s& khic phuc 15i trong thoi gian sém nhat, tao diéu kién cho cac thanh vién
tham gia San giao dich TMDT TokenMall.

Ban quan 1y San giao dich TMPT TokenMall s& khong chiu trach nhiém giai quyét
trong trudng hop thong bao ciia cac thanh vién khong dén duoc Ban quan 1y, phat
sinh tir 161 k¥ thuat, 18i dudng truyén, phan mém hoic cac 18i khac khong do Ban
quan ly gay ra.

Quyén va trach nhiém cia BQL website TMDT [TokenMall]

- Quyén ciia Ban quan 1y website:

e Kiém tra thong tin cia Nguoi ban (ca nhan/thuong nhan/td chic), ddc biét 1a cac thong

tin nhu dic diém, chit lwong, gia ca cua hang hoa, dich vu va yéu ciu Ngudi ban trén
tokenmall.vn cung cdp thong tin theo quy dinh khi ding ky st dung dich vu trén
tokenmall.vn.

Trong truong hop c6 co sé dé ching minh Thanh vién cung cap thong tin cho Ban quan
Iy tokenmall.vn khong chinh xéc, sai léch, khong diy du hodc vi pham phap luat hay
thuan phong my tuc Viét Nam, Ban quan 1y tokenmall.vn ¢é quyén tir chdi, tam ngimg
hodc chim dut quyén st dung dich vy cua Thanh vién. Ban quan 1y tokenmall.vn c6 thé
cham dut quyén Thanh vién va quyén st dung mot hodc tat ca cac dich vu ctia Thanh
vién va s& théng bao cho Thanh vién trong trudng hop Thanh vién vi pham quy ché hoat
dong San giao dich TMDT tokenmall.vn hodc ¢6 nhitng hanh vi anh huéng dén hoat
dong kinh doanh trén San giao dich TMDT tokenmall.vn.

Ban quan 1y tokenmall.vn s& xem xét viéc chdm dirt quyén str dung dich vu va quyén
Thanh vién néu Thanh vién khong tham gia hoat dong giao dich va trao d6i thong tin trén
San giao dich TMDT tokenmall.vn lién tyc trong ba thang. Néu mubn tiép tuc trd thanh



http://tokenmall.vn
http://tokenmall.vn
http://tokenmall.vn
http://tokenmall.vn
http://tokenmall.vn
http://tokenmall.vn
http://tokenmall.vn
http://tokenmall.vn
http://tokenmall.vn

Thanh vién va duogc cép lai quyén st dung dich vu thi Thanh vién phai dang ky lai tur dau
theo mau va thi tuc cta tokenmall.vn.

Ban quan 1y tokenmall.vn ¢6 thé cham dat ngay quyén sir dung dich vu va quyén Thanh
vién ciia Thanh vién néu phat hién Thanh vién da pha san, bi két an hodc dang trong thoi
gian thy 4n, trong trudng hop Thanh vién tiép tuc hoat dong cé thé gay cho tokenmall.vn
trach nhiém phap 1y, nhimg hoat dong lira dao, gia mao, gay rdi loan thi truong, gay mat
doan két ddi v6i cac Thanh vién khac cua tokenmall.vn. Hoat dong vi pham phép luat
hién hanh cta Viét Nam. Trong truong hgp cham dut quyén Thanh vién va quyén sir
dung dich vu thi cac chung nhan, cac quyén cua Thanh vién duogc cép s€ mac nhién hét
gia tri va bi cham dt.

Ban quan 1y tokenmall.vn giir ban quyén sir dung dich vu va cac ndi dung trén San giao
dich TMDT tokenmall.vn theo cac quy dinh phap luat vé bao ho S& Hitu Tri Tué tai Viét
Nam. Tat ca cac biéu tuong, ndi dung theo cac ngdn ngir khac nhau déu thudc quyén st
hiru ctia tokenmall.vn Nghiém cdm moi hanh vi sao chép, sir dung va phd bién bat hop
phap cac quyén S¢ Hiru Tri Tué trén.

Trir truong hop duoc thoa thuin cu thé, Ban quan 1y tokenmall.vn giir quyén dugc thay
d6i bang biéu gia dich vu va phuong thirc thanh toan trong thoi gian cung cap dich vu
cho Thanh vién theo nhu cdu va diéu kién kha ndng cua tokenmall.vn va s& béo trudc cho
Thanh vién it nhat 05 ngay trude khi c6 su thay doi.

San tokenmall.vn ¢6 quyén hudng chiét khiu trén tong gia tri don hang thanh cong theo
quy dinh trong hop ddng véi ddi tac.

C6 quyén chu dong xay dung gia ban va chinh sach khuyén mai d6i voi cac san pham da
dang trén San.

- Trach nhiém ciia Ban quan ly website:

Ping ky thiét 1ap website cung cap dich vy san giao dich thwong mai dién tir theo quy
dinh.

Xay dung va cong bd cong khai trén website quy ché hoat dong cia website
tokenmall.vn;theo doi va dam bao viéc thuc hién quy ché d6 trén website.

Yéu ciu thuong nhan, td chure, ¢4 nhan 1a nguoi st dung dich vu trén website cung cép
thong tin theo quy dinh khi tham gia vao website

C6 co ché kiém tra, giam sat dé dam bao viéc cung cap thong tin ctia nguoi ban trén san
giao dich thuong mai dién tor dugc thuc hién chinh xac, dﬁy du

Xay dung co ché kiém tra, giam sat & dam bao viéc cung cap thong tin ciia nguoi ding
trén Website dugc thuc hién chinh xac va dﬁy du.

Tuan thi cac quy dinh cta Luat Thuong mai va cac quy dinh phép luat c6 lién quan vé
hoat dong san giao dich thuong mai di¢n ti, vé bao vé thong tin ctia khach hang.

bam bao an toan, bdo mat giao dich thanh toan ctia khach hang, xu ly khiéu nai va dén
bu thi¢t hai trong truong hgp thong tin thanh toan cua khach hang qua website thuong
mai dién tir bi thay ddi, xoa, huy, sao chép, tiét 16, di chuyén trai phép hodc bi chiém doat
gay thiét hai cho khach hang.
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Cong bd day du cac ndi dung theo diing quy dinh trong timg chinh sach ding tai trén
website.

Ping ky v6i B Cong Thuong website cung cap dich vu thuong mai dién tir theo quy
dinh.

Thiét lap co ché cho phép thuong nhan, t6 chtic, ca nhan tham gia san giao dich thuong
mai dién tr thuc hién dugc quy trinh giao két hop d@)ng.

Ap dung céc bién phap can thiét dé dam bao an toan thong tin lién quan dén bi mat kinh
doanh cua thuong nhan, td chire, ¢4 nhan.

Co bién phap xtr 1y kip thoi khi phat hién hodc nhan duge phan anh vé hanh vi kinh
doanh vi pham phép luat trén san giao dich thwong mai dién tir

HO trg co quan quan 1y nha nudc diéu tra cac hanh vi kinh doanh vi pham phap luat, cung
cap thong tin dang ky, lich sir giao dich va cac tai liu khac vé dbi twong c6 hanh vi vi
pham phép luat trén san giao dich thwong mai dién tir

Cung cap thong tin, hd trg co quan quan Iy nha nude diéu tra cac hanh vi kinh doanh vi
pham phdp luat khi st dung dich vu cua website.

Cung cip thong tin vé tinh hinh kinh doanh c6 yéu cau clia co quan nha nudc ¢ tham
quyén dé phuc vu hoat dong théng ké thuong mai di¢n tur, hoat dong thanh tra, kiém tra
va xu ly vi pham.

Ngéan chan va loai bd khoi website nhitng thong tin dich vu thudc danh muc dich vu cAm
kinh doanh theo quy dinh cua phap luat.

Loai bo khoi website nhitng thong tin hang vi pham quyén sé hitu tri tué va cac dich vu
vi pham phap luat khac khi phat hién hoac nhan dugc phan anh c6 can cur xac thuc vé
nhirng thong tin nay

Cong b cong khai co ché giai quyét cac tranh chap phat sinh trong qua trinh giao dich
trén san giao dich thuong mai dién tir. Khi khach hang trén san giao dich thuong mai dién
t&r phat sinh mau thuin voi nguoi ban hodc bi ton hai loi ich hop phap, phai cung cap cho
khach hang thong tin vé& ngudi ban, tich cuc hd trg khach hang bao vé quyén va loi ich
hop phap cua minh

Ding ky thiét 1ap website cung cap dich vu khuyén mai truc tuyén theo quy dinh

Tuan thu cac quy dinh ctia Luat thuong mai va cic quy dinh phap luat c6 lién quan vé
hoat dong khuyén mai.

Tuan thu cac quy dinh vé bao vé thong tin ca nhan ciia khach hang quy dinh

Thuec hién cac quy dinh tai Muc 2 Chuong I Nghi dinh 52/2013/ND-CP néu website c6
chtrc nang dat hang truc tuyén cho cac phiéu mua hang, phiéu st dung dich vu hodc thé
khach hang thuong xuyén.

Thuc hién cac quy dinh tai Muc 2 Chuong V Nghi dinh 52/2013/ND-CP néu website co
chirc nang thanh toén tryc tuyén.

Cong bd dy du cac ndi dung quy dinh tai Diéu 40 Nghi dinh 52/2013/ND-CP trong timg
thong tin khuyén mai ding tai trén website ctia minh.
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e Xay dung va cong b trén website co ché tiép nhan, giai quyét cac khiéu nai ciia khach
hang vé chit lugng hang hoéa, dich vu dugc khuyén mai hodc hang hoa, dich vu dung dé
khuyén mai.

e Boi thuong cho khach hang néu phiéu mua hang, phiéu sir dung dich vu hoic thé khach
hang thudng xuyén do minh phat hanh bi ddi tac tir chéi trai voi cac diéu kién da cong bd
trén website hoac trén chinh phiéu mua hang, phiéu st dung dich vy, thé khach hang
thuong xuyén do.

e Chi dinh dau méi tiép nhan yéu cau va cung cip thong tin truc tuyén cho co quan quan 1y
nha nudc vé cac ddi tuong co d4u hiéu vi pham phap luat; dau moi nay s€ cung cép thong
tin trong vong 24 gio ké tir thoi diém tiép nhan yéu cau dé kip thoi phuc vu cong tac
thanh tra, kiém tra, xir ly vi pham va giai quyét khiéu nai, td céo;

e San TokenMall c6 quyén huong chiét khiu trén tong gia tri don hang thanh cong theo

quy dinh trong hop dong véi ddi tac.
e (6 quyén chu dong xdy dung gia ban va chinh sach khuyén mai d6i v6i cac san pham da

dang trén San.

X. Quyén va trach nhiém cia cac bén tham gia Website cung cf'lp dich vu
thwong mai dién tir [TokenMall.vn]
1. Quyén va trach nhiém cia doi tic (ngwoi ban, nha cung cip...) trén website
[tokenmall.vn]

- Quyén cua Doi tac:

e Khi dang ky tr¢ thanh Thanh vién (Nguoi ban) ciia San giao dich TMDT tokenmall.vn va
dugc Cong ty Co phan Cong nghé Chudi Khdi RiseGate dong ¥, Ngudi ban sé duoc ding
tai cac thong tin vé cong ty vé Ngudi ban va hang hoa trén tokenmall.vn.

e M>bi Thanh vién s& dugc cip mot tén ding ky va mat khau riéng dé dugc vao st dung
trong viéc thém nhom hang, dang san pham, chuyén don hang tai nha phan phbi/kho hang
gan v6i dia chi ciia ngudi mua nhat, quan 1y nhimng giao dich tai tokenmall.vn.

e Thanh vién c6 quyén dong gop ¥ kién cho San giao dich TMDT tokenmall.vn trong qua
trinh hoat dong. Céc kién nghi duoc giri thong qua céc kénh:

> Hotline: 039 953 1567
> Email: contact@metadap.io
> Giri thu tryc tiép dén:
Cong ty CP Cong nghé Chudi khéi RiseGate
Dia chi: 28 Nguyén Chich, Phuong Hoa Khanh, Thanh phd Da Néng, Viét Nam
e Lién quan dén phi dich vu phat sinh, Ngudi ban c6 quyén:
> DPuogc biét 1 mirc phi va cach tinh phi.
> Puoc tiép can cac tai liéu, chinh sach biéu phi rd rang, minh bach.
> (6 quyén yéu cau ddi soat, giai trinh khi c6 phat sinh sai 1éch vé phi.
- Trach nhiém cua DOi tac:
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Cung cap dy du va chinh xac cac thong tin quy dinh tai diéu 29 Nghi dinh
52/2013/ND-CP cho thuong nhén, 6 chirc cung cip dich vu san giao dich thuong mai
dién tir khi dang ky st dung dich vu nhu:

o Tén va dia chi tru s¢ cua thuong nhan, to chirc hodc tén va dia chi thuong tra cua ca
nhan.

o S0, ngay cap va noi cap gidy chirg nhan dang ky kinh doanh ctia thuong nhan, hoac
$0, ngay cap va don vi cap quyet dinh thanh 18p cua t6 chirc, hodc ma so thué ca nhan cia
ca nhan.

o0 S dién thoai hodc mot phuong thtrc lién h¢ truc tuyén khac.

Cung cip day du thong tin vé hang hoa, dich vu theo quy dinh tir Didu 30 dén Diéu 34
Nghi dinh 52/2013/ND-CP khi ban hang héa hoac cung trng dich vu trén san giao dich
thuong mai dién tur.

Tuan tht quy dinh vé ban quyén ndi dung, hinh anh, cac thong tin vé chinh sach ban
hang, quy dinh diy du theo quy dinh va chju trach nhiém v& tinh chinh xéc, trung thuc
cua thong tin vé hang hoa, dich vu dugc ban trén tokenmall.vn

Thuc hién cac quy dinh tai Muc 2 Chuong II Nghi dinh 52/2013/ND-CP khi tmg dung
chtrc nang dat hang truc tuyén trén san giao dich thuong mai dién tu.

Cung cip thong tin vé tinh hinh kinh doanh ctia minh khi ¢6 yéu cau ctia co quan nha
nude co tham quyén dé phuc vu hoat dong thong ké thwong mai dién tir.

Tuén thi quy dinh ctia phap ludt vé thanh toan, quang céo, khuyén mai, bao vé quyén sé
hitu tri tug¢, bao vé quyén loi nguoi tiéu ding va cac quy dinh cta phép luat ¢6 lién quan
khac khi ban hang hoa hodc cung ting dich vu trén san giao dich thuong mai di¢n tu.

Chiu trach nhiém d6i véi cac ndi dung dang tai, cic hanh vi va nguyén tic Gmg xir khi
tham gia cong dong mua ban trén tokenmall.vn

Tu chiu trach nhiém vé bao méat va luu gilr va moi hoat dong st dung dich vu dudi tén
dang ky, mat khau va hop thu dién tir cia minh.

Théng bao kip thdi cho San giao dich TMDT tokenmall.vn vé nhimg hanh vi str dung trai
phép, lam dung, vi pham bdo mat, luu gitr tén dang ky va mat khiu ctia minh dé hai bén
cung hop tac xu ly.

Cam két nhiing thong tin cung cép cho San giao dich TMBPT tokenmall.vn va nhiing
thong tin dang tai lén San giao dich TMDT tokenmall.vn 1a chinh xéc.

Chiu trach nhiém vé noi dung, hinh anh cta thong tin Doanh nghiép va cac thong tin khac
cliing nhu toan bd qua trinh giao dich véi cac ddi tac trén San giao dich TMPT

tokenmall.vn
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e Cung cip thong tin vé giao dich, hang hoéa hd trg San giao dich TMDT tokenmall.vn
trong viéc giai quyét tranh chap phat sinh gitra Ngudi mua va Ngudi ban dién ra qua San
giao dich TMDT tokenmall.vn .

e Ngudi ban co trach nhiém boi thudng thiét hai cho Ngudi mua néu c6 thé chimg minh
dugc 16i d6 thudc vé Thanh vién,

e Thanh vién cam két, dong y khong su dung dich vu ciia San giao dich TMDT
tokenmall.vn vao nhitng muc dich bat hop phap, khong hop 1y, lira dao, de doa, tham do
thong tin bat hop phap, pha hoai. Tao ra va phét tan virus gdy hu hai téi hé thong, ciu
hinh, truyén tai thong tin ctia San giao dich TMPT tokenmall.vn hay st dung dich vu
ctia minh vao muc dich dau co, liing doan thi truong tao nhing don dit hang, chio hang
gia, ké ca phuc vu cho viéc phan doan nhu cau thi trudng. Trong truong hop vi pham thi
Thanh vién phai chiu trach nhiém vé cac hanh vi ctia minh trudc phap luat.

e Cam két khong duoc thay doi, chinh sira, sao chép, truyén ba, phan phéi, cung cép va tao
nhiing céng cu twong tu cia dich vu do San giao dich TMDT tokenmall.vn cung cip cho
mot bén thtr ba néu khong duoc su dong ¥ ctia San giao dich TMPT tokenmall.vn trong
Quy ché hoat dong cua San TMDT tokenmall.vn .

e Khong dugc hanh dong gdy mat uy tin ctia San giao dich TMPT tokenmall.vn dudi moi
hinh thérc nhu gdy mat doan két giita cac Cong ty thanh vién bang cach sir dung tén ding
ky thir hai, thong qua mot bén thir ba hodc tuyén truyén, phd bién nhiing thong tin khong
c6 loi cho uy tin cta San giao dich TMDT tokenmall.vn .

e Nguoi ban chiu moi trach nhiém khiéu nai lién quan vé gidy to phap 1y lién quan dén san
pham va thuong hiéu.

e Lién quan dén phi dich vu phat sinh, Ngudi ban cé trach nhiém:

> Tuan thi chinh sach phi d3 théng nhat.
> Thuc hién nghia vu tai chinh véi san theo ding lich trinh, quy dinh.

Thuce hién day du nghia vu thué theo quy dinh ctia phap luét.
Cung cip thong tin chinh xac, ddy da vé hang hoa, dich vu dugc khuyén mai.
Thyc hién dung cac cam két vé chét lugng hang hoéa, dich vu dugc khuyén mai theo nhu
thong tin di cung cép.

2. Quyén va trach nhiém ciia khach hang (ngwoi mua, ngudi sir dung dich vu...)
trén website [tokenmall.vn]

- Quyén cua khach hang:
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e Khi dang ky m¢ tai khodn thanh vién (nguoi Mua) cua tokenmall.vn, thanh vién s€

duogc cap tai khoan va mat khau dé quan 1y va thuc hién cac giao dich mua hang trén
tokenmall.vn.

e Ngudi Mua duoc huéng dan sir dung, dugc cung cap cac thong tin lién quan dén Quy

dinh, Quy ché hoat dong cua San, cac diéu khoan diéu kién, kénh tiép nhan va hd tro
xur ly cac truong hop phat sinh trong qua trinh mua hang.

- Nguoi mua c6 thé lién hé truc tiép voi bo phan hd trg cua tokenmall.vn théng qua
email, Hotline, dugc cong bd trén website San tokenmall.vn.

- Trach nhiém cua khach hang:

e Nguoi Mua chiu trach nhiém bao mat thong tin tai khoan truy cap San tokenmall.vn,

thong tin thanh toén va c6 trach nhiém cung cip thong tin nhan hang chinh xAc.

e Nguoi mua chiu trach nhiém véi cac don hang da dat hang va xac nhan thanh toan

bang tai khoan truy cip do San tokenmall.vn cung cap.

e Nguoi mua chiu trach nhiém lién quan dén cac giao dich thanh todn thuc hién trén

XI.

céng thanh toan cta san tokenmall.vn. San tokenmall.vn s& hd tro tra soat, ddi soat
giao dich v&i ngan hang va cac don vi cung cép dich vu thanh toan khac c6 lién két
voi tokenmall.vn.

Piéu khoin ap dung

Quy ché San giao dich TMPT TokenMall chinh thirc ¢6 hiéu lyc thi hanh sau nim (05) ngay
ké tir ngay dang tai 1én website. San giao dich TMPT TokenMall c6 quyén va co thé thay doi
Quy ché nay bang cach ding tai ban stra doi 1én San giao dich thuong mai dién tr TokenMall
cho cac thanh vién biét va thuc hién theo quy dinh phap luat. Viéc thanh vién tiép tuc sir
dung dich vu sau khi Quy ché stra doi duoc cong bd va thyc thi déng nghia véi viéc thanh
vién d chap nhan Quy ché stra d6i nay

XII. Diéu khoin cam két

Moi thanh vién va ddi tac khi sir dung Website cung cap dich vu TMDT tokenmall.vn
1am giao dich hop tac truc tuyén thi ddng nghia viéc cac bén c6 lién quan di chap
thuan tuan theo quy ché nay. Moi thac mac cua khach hang xin vui long lién hé véi
tokenmall.vn theo thong tin du6i diy dé duoc giai dap.

Dia chi lién lac chinh thirc cia Website cung cép dich vu thuong mai dién tdt TMDT
TokenMall:

e Website cung cép dich vu thuong mai di¢n tor TokenMall: https://tokenmall.vn/

e Cong ty/To chirc: Cong ty Co phan céng nghé chudi khdi RISEGATE
e Dai dién: Ong Tran Quéc Viét

e Dia chi: 28 Nguyén Chich, Phuong Hoa Minh, Quan Lién Chiéu, TP.Pa Néng, Viét
Nam
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o Email: contact@metadap.io

e Hotline: 0399 531 567

e S gidy ching nhan ding ky kinh doanh: 0402261844, cp ngay 23 thang 01 nim
2025, noi cip: Phong Pang Ky Kinh Doanh — S¢ Ké Hoach Pau Tu Thanh Phé Pa
Nang.

DAI PIEN CONG TY
CHUC DANH

Ky va dong diu
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